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Introduction

BellSeuthAT&T Service Quality MeasuremeRtan(SQM) Plandescribes in detail the measurements
produced to evaluate the quality of service deédeinBellSeuth’'sAT&T's wholesale customers. The
SQM was developed to respond to the requiremerttseed€ommunications Act of 1996 Section 251 (96
Act) which requiredBeliSeathAT&T to provide non-discriminatory access to Competditiocal
Exchange Carriers (CLEE) The reports produced by the SQM provide reguatdLECs and
BellSeuthAT&T the information necessary to monitor the delivarpon-discriminatory access.

This plan results from the many divergent forcersl\ﬂmg from the 96 Act This speC|f|c SQM is based
onOrderNo 6-C-datedMa 0.-2006ind-modifications-resulting fro plementa

TBD |ssued bv the South Carollna Publlc Serwcm@mssmn (SCPSC) on TBD in Docket No TBD.

The SQM and the reports flowing from it must chatgeeflect the dynamic requirements of the
industry. New measurements are added as new pgsydystems, and processes are developed and
fielded. New products and services are addedeamtrkets develop and the processes stabilize. The
measurements will be changed to reflect the dynaimanges described above and to correct errors,
respond to 8 Party audits, Orders of tHlBCFPSC, FCCand the appropriate Courts of Law.

This document is intended for use by someone withwtedge of the telecommunications industry,
information technologies and a functional knowledfiéhe subject areas coveredBsiiSouth
Performance-MeasuremeAlBS T performance measuremerdnd the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posie&elSeuth’sPMAR AT&T's performance
measuremenwebsite

(http://pmap-belisedthholesale.attom)

by 8:00 AM EST on the 21st day of each month offitlsé business day after the 21st. Theorts will
contain information collected in each performanaegory and will be available to CLEC via the
AT&T website. AT&T will also provide electronic aess to the raw data underlying the SQMs subject
to the retention period . Fingélidated SQM reports will be posted by 8:00 AMtba last day of the

month or the first business day after the lastafahie month.

BellSeuthAT&T shall retain the performance measurement Suppditata Files (SDF) for a period of
18 months and further retain the monthly repprtsduced-in-PMARoOr a period of three years.
Instructions for replicating the reports in the S@QM contained in the Supporting Data User Manual
(SDUM). The SDUM is available on tMAR AT&T performance measuremenebsite and is
automatically provided with each SDF download.

! Alternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as Competitive
Local Exchange Carriers (CLEC) in this document.
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Report Delivery Methods

CLEC SQMand-SEEMreports will be considered delivered when posteth¢@\T&T performance
measuremenwebsite. The State/Federal Commissions have hgen gccess to the website.

Change of Law

Upon a particular Commission’s issuance of an Opéetaining to the Service Quality Measurement
(SOM) Plan in a proceeding expressly applicabl@lt€LECs, AT&T shall implement such plan
covering its performance for the CLECs, as weliag changes to that plan ordered by the
Commission, on the date specified by the Commissiba change of law occurs which may change
AT&T’s obligations, parties may petition the Comsign within 30 days to seek changes to the SQM
Plan in accordance with such change of law. Perdoice measurements that have been ordered by the
Commission can currently be accessed via the AT&bsite. Should there be any difference between
the SOM Plan on AT&T's website and the plan the Gossion has approved as filed in compliance
with its orders, the Commission-approved compligole@ will supersede as of its effective date.

Review of Measurements

A workshop and/or conference shall be organizedhetd periodically or at the request of either part

for the purpose of evaluating the existing perfamogameasures and determining whether any measures
should be deleted, modified or any new measurescad®tovided however, no new measures shall be
added which measure activity already governed listieg measures. CLEC may actively participate in
this periodical workshop with AT&T and other CLE@sd state regulatory authority representative.

Administrative Changes

AT&T may make administrative changes that do nbssantively change the SQM Plan. Such changes
are excluded from the periodic review process nateme. AT&T will provide written notice to the
Commission regarding all administrative changesadministrative change is one that corrects
typographical, spelling, grammatical, or computadiloerrors, updates website addresses and
incorporates modifications to architecture impletedrin an OSS release following the approved
Change Management process. Administrative chandesoichange the intent or the plan language of
the document.
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Section 1. Operations Support Systems (OSS)

OSS-1 [ARI]: OSS Response Interval (Pre-Ordering/O  rdering/Maintenance
& Repair)
Definition

The response interval is the averpgecentage-diime to retrieve pre-order/order/maintenance @pair information from a given legacy
system.

Exclusions
e Syntactically Incorrect queries
e Scheduled OSS Maintenance
e Test Transactions/Records
. AT&T may exclude transactions submitted by anvidlial CLEC that are an unanticipated significamtréase in the monthly

volume of transactions submitted by that individG&EC. This exclusion will only be applied whertimdividual CLEC'’s
transactions are directly attributable to a failof¢he SQOM measure. An unanticipated, signifidantease in CLEC volume is
indicated by either a 100% increase over the indiai CLEC's forecasted volumes or over the averddiee normalized
volumes for the most recent prior six months. ATW®ill notify the individual CLEC whose transactioogused this exclusion
to be invoked, and will provide general notificatim CLECs that such transactions were excluded.

Business Rules

OSS Response Interval is designed to monitor the tequired for the CLEC agkHSesthAT&T interface systems to obtain, from
BellSouth'sAT&T's legacy systems, the information required to haRdéeOrdering/Ordering/Maintenance and Repair fonst The
clock starts on the date and time when the redsesteived on thBellSeuthAT&T side of the interface and the clock stops when the
appropriate response has been transmitted thrdwegsaime point to the requester.

O/BunaplO-aid) [eAsalu] ssuodsay SSO :[19v] T-SSO

The average response interval for retrieving ®reéer/OrdeOrdering/Ordering/Maintenance & Repaiformation from a given legacy
system is determined by summing the response fionedl requests submitted to the legacy systemmgduhe reporting period and
dividing by the total number of legacy system resgsidor that month.

(ureday » soueualure/bulapl

Calculation

Pre-Ordering/Ordering /Maintenance & Repair OSS Response Intervat (a - b)

e a=Date and time of legacy response
* b =Date and time of legacy request

Pre-Ordering/Ordering /Maintenance & Repair Average Response Intervak (c / d)

e ¢ = Sum of response intervals
e d = Number of legacy requests during the reporiegod

. i 0SS a-b)
Version 2:673.00
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Report Structure

*  Pre-Ordering/Orderirfylaintenance & Repai®SS Average Response Interval

- Maintenanc&-Repair OSS-Percent Response-Interval

* Legacy System/Interface Specific
*  Geographic Scope
- Region
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark

Legacy System/Interface

*  Pre-Ordering/Ordering OSS Response Average Interval

Regional Level.......c.cooviii i Parity + 2 secand
* Maintenance & Repair OSS RespoRsxecentrithin10-Secondgwverage Interval
Regional Level, Per OSS Interface...........cccoceeviiiii i Rawith-Retaitt1 second

(See Appendix C: -OSS Interface Tables)

Yas X
eSS

(Jreday % aaurUUIRN/DULIBPIO/OULIBPIO- 3ld) [eAIBlU] asuodsay SSO L1YV] T-SSO
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(

OSS-2 [IA]: OSS Interface Availability (Pre-Orderi  ng/Ordering/Maintenance &

Repair)

Definition

Percent of time OSS interface is functionally aalalié compared to scheduled availability. Availipipercentages for CLEC interface
and for all Legacy systems accessed by them atareap (“Functional Availability” is the amount tfme in hours during the reporting
period that the legacy systems are available tsusée planned System Scheduled Availability estime in hours per day that the
legacy system is scheduled to be available.)

Scheduled availability is posted on titerconnectiolAT&T website:
{http:/Ancinterconneddn-bellsocuthivholesale.attomalerts and notifications/netwodgsfess—heurdexhtmp-

Exclusions

e CLEC-impacting troubles caused by factors outsid@edlSouth’'sAT&T's purview, e.g., troubles in customer equipment,
troubles in networks owned by telecommunicatiomaganies other thaBelSouthAT&T, etc.

* Degraded service outages which are defined asieatfunction that is normally performed by the BT or is normally
provided by an application or system availablen®@LEC, but with significantly reduced responsermacessing time.

e Scheduled OSS Maintenance

Business Rules
This measurement captures the functional avaitglgfi applications/interfaces as a percentage lvédaled availability for the same
systems. Only full and Loss of Functionality outagee included in the calculation for this measure.

*  Full outages are defined as occurrences of eithtredollowing:
- Application/Interface application is down or toyaihoperative
- Application is totally inoperative for customersespting to access or use the application (thildes transport outages
when they may be directly associated with a speajfiplication)
* Loss of Functionality outages are defined as: iicat function that is normally performed by th&EC or is normally
provided by an application or system is temporaritgvailable to the CLEC.

Calculation

OSS Interface Availability (Pre-Ordering/Ordering/M aintenance & Repair)= (a / b)Xx 100

* a=Functional Availabilityn Minutes
* b = Scheduled Availabilitin Minutes

Report Structure
* Legacy System/Interface Specific
e Geographic Scope
- Region
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
* Regional Level, Per OSS Interface .........cceeeeevveiieeeeeiiininnnns >=99.5%

(See Appendix C: OSS Interface Availability Tables  for SQM)

SEEM Measure

Version 2:673.00
4 Effective Date:—Jduly—3;
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PO-2 [LMT]. Loop Makeup - Response Time - Electron ic

Definition

This report measures the percent within the intdrean the electronic submission of a Loop Makegn&e Inquiry (LMUSI) to the
distribution of Loop Makeup information back to tB&EC.

Exclusions

Manually Submitted Inquiries

Canceled Requests

Scheduled OSS Maintenance

Test Transactions/Records

AT&T may exclude transactions submitted by an ifdlial CLEC that are an unanticipated significartréase in the monthly
volume of transactions submitted by that individGREC. This exclusion will only be applied whertimdividual CLEC'’s
transactions are directly attributable to a failof¢he SQM measure. An unanticipated, signifigantease in CLEC volume is
indicated by either a 100% increase over the indiai CLEC's forecasted volumes or the average®htirmalized volumes
for the most recent prior six months. AT&T will tifg the individual CLEC whose transactions cautiad exclusion to be
invoked, and will provide general notification ta ECs that such transactions were excluded.

Business Rules

The response interval starts when the CLEC’s Meizkdr_oop Makeup Service Inquiry (LMUSI) is subradtelectronically through the
ordering interface gateways. It ends wiBsiiSeuth’sAT&T's Loop Facility Assignment and Control System (LFAGSsponds
electronically to the CLEC with the requested Ldtakeup data via the ordering interface gateways.

Note: The Loop Makeup Service Inquiry Form does nouiegithe CLEC to furnish the type of Loop. The @.Hetermines
whether the loop makeup will support the type ofise they wish to order and qualifies the loopa CLEC concludes that the loop
makeup will support the service, and wants to oitd@n LSR must be submitted by the CLEC.

Calculation

Response Interval= (a - b)

¢ a=Date and time the LMUSI returned to CLEC
e b =Date and time the LMUSI is received

Percent within Interval = (c / d)Xx 100

e ¢ = Total LMUSIs received within the interval
e d =Total number of LMUSIs processed within theamting period

Report Structure

¢ CLEC Aggregate
e CLEC Specific
e  Geographic Scope
- State
~—IrtervaHHorelectronte LMSIs:
-O—<=1minute

Version 2:673.00
6 Effective Date:—Jduly—3;
2010TBD
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
LI o o] o £ T Benchmark: 95% <= 1 Minute
SEEMMeostras
. .
Yac X X

Version 2:673.00
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Section 2: Ordering

O-2 [AKC]: Acknowledgement Message Completeness

Definition

This measure provides the percent of transmisdi®fs received via ordering interface gateways, vhie acknowledged electronically.

Exclusions
*  ManuallySubmittecEmail LSRs

¢ Test Transactions/Records

Business Rules

Ordering interface gateways send Functional Ackedgéments for all transmissions/LSRs, which aretelpically submitted by a
CLEC. Users of XML Gateway may package many LSBsifmultiple states in one transmission. If mér@tone CLEC uses the same
ordering center, an Acknowledgement Message wilieierned to the “Aggregator”, howev@&eHSeuthAT&T will not be able to
determine which specific CLEC this message reptesen

Calculation

Acknowledgement Completeness (a / b)Xx 100

¢ a = Total number of Functional Acknowledgementanmetd in the reporting period for transmissions/e®fectronically
submitted by ordering interface gateways, respelgtiv

* b =Total number of electronically submitted traissions/LSRs received in the reporting period lledng interface gateways,
respectively

Report Structure

* CLEC Aggregate

* CLEC Specific

* Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
e AcCknOwWIEdgMENLS ....cevviiiiiiieee et e Benchmark: 2%

SEEM Measwre
E . .

Version 2:673.00
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O-3 [FT]:. Percent Flow-Through Service Requests

Definition

The percentage of Local Service Requests (LSRs).aoadl Number Portability LSRs submitted electratiic via the CLEC mechanized
ordering process that flow through and reach aistatr a FOC to be issued, without manual intereant

Exclusions

Fatal Rejects

Auto Clarification

Planned Manual Fallout
CLEC System Fallout

Test Transactions/Records
LSRs that received a Z Status

Business Rules

The CLEC mechanized ordering process includes3i4, including supplements (subsequent versiomshisied through one of the
mechanized ordering interface gateways, that flmeugh and reach a status for a FOC to be issu#dthut manual intervention. These
LSRs can be divided into two classes of servicasiless and Residence, and two types of servical®and Unbundled Network
Elements (UNE). The CLEC mechanized ordering ped®es not include LSRs which are submitted min(fal example: fax and
courier) or are not designed to flow through (feample: Planned Manual Fallout).

Fatal Rejects: Errors that prevent an LSR, submitted electrdlyitey the CLEC, from being processed initially. h&h an LSR is
submitted by a CLEC, source systems will perforsidadit checks to ensure the data received iecthyrformatted and complete. For
example, if the PON field contains an invalid clttéea source systems will reject the LSR and th&EClwill receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanically returnedh® CLEC due to invalid data entry within the L3Rlits contained

within the source systems will perform data vajidihecks to ensure the data within the LSR is cetepnd accurate. For example, if the

address on the LSR is not valid according to RS#Gf the LNP is not available for the NPA NXX reggted, the CLEC will receive an
Auto-Clarification.

Planned Manual Fallout*: Fallout that occurs by design. Certain LSRs as#ghed to fallout of the Mechanized Order Prodessto
their complexity. These LSRs are manually proadssethe IESC. When a CLEC submits an LSR, the source sysiéiidetermine if
the LSR should be forwarded t&€EC for manual handling.

*See LSR Flow-Through Matrix oBelSeuth’'s PMARAT&T's performance measuremewebsitethttp://pmap-beliseuth.-conin the
Documentation/Exhibits folder for a list of sendcéncluding complex services, and whether LSRseiddor the services are eligible to

flow through

Total System Fallout: Errors that require manual review by the3C to determine if the error is caused by the CL&Gs due to
BellSeuthAT&T system functionality. If it is determined theaaris caused by the CLEC, the LSR will be sent badke CLEC for
clarification. If it is determined the error iseltoBelSeuthtAT&T's system functionality, the@SC representative will correct the error
and the LSR will continue to be processed.

Z Status: LSRs that receive a supplemental LSR submissiam far final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c +d + e + fkx 100

a = The total number of LSRs that flow through ¢barce systems and reach a status for a FOC ssbed

b = The number of LSRs that passed the basic systigsmand are accepted for further service ordmegssing
¢ = The number of LSRs that fallout for planned oarprocessing

d = The number of LSRs that are returned to the CIdt auto clarification

e = The number of LSRs that are returned to the@ftBm the IESC due to CLEC data entry error

f = The number of LSRs that receive a Z status

Version 2:673.00
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(

Percent Achieved Flow Through=a/[b - (c + d + e)kx 100

a = The number of LSRs that flow through LESOG/LAD&Nnd reach a status for a FOC to be issued
b = The number of LSRs passed from LASR/LNP GatetodyeSOG/LAUTO

¢ = The number of LSRs that are returned to the CIdt auto clarification

d = The number of LSRs that are returned to the CllBm the ISSC due to CLEC clarification

e = The number of LSRs that receive Z status

Report Structure

e CLEC Specific

* CLEC Aggregate

e Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
LI (=TS o [T o o PN Benwrk: 95%
® BUSINESS ..oiiiieiiiieeiee ettt e e Béntark: 90%
e UNE-L (includes UNE-L with LNP) Benchmark: 85%
LN P e mdmark: 95%
SEEMMeostras
. .

e The Flow-Through Error Analysisil-be-pested-with-the-FlevFhroughreport is available on the AT&T performance

measurement websiteThe Flow-Through Error Analysis provides an asalyf each error type (by error code) that was
experienced by the LSRs that did not flow througheacled a status for a FOC to be issued.

. The CLEC LSHﬂieFmaHen—(a—k—a—léR—Deth—Repe@grmatloms avallabldey—subseﬂpuen—ﬁor any CLEC wishing-to
portshould-submit-a-feed o eelinklodad-inon the‘Resources’ section-onleft side of

PM-APAT&T performance measuremewebsne—EMeHhenameeHheFepen—m#eGemmemSme

Version 2:673.00
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South Carolina Performance Metrics Ordering

O-8 [RI]: Reject Interval

Definition

The interval for the return of a reject is the @sge time from the receipt of a service request@l&ervice Request (LSR) or Access
Service Request (ASR)] to the distribution of &cgj

Exclusions

Service requests canceled by CLEC prior to beijegted/clarified

Fatal Rejects

LSRs identified as “Projectskith-the-exception-of valid-“Project1Ds™ fdBulk-Migration
Scheduled OSS Maintenance

Test Transaction/Records

Business Rules

Service Requests are considered valid when sulthtigtéhe CLEC and pass edit checks to ensure taeréleeived is correctly formatted
and complete. When there are multiple rejects single LSR, the first reject issued is used ferdhlculation of the interval duration.

For Partially Mechanized arifinailed LSRs oNon-Mechanized-SR/ASRs, only normal business hours will be includethie interval
calculation for this measure. The interval willthe amount of time accrued from receipt of the AR until normal closing of the
center, if an LSR/ASR is worked using overtime tsouln the case of a partially mechanized LSR/A&¢eived and worked outside
normal busmess hours the mterval will be setra (1) minute. The hours of operation can bedoamthelnrterconnectiolAT& T
website(httpHAnaaan i enteeghttps://clec.att.com/clec/).

Fully Mechanized: The elapsed time from receipt of a valid eledtalty submitted LSR (date and time stamp in omiginterface
gateways) until the LSR is rejected (date and staenp of reject in ordering interface gatewayshtoAClarifications are considered in the
Fully Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid eledtally submitted LSR (date and time stamp in omiginterface
gateways) which falls out for manual handling utité LESC Service Representative clarifies the LSR batkédCLEC via ordering
interface gateways.

Nen-MeehanizecEmail: The elapsed time from receipt of a valid LSR sudtmitted via electronic ordering systems (datetame stamp

of FAX-or-date-and-timpaperLSRs-armceived-ithe LESCEmMail) until notice of the reject (clarification) is tehed to the CLEC via
FAX-ServeEmail.

Local Interconnection Trunks: Interconnection Trunks are ordered on AccessiG&eRequests (ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switcigegter (CISC).

Calculation

Reject Interval = (a - b)

* a=Date and time of service request rejection
* b = Date and time of service request receipt

Version 2:673.00
12 Effective Date:—3Jduly—3;
2010TBD
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South Carolina Performance Metrics Ordering

Percent within Interval = (c / d)Xx 100

* ¢ = Service requests rejected in reported interval
* d = Total service requests rejected in report perio

Report Structure

One report with the following four Disaggregatioavels and their associated interval buckets:

¢ Fully Mechanized:
O—<=1hour
e Partially Mechanized:

e Emall
e Local Interconnection Trunks:
e CLEC Specific
* CLEC Aggregate
e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
e Fully Mechanized...........ccooiiiiiiiiiiie e 97% <=BlisinesHour
e Partially MeChanized...........ccoooeiiiiiitmmeeeee e eeiieeeee e 95% <= BOsinesHours
*  NenMechanize@Email.........cccccevneee. 95% <2414 Busines$iours
e Local Interconnection Trunks ............evvicecmmeeevivieieeeeeeseiininns 90% <=BlsinesdDays

Yas X X
S e a3

Version 2:673.00
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0-9 [FOCT]: Firm Order Confirmation Timeliness

Definition

The interval for return of a Firm Order ConfirmatiFOC) is the response time from the receipt\dlal Access Service Request
(ASR)/Local Service Request (LSR) to distributidrad-OC. The interval will include an electroniciféies check.

Exclusions

e  Service Requests canceled by CLEC prior to a FO@lreturned

* Designated Holidays are excluded from the inteceddulation for partially mechanized andrmechanizemailedLSRY
and Non-MechanizeASRs only

* LSRsidentified as “Projectstith-the-exception-of valid-Projects1bs HBulk-Migrations

* Test Transactions/Records

e Scheduled OSS Maintenance

Business Rules
When multiple FOCs occur on a single LSR/ASR, itst FOC is used to measure the interval.

For Partially Mechanized arifinailed LSRs oNon-MechanizedSR/ASRs, only normal business hours will be includethie interval
calculation for this measure. The interval willthe amount of time accrued from receipt of the AR until normal closing of the
center, if an LSR/ASR is worked using overtime tsouin the case of a partially mechanized LSR/A&¢ived and worked outside
normal business hours, the interval will be setrag (1) minute. The hours of operation can bedoumthelrtercennectiolAT&T

website(http:/Awamnasinterconnection-bellsouth.com/cenjers

Fully Mechanized: The elapsed time from receipt of a valid eledtalty submitted LSR (date and time stamp in omiginterface
gateways) until the LSR is processed, appropriatéce orders are generated and a Firm Order Qoafion is returned to the CLEC via
ordering interface gateways.

Partially Mechanized: The elapsed time from receipt of a valid eledgally submitted LSR (date and time stamp in omiginterface
gateways) which faIIs out for manual handllng uapbropnate serwce orders are issuedBeliSeutlan AT&T service representative

and a Firm Order Confirmation is

to the CLEC V|d:A-X—Ser-veEma|I

Local Interconnection Trunks: Interconnection Trunks are ordered on Accessi@eRequests (ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switciiegter (CISC).

Calculation

Firm Order Confirmation Interval = (a - b)

e a=Date and time of Firm Order Confirmation
* b = Date and time of service request receipt

Version 2:673.00
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Percent within Interval = (c / d)Xx 100

¢ = Service requests confirmed in reported interval
d = Total service requests confirmed in the repertod

Report Structure

One report with the following four Disaggregatioavels and their associated interval buckets:

Fully Mechanized
0-<=3hours
Partially Mechanized
O—==10houys

<+ Non-Mechanized:

0-<=24hours

Email

<L ocal Interconnection Trunks

0-<=5husiness-days
CLEC Specific
CLEC Aggregate
Geographic Scope

_- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale — Residence (Non-Design)
Resale — Business (Non-Design)
Resale — Design (Special)

LNP (Standalone)

UNE Analog Loop

UNE Analog Loop with LNP
UNE Digital Loop >= DS1

UNE ISDN/UDC/IDSL

UNE Other

UNE Line Splitting

UNE EELs

UNE xDSL (ADSL, HDSL, UCL)

SQM /[SEEM Analog/Benchmark

Fully MechanizB#b 9= 3Heurdusiness hours
Partially Mechani@Bélo <= 10Heurhusiness hours
Non-Mechanized=mail 95% <=24-Hourd 7 business hours

Local Interconnection Trunks ..........coeeeicccemeeeeeeeeeeiiieeeeeeeeveannn. 95% < j usiness days

Version 2:673.00
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O-11 [FOCC]: Firm Order Confirmation and Reject Re  sponse
Completeness

Definition

This measurement provides the percent of Locali@@Requests (LSRs)/Access Service Requests (A8Bsived during the reporting .O
period that are responded to with either a rejefitm order confirmation.

Exclusions

* Service requests canceled by the CLEC prior to BOReject being sent
* Fatal Rejects

* LSRs identified as “Projectskith-the-exception-of valid“Projects1Ds” for Buligrations

¢ Test Transactions/Records

Business Rules

Fully Mechanized: The number of FOCs or Rejects sent to the CLBG fordering interface gateways in response toreleically
submitted LSRs (date and time stamp in orderingrfate gateways).

Partially Mechanized: The number of FOCs or Rejects sent to the CLE® fordering interface gateways in response toreleicially
submitted LSRs (date and time stamp in orderingriate gateways), which fallout for manual handlyghe LESC personnel.

Noen-MechanizecEmail: The number of FOCs or Rejects sent to the CLEEBAX-serveEmail in response teanualy
submittedEmailedLSRIASRs (date and time stamp FAX-SerreEmail).

Local Interconnection Trunks: Interconnection Trunkare ordered on Access Service Requests (ASRs). A&Rsubmitted to and
processed by the Carrier Interconnection Switciiegter (CISC).

Calculation

Firm Order Confirmation / Reject Response Completerss= (a / b)xx 100

e a = Total number of service requests for whichrenFdrder Confirmation or Reject is sent
* b = Total number of service requests received érdport period

=
ssauale|dwo) asuodsayr 108lay pue uonewlipuo) 18piO w4 [[DD04] 1T

Report Structure

* One report with the following four Disaggregatioavels:
Fully Mechanized
Partially Mechanized
Non-Mechanized
Email
Local Interconnection Trunks
e CLEC Specific
* CLEC Aggregate
* Geographic Scope
-State

Version 2:673.00
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/ SEEM Analog/Benchmark
e Fully Mechanized ...........ccccviiiiieiie e cmeemreieee e 9598% Returned
e Partially MeChanIzed ...........ccooiuivirii e e e e e eeeeivereee e e e e e 95% Returned
¢  Non-Mechanize&mail 95% Returned
e Local Interconnection TrUNKS ...........uvvvrmmmmmmeeeiininieieiennneneeeenns 95% Returned
SEEM-Measure-
é . .

Version 2:673.00
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0O-12 [OAAT]: Average Answer Time - Ordering Center s

Definition
This report measures the average time a custonreqiseue when calling-BellSeutlan AT&T Ordering Center.

Exclusions
e Volume of abandoned calls

Business Rules

The duration starts when a CLEC representativ@eliSouthAT&T customer makes a choice on the ordering centatwrnand is put in
queue for the next service representative and stbpsa-BeliSouttan AT&T service representative answers the call. Abandoaks!

are not included in the volume of calls handleddmtlncluded in total secondSmaH—Busn%ss—has—a—um*e#saLeaH—eentewhm@hqe

Calculation

Answer Time for-BellSeuth AT&T Ordering Centers = (a - b)

e a=TimeBellSouthAT&T service representative answers call
* b =Time of entry into queue
Average Answer Time forBellSeuthAT&T Ordering Centers= (c / d)

e ¢ =Sum of all answer times
e d=Total number of calls answered in the reportingquer

Report Structure

¢ CLEC Aggregate
- BelSeuthAggregate
—Business-Service-Center
* Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
e CLEC LocalCarrierService Center..........oooeuveeeeeeeeeeeeiiceeeenn. Parity-with-Retai{Business-Service-Centérjerage Answer
Time <=30 seconds
SEEM Measwre
E . .

Version 2:673.00
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South Carolina Performance Metrics Provisioning

Section 3: Provisioning
P-1 [HOI]: Held Order Interval

Definition

This report measures delays in completing CLECrsrdee taBeltSeuthAT&T reasons. This report is based on orders stiltlipen held
and past their committed due date at the end ofefperting period.

Exclusions

e Order Activities ofBeliSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record
Orders, Test Orders, etc., which may be order tghe¥, R, or T).

* Disconnect Orders

*  Orders with Appointment Code of ‘A’, i.e., orders focations requiring special construction inchgllocations where no
address exists and a technician must make a fisitck@ determine how to get facilities to the ltoa.

e Listing Orders

Business Rules

This metric is computed at the close of each réppreriod. The held order interval is establisbgdirst identifying all orders, at the
close of the reporting interval, that both have lmen reported as completed in SOCS and have ptesedrrently committed due date
for the order. For each held order, the intersaletermined from the number of calendar days letvwlee earliest committed due date on
which BellSeuthAT&T had a company missed appointment and the clode géporting period. The total number of heldeordays are
accumulated and then divided by the number of badérs to produce the mean held order intervak ifiterval is expressed in calendar
days with no exclusions for Holidays or Sundays.

Calculation

Mean Held Order Interval =a /b

e a=Sum of held-over-days for all held orders
e b =Total number of held orders

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (Non-Design)..............commmreeeeeeeennnnnen.. REAI RESidence (N2@sign)

* Resale Business (Non-Design) Retail Business (NDaesign)

*  RESAIE DESIGN .cooiiiiiiiiiie et e Retail s

e UNE Analog Loop (DesSign) ....cccuvvviiieeeeiieeee e eeeiiiviereee e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)

e UNE Analog Loop (NON-DeSIgN) .....ccceevviiiemeeniiiiiiieneeeeeens Retail Residence and Bess— POTS (Excluding Switch
Based Orders)

e UNE Digital LOOP >= DS ...cooiiiiiiiiiiiiiet et Retail Digital Loo= DS1

Version 2:673.00
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® UNE EELS ..ottt Retail DB$3
e UNE xDSL (HDSL, ADSL, UCL, andJdCLLine Splitting) ....... ADSL Provided to Retail
¢ UNE ISDN/UDC/IDSL.....cccvtveieeeieiiiiiieievereneneeenerenerenenennnnnnnnes Retail ISDN — BRI
- i T E i il
e UNE Other DeSIgN .....cuuviiiiiieeee e Diagnostic
e UNE Other NON-DeSign ......cceeiiiuuuriiiiiicmmmiiieieee e Diagnostic
e Local Interconnection Trunks ............covicecmevivireerieeeeesiinnns Parity-with-RetaiFrunks<= 2% held for 5 days or more due to

lack of facilities

SEEM Measure
) )
N T S —
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P-2A [PJ48]. Percentage of Orders Given Jeopardy N  otices >= 48 Hours

Definition

This report measures the percentage of jeopardgasathaBeliSeuthAT&T provides in advance to the CLECs indicating a cdieoh
due date is in jeopardy due to a facility delay.

Exclusions

d

[8¥rd] vz

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,

Test Orders, etc., which may be order types C, NrH).

* Disconnect Orders

*  Orders jeopardized on the due date. This exclusidyapplies when the technician on premises hasnated to provide
service but must refer to Engineer or Cable Rdpaifacility jeopardy.

e Orders issued with a due date of less than 48 hours

e Listing Orders

Business Rules

WhenBellSeuthtAT&T can determine in advance that a committed dueislatgeopardy for facility delay, it will providadvance notice
to the CLEC. Orders that have a due date in thertiag period are included in the calculation.eThterval is calculated using the
date/time the notice is released to the ClHE®SeuttAT&T systems/FAX Server until 5 PM on the due daténefdrder. This report
measures dispatched orders only.

Calculation

Percentage of Orders Given Jeopardy Notice >= 48 Hes = (a / b)%x 100

e a=Number of orders given jeopardy notice >=cdBsecutivéhours in the reporting period
* b =Number of orders given jeopardy notices inr#orting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence (Non-Design)..............ummmmmreeeeeeeesnnnnnnnn.. 95% > = 48 hours
¢ Resale Business (NON-Design).........ccvvieeeeeeeeeeeeeeesiiiieeeeen. 95% > = 48 hours
* RESAIE DESIGN .ccooiiiiiiiiit e e 95% > =H@urs
*  UNE Analog Loop (DeSign) ....cccuuvueieeeeeei e eiiiiieeeea e 95% > = 48 hours
e UNE Analog Loop (NON-DeSIgN) ...c.cceeeeiimiimmeeeiiiiiieeeeaee e 95% > = 48 hours
e UNE Digital LOOP >= DS ...cooiiiiiiiiiiiiiie et 95% > = 48 hours
® UNE EELS oo 95% > =H@&urs
* UNE xDSL (HDSL, ADSL UCL, andY€ktLine Splitting) ....... 95% > = 48 hours
® UNE ISDN/UDC/IDSL ..ccouviiiiiiiiiiieniie e 95% >= 48 hours
e UNE e Soligine 0594 »==48 howrs
e UNE Other DeSIgN ....cccoeiiiiiiieiieee et cmmeee et a e 95% > = 48 hou
e UNE Other NON-DeSigN .......ccueiiiaiiiiiiiiameea e e e e 95% > = 48 hours
e Local Interconnection TrunkKs ............cooioooociiiiiiieeeeeeeeies 95% > = 48 hours

Version 2:673.00
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Provisioning

P-2B [PJ]: Percentage of Orders Given Jeopardy Not ices

Definition

This report measures the percentage of orders geegardy notices, due to facility delay, out of total orders due in the reporting

period.

Exclusions

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Order:

Test Orders, etc., which may be order types C, NrH).
* Disconnect Orders
e Listing Orders
*  Orders jeopardized on the due date

~—Orders-issued-with-a-due-date of less than-or-a@qut8-hours
Business Rules

Orders that have a due date in the reporting periedncluded in the calculation.

Calculation

Percent of Orders Given Jeopardy Notice= (a / b)Xx 100

* a = Number of orders given jeopardy notices inrép®orting period
* b = Number of ordereenfirmed-(vith adue datein the reporting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (Non-Design)...............ummmmmreeeeeeeeennnnnnn.. RETAI RESidence (N2@sign)

* Resale Business (Non-Design) Retail Business (N@esign)

* RESAIE DESIGN .cooiiiiiiiiiit et e Retail s

*  UNE Analog LOOP (DESIgN) ...cccivrreeiiiiriiemeesnnree e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)

*  UNE Analog Loop (NON-DeSign) .......ccvvveiiimmmeneeeineee e Retail Residence and Bess - POTS (Excluding Switch
Based Orders)

e UNE Digital LOOP >= DS1 ..covvviiiiiiiiiiiies et e e Retail Digital LoeiF DS1

® UNE EELS .ottt Retail DBE3

* UNE xDSL (HDSL, ADSL_UCL, andY€ktLine Splitting) ....... ADSL Provided to Retail

¢ UNE ISDN/UDC/IDSL...cccutiiiiiiieiiiieiiee et Retail ISDN - BRI

- i AG v i il

e UNE Other DeSIgN ...cceeiiiiiiiiiiei et Diagnostic

e UNE Other NON-DeSigN .......ccueiiiaaiiiiiiiemee e e Diagnostic

e Local Interconnection TrunkKs ............cooiooooiiiieieneeeeieiies Parity with Ret@ilunks
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Provisioning

P-3 [MIA]: Percent Missed Installation Appointment s

Definition

This report measures the percentage of total ofdemshichBellSeuthAT&T is unable to complete the service orders on thentitted

due date.

Exclusions

*  Orders canceledn orprior to the due dat&
Bue Date Orders”)

e  Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,

Test Orders, etc., which may be order types C, Nt R)

¢ Disconnect Orders
e Listing Orders

Business Rules

All Service orders are considered as met, unleséirst missed appointment code is du&dSeuthtAT&T company reasons. If an
attempt is made to provision service prior to tbenmitment time, but there is no access, a missnwillbe counted unless

BellSeuthAT&T fails to meet the original commitment time. If access occurs after the commitment time, the tépfiagged a missed

appointment.

Calculation

Percent Missed Installation Appointments= (a / b)Xx 100

e a=Number of orders where the installation appoérit is not met
* b =Total number of orders completed during thergépg period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Dispatch/Non-Dispatch (except Trunks)
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale Business (Non-Design)

LNP (Standalone)..........cccc.cceennee

e UNE Analog Loop (Non-Design)

* UNE Analog Loop with LNP-Design ..............c.—

* UNE-Analog Loop with LNP-Non-Design

Resale Residence (Non-Design).............. o eeenees

ReSale DESIQN ....eeveiiiiiiiiiiiiiiiee e s

UNE Analog Loop (Design) .......ccccvevveeeeveenennnn.

SQM [SEEM Analog/Benchmark

<eveeeee.... Retail Residence (N2@sign)
Retail Business (NDaesign)

.................... Retail s

Retail Reside and Business (POTS)

................... Retail Residence, iBass and Design (Dispatch) (Excluding

Digital Loops)

................... Retail Residence and Bess — POTS (Excluding Switch

Based Orders)

.................. Retail Residence, BusinessRBesign (Dispatch) (Excluding

Digital Loops)

.................. Retail Residence and Business — PEk8luding Switch
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Provisioning
Based Orders)
e UNE Digital LOOP >= DS1 ..coviviiiiiiiiiiiees et e e e eivnneea s Retail Digital LoeiF DS1
LI U A Retail DBE3
o UNE xDSL (HDSL, ADSL _UCL andY€LtLine Splitting ....... ADSL Provided to Retail
. UNE ISDN/UDC/IDSL ....cccciiiiiiieeeieveeeievvieeeeeeeveveveveaesannanenenes Retail ISDN BRI
- i T i ail
e UNE Other DeSigN......ccccoiciviiiiiiiee et cmmeeeveeeee e e ssiiveeeeaa e Diagnostic
e  UNE Other Non-Design Diagnostic
e Local Interconnection TrunkS..........cc.vveeceeeeeeeeeciveneeesesenee. Parity-with-RetaiFrunks<= 5%
SEEMMeostras
. .
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P-4 [OCI]: Order Completion Interval (OCI)

Definition

This report measures the interval of time it taRe8SeuthAT&T to provide service for the CLEC or its own custosne

Exclusions

®* Canceled Service Orders

® Order activities oBelSouthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, Nt R)

e Disconnect Orders

* “L" Appointment coded orders (where the customes fejuested a later than offered interval)

® CLEC/End user-caused misses

® Listing Orders

Business Rules

The completion interval is determined for each omtecessed during the reporting period. The cetigi interval is the elapsed time
from whenBellSeuthAT&T issues a FOC/SOCS date time-stamp indicatingpeoéan order (application date) from the CLEC to
BellSeuth'sAT&T'’s order completion date. Orders worked on zeroddies are calculated with a .33-day interval (8rsouOrders can
be either dispatch or non-dispatch.

OnIy valld busmess days will be mcluded in th&cakation of this i nterval Valid business days nisyfound at théslowing-website:
v H Dirich dbo ideAT&T website:

(http: //Wholesale att. com/contact/centersl)

Calculation

Order Completion Interval = (a - b)

e a=Completion Date
* b =FOC or SOCS date time-stamp (application date)

Average Order Completion Interval = (c / d)

e ¢ = Sum of all completion intervals
e d = Count of orders completed in the reportingqubri

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Dispatch/Non-Dispatch categories applicable tdeakls except trunks
All Levels are reported < 6 lines/circuits; >= Bds/circuits (except trunks)
Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
¢ Resale Residence (Non-Design) ..............ommmmmreeeeeeeeeennnnnn.. REAI REsidence (N2@sign)
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¢ Resale Business (NON-Design)..........ccuvieeeeeeeeeeeeeeeeiiiiieeenn Retail Business (N@esign)
* RESAIE DESIGN .ccoeiiiiiiiiit et Retail [ps
* LNP (Standalone) Retail Reside and Business (POTS)
*  UNE Analog LOOP (DESIgN) ...cceirirrreeiiiriiemeennnree e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)
e UNE Analog Loop (NON-DeSIgN) ...c.cceeeeiiiiimmeeeiiiiieeeeaee e Retail Residence and Bess (Dispatch)
e UNE Analog Loop with LNP-Design ..........ccovccmevvvieeeeeeiinnnns Retail Residence, BusinessResign (Dispatch) (Excluding
Digital Loops)
¢ UNE Analog Loop with LNP-Non-Design ..........ccceeveeeeeninnnns Retail Residence and Businessp@ch)
* UNE Digital Loop >= DS1 Retail Digital Loy DS1(Dispatch)
® UNE EELS ..ottt Retail DB$3Dispatch)
* UNE xDSL (HDSL, ADSL UCL andJ€h)Line Splitting)
without conditioning <=Hiusinesdays
with conditioning ............... <211 BusinesPays
¢ UNE ISDN/UDC/IDSL ..ccouviiiiiieiiiieciee e Retail ISDN - BRI
». N ne-Splittina-\wi it I D Vil il

e UNE Other DeSIgN ....cccoeiiiiiiiiiiiie et cmmeee ettt a e Diagnostic

e UNE Other NON-DeSign .......ccvvviieiiiiiiiimmmm e e e e s eeiiiniereeae e Diagnostic

e Local Interconnection Trunks ............evvicecmmeeeviriereeeeeesesiiinns Parity with Ret@ilunks
SEEM-Measure

E . .
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P-5 [CNI]: Average Completion Notice Interval

Definition

This report measures the elapsed time betweeBah8outhAT&T reported completion of work and the issuanceddlm completion
notice to the CLEC.

Exclusions

e Canceled Service Orders

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, MrR)

e Disconnect Orders

e Listing Orders

Business Rules

The interval begins with the completion date antetand the interval ends with release of the nai@@mpletion status to the CLEC.
The field technician notifies the CLEC the work veasnplete and then he/she enters the completiandtamp information in his/her
computer. This information switches through to #®@CS systems to the Work Management Center (WEI@)er completing or
rejecting the order. If the completion is rejectiéds manually corrected and then completed MHVIC. The notice is returned on each
individual order.

The end time for mechanized orders is the time gtatren the notice was delivered to the CLEC interféeer-nenmechanized
orders-or Emailed LSRs or Non-Mechanized ASRBe end time will be date and timestamp of orgetate from the C-SOTS system.
For the retail analog, the start time begins winentéchnician completes the order and ends wheortles status is changed to complete
in SOCS.

Calculation

Completion Notice Interval = (a - b)

e a=Date and time of notice of completion
e b =Date and time of work completion

Average Completion Notice Interval=c/d

e ¢ = Sum of all completion notice intervals
* d =Number of orders with notice of completiorthe reporting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Mechanized Orders
Nen-Mechanizemail Orders
Reporting intervals in hours
Geographic Scope

_- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Version 2:073.00
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¢ Resale Residence (Non-Design)...............ummmmmreeeeeeeeaennnnnn.. RELAI REsidence (N2@sign)

¢ Resale Business (NON-Design)..........cuvieeeeeeeeeeeeceeiciiiiieen Retail Business (N@esign)

* Resale Design Retail s

*  LNP (Standalone).........cccoveiiimieeinieeee e Retail Reside and Business (POTS)

*  UNE Analog LOOP (DESIgN) ...cccovrreeiiiiriiemeensnreee e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)

e UNE Analog Loop (NON-DeSigNn) ......cccevevuiiemmeeiiiiiieeneeeeeenns Retail Residence and Bess — POTS (Excluding Switch
Based Orders)

e UNE Analog Loop with LNP - DeSign .........cccccceevvvveeeeeeiinnnns Retail Residence, BusinessResign (Dispatch) (Excluding
Digital Loops)

e UNE Analog Loop with LNP- Non-Design .........cccceeeeeeenneee Retail Residence and BusineBOFS (Excluding Switch
Based Orders)

e UNE Digital LOOP >= DS ...cooiiiiiiiiiiiiiee et Retail Digital Loo= DS1

® UNE EELS .ttt Retail DBE3

¢ UNE xDSL (HDSL, ADSL, UCL and"d€LtLine Splitting ........ ADSL Provided to Retail

®  UNE ISDN/UDC/IDSL....ccviiiiiiiiiiiieniie e Retail ISDN - BRI

- : A } il

e UNE Other DeSIgN ....cccooiiiiiiiiiiiie et cmmeee et esiireea e Diagnostic

e UNE Other NON-DeSigN .......ccueiiiiaiiiiiiiemeea e e e Diagnostic

e Local Interconnection TrUNKS ...........ooiiceceeeeeeeeeieiiiiieeeeee e Parity with Rétarunks

SEEM-Meastre
. .

LRSS
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P-7 [CCI]: Coordinated Customer Conversions— Hot C  ut Duration

Definition

This report measures the average time it t&akSouthAT&T to disconnect loops from tHeelSeuthAT&T switch, connect the loops to

the CLEC, and notify the CLEC after the conversmnomplete. This measurement applies to serviders where the CLEC has

requestedelSeuthAT&T to provide a coordinated conversion.

Exclusions
e Canceled Service Orders
* Delays caused by the CLEC
¢ Non-Coordinated Conversions

Test Orders, etc., which may be order types C, Nt R)
e Listing Orders

Business Rules

Order activities oBellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Order

Coordinated conversions are scheduled betweenltB€ @ndBellSouthAT&T. The start time will be captured when the physical
conversion begins and the stop time will be when@hEC is notified after the conversion is completée conversion interval for the
entire service order is calculated and then diviolethe number of loops converted to determineatierage duration per loop.

When the cut interval for a conversion is gredtantzero, yet less than one minute, that convewsilbneflect a one minute cut interval.

Calculation

Coordinated Customer Conversions Interval= (a-b) /¢

e a=Completion date and time of CLEC notification
* b = Start date and time of conversion
* ¢ = Number of loops per order

Percent Coordinated Customer Conversions £d / )Xx 100

e d = Total number of Coordinated Customer Convess{trops) within <= 15 minutes
e e =Total number of Coordinated Customer Convess{toops) for the reporting period

Report Structure

e CLEC Specific

* CLEC Aggregate

e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
e Coordinated Customer Conversions (LOOPS) ...wmmereiee.....95% <= 15 Minutes
SEEMMeostras
. .
oS K %
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P-7A [CCT]. Coordinated Customer Conversions — Hot Cut Timeliness

Percent within Interval

Definition

This report measures the percentage of orders vedi@outhAT&T begins the conversion of a loop on a coordinatetiax a time
specific order within a timely manner of the CLE€Zjuested start time.

Exclusions

Any order canceled by the CLEC

Delays caused by the CLEC

Loops where there is no existing subscriber loaplaops where coordination is not requested

Subsequent loops on multiple loop orders aftefiteeloop

Order activities oBellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, Nt R)

Listing Orders

Business Rules

The cut is considered “on time” if it starts <= hinutes before or after the requested start titha.cut involves multiple lines, the cut
will be considered “on time” if the first line isitwithin the “on time” interval. If Integrated Bital Loop Carrier (IDLC) is involved,
BellSeuthAT&T must notify the CLEC by 10:30 AM on the day beftirte due date and then the “on time” interval is2<ours before or
after the requested start time.

Calculation

Percent within Interval = (a / b)Xx 100

a = Total number of coordinated unbundled loop rdenverted “on time”
b = Total number of coordinated unbundled loop wder the reporting period

Report Structure

CLEC Specific

CLEC Aggregate

Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark

Product Reporting Level

N[0 o B | ST 95% withino#— 15 minutes of scheduled start time
95% viith- or — 2 hours of scheduled start time
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P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

This report measures the percentage of non-codedirenversions th&elSeuthAT&T completed and provided notification to the
CLEC on the due date during the reporting period.

Exclusions

e CLEC Canceled Service Orders

¢ Delays Caused by the CLEC

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders
Test Orders, etc., which may be order types C, MirR)

SUOISIBAUO0D Jawolsn) pPaleulplood-uUoN

Business Rules

The order is considered successfully completeaeifarder is completed on the due date and the GiBGtified on the due date.

Calculation

Percent Completed and Notified on Due Date (a / b)Xx 100
* a=Total number of non-coordinated conversionspietad on the due date with CLEC notification
* b =Total number of non-coordinated conversiongtierreporting period

Report Structure

e  CLEC Specific

e CLEC Aggregate

e  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
¢ Non-Coordinated CONVEISIONS............vvvvccmmcmmeeeeiviriereeeeeeenn 95% Completed on Mate with CLEC Notification

SEEM Measure
. .
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P-9 [PPT]: Pereent-Provisioning Troubleswithin-X"Days-ofService Order—
Completion-Trouble Rate

Definition

This report measures the quality and accuracyeptbvisioning process by calculating frereentageate of troubles received within “X”
days of service order completion.

Exclusions

e Canceled Service Orders

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Order:

Test Orders, etc., which may be order types C, MirR)

Disconnect Orders

Trouble reports caused and closed out to Custonesided Equipment (CPE) or CLEC Equipment

Listing Orders

Troubles outside dBelSeuth’'AT&T's control

- A cut or damaged cable, caused by other BeliSeuthAT&T employees or contractors

-_Troubles caused by vandalism/theft, motor accidenfsetroleum/chemical accidents caused by pasttesr than
BellSeuthAT&T

BuluoisinoidBuea+ed :[1dd] 6-d

Business Rules

The first trouble report recelved after the comiplebf a service order is counted in this measihen-the-completed-service-order is
tis . ime-in-the c numerator-Candidates-are-identified-lsparching-the priorreport
pened49¢al+eemple&ed—seﬁ%e¥depsand4hen—seaﬁehmg—fe¥—aﬂ the number of closeouble reports received within 5 days (PQars!

Non-Designed services) or 14 days (Designed sesyifethe service order completion dafehe denominator is the total number of
service orders completed within the reporting month

Calculation

Percent Provisioning Troubleswithin-X"Days-of Service-Order-Completionreport rate = (a/ b)Xx 100

e a=Total completed orders receiviagtrouble report within “X” days of the service er(s) completion
e b =All service orders completed in theevieusreporting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Dispatch /Non-Dispatch (except trunks)
Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
¢ Resale Residence (Non-Design)...............ummmmmreeeeeeeeennnnnnn.. RELAI REsidence (N2@sign)
¢ Resale Business (NON-Design)..........cuvieeeeeeeeeeeeeviiciiiieeenn. Retail Business (N@esign)
* RESAIE DESIGN .ocoeiiiiiiiiit e e Retail [ps
* LNP (Standalone).........coccoviiimieeinieeee e Retail Reside and Business (POTS)
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37 Effective Date:—3Jduly—3;
2010TBD



@ atat

South Carolina Performance Metrics Provisioning
e UNE Analog Loop (Design) ....cccuvvviiieeeei e ciiiriereea e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop (NON-DeSign) .......ccvvveirmmmmeneeeineee e Retail Residence and Bess - POTS (Excluding Switch
Based Orders)
e UNE Analog Loop with LNP Design .........cccvecrviiieeneeeninne Retail Residence, BusinessResign (Dispatch) (Excluding
Digital Loops)
¢  UNE Analog Loop with LNP Non-Design ........cccccevvveeeeninns Retail Residence and Busind®®7TS (Excluding Switch
Based Orders)
e UNE Digital Loop>=DS1 .....ccevveviieeiiiiiiiiiiieree e ceeeeeeseees Retail Digital Loop >= DS1 -
® UNE EELS ..ottt Retail DB$3 ©
e UNE xDSL (HDSL, ADSL _UCL and"J€LtLine Splitting ........ ADSL Provided to Retail —
¢ UNE ISDN/UDC/IDSL......ctviiieiiiiieeeiiie e eeee e seee e Retail ISDN-BRI %
- i HHAG e i il —
e UNE Other DeSIgN ...cceeeiiiiiiiiiei et Diagnostic o
e UNE Other NON-DeSign.......ccuivieeiiiiiiiimmnm e e e e e eeivirienaeae e e Diagnostic Y
e Local Interconnection Trunks ............covicecmevivieieeeeeeeieinins Parity with Ret@ilunks 2
7}
o
=.
>
@]
SEEM Measwre
E . .
Version 2:073.00
38 Effective Date:—3Jduly—3;

2010TBD



—
= atat

South Carolina Performance Metrics Provisioning

P-11 [SOA]: Service Order Accuracy

Definition

This report measures the accuracy and completef€lisEC requests for service by comparing the CILBCal Service Request (LSR) to
the completed service order after provisioninglieesn completed. Only electronically submitted L& require manual handling
(Partially Mechanized) bg-BellSeutlan AT&T service representative in th€8C are measured.

Exclusions

* Canceled Service Orders

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or administeatise of local services (Record Orders,
Test Orders, etc., which may be order types C, Nt R)

* Disconnect Orders

e CLEC LSRs submitted electronically that are not vadly handled byBelSeuthtAT&T (Flow-Through)

* “Projects” with no LSR

Business Rules

The CLEC requested services on the LSR are medibniompared to the completed service order ugiegCLEC affecting service
attributes shown below.

Selected CLEC Affecting Service Attributes

TheBellSeuthAT&T Local Service Request (LSR) fields identified beleill be used, as applicable, for this Service @réccuracy
review process.

A service affecting comparison of the fields listelow will determine the accuracy of the provisignprocess. If any of the fields listed
below are populated on the LSR and do not matcledh@esponding field on the Service Order, andsargice affecting, the ordexill be
scored as a miss.

BellSeuthAT&T will maintain a list of IESG/System workarounds which will not be considerettise affecting. This list will be
identified in a document posted on théerconnectioAT&T website: (http://wholesale.att.com/notifications/soamsérdhtml). CLECs
may discuss any of the poste@%C/System workarounds during the regEBARPATET notification calls.

e Company Code

« PON

* Billed Telephone Number
* Telephone Number

* Ported Telephone Number

e Circuit ID
* PIC
s LPIC

* Directory Listing
Directory Delivery Address
Listing Activity
Alphanumeric Listing Identifier Code
Record Type
Listing Type
Listed Telephone Number
Listed Name, Last Name
Listed Name, First Name
Address Indicator
Listed Address House Number
Listed Address House Number Suffix
Listed Address Street Directional

Version 2:673.00
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Listed Address Street Name
Listed Address Thoroughfare
Listed Address Street Suffix
Listed Address Locality
Yellow Pages Heading

* Features
Feature Activity
Feature Codes
Feature Detail*

* Hunting
Hunt Group Activity
Hunt Group Identifier
Telephone Number Identifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
Number Type
Hunting Telephone Number

- [E911 Listing
Service Address House Number
Service Address House Number Suffix
Service Address Street Directional
Service Address Street Name
Service Address Thoroughfare
Service Address Street Suffix
Service Address Descriptive Location

e EATN

« ATN

* APOT

* CFA

« NC

* NCI

* Feature Detail will only be checked for the fallimg USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DRS, VMS$SSA¥8VM,
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature &letiill be posted on thiterconnection-\Websit&@T&T website. Any
changes to the USOCs and FIDs required to contiheeking the identical service will be updated s ¥/website.

Calculation
Percent Service Order Accuracy = (a Xx) 100

* a = Orders completed without error
* b = Orders completed in reporting period

Report Structure

* CLEC Specific

¢ CLEC Aggregate

e Geographic Scope
- Region

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
* ResalService order aCCUraCY . ..uuuiueuuiiiiirrrrereeeeseiiiirneeeeaeesas 95% Accurate

E Q504 Accurate
T T T S/ eCHate
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P-13B [LOOS]: LNP-Percent Out of Service < 60 Minu tes

Definition

This report measures the percentage of timeBedSouthtAT&T performs electronic system updates within 60 néawf receiving LNP
activations.

Exclusions
e CLEC Caused Errors
* NPAC errors unless caused BghSouthAT&T
e Standalone LNP orders with more than 500 numbéraitins

Order activities oBeltSeuthAT&T or the CLEC associated with internal or administeatise of local services (Record
Orders, Test Orders, etc., which may be order tghed, R or T)

Listing Orders

e Scheduled OSS Maintenance

Business Rules

The interval starts when tlEESHNumber-Managdiroadcast message is senB&EHSouth'AT&T's gateway. The end time is the
confirmation receipt time in the Local Service Mgament Systems (LSMS), which advises BeltSeuth’sAT&T'’s electronic systems
have successfully been updated. A disconnectfomall telephone numbers contained within an oxdiéirbe calculated and averaged to
present a disconnect time for the order as a whole.

Calculation

Percent Out of Service < 60 Minutes: (a / b)Xx 100

* a=Number of orders containing activations praried in less than 60 minutes
* b =Total orders containing LNP Activations

Report Structure

e CLEC Specific

* CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
& LN P e >8.9%
SEEMMeostrs
. .
oS K %
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P-13C [LAT]: LNP-Percentage of Time BellSeuth-AT&T Applies the 10-Digit
Trigger Prior to the LNP Order Due Date

Definition

This report measures the percentage of BeSeuthAT&T applies a 10-digit trigger for orders containirayted telephone numbers
prior to the due date.

Exclusions

* Remote Call Forwarding, DIDs, and ISDN Data TNs

e CLEC or customer caused misses or delays

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, Nt R)

* Zero due dated expedited orders requested by tECCL

e Listing Orders

Business Rules

The number of LNP orders where the 10-digit triggas applied prior to the due date, divided bytttal number of LNP orders where
the 10-digit trigger was applicable.

Calculation

Percentage of 10-Digit Trigger Applications= (a / b)%-x 100

* a=Count of LNP orders for which a 10-digit triggeas applied prior to due date
* b =Total LNP orders for which 10-digit triggers n@eapplicable

Report Structure

* CLEC Specific

¢ CLEC Aggregate

e Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
O LN P 95%
SEEM-Measure
é . .
Yac X X
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P-13D [LDT]. LNP-Disconnect Timeliness (Non-Trigge r)

Definition

This report measures the percentage of time trimstaare removed froelSedh’'sAT&T's switch within 4 hours of the receipt of a
non-triggerable port activation message. Wheniplalhumbers are ported on a single order, transiatfor each number must be
removed within the interval

Exclusions

e Canceled Service Orders

e  Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, MirR)

Listing Orders

CLEC Caused Errors

NPAC Errors, unless caused BghSouthAT&T

Incomplete ports where only a subset of the taqliested lines on the LSR are submitted via Aaik¢ssages

LSRs where the CLEC did not cont&aliiSeuthAT&T within 30 minutes after Activate Message

Business Rules

Disconnect Timeliness is the elapsed time from wBelSeuthAT&T receives a valid ‘Number Ported’ messag&SHNumber-Manager
(signifying the CLEC ‘activate’) for each telephomember ported until each number is disconnectedeBelSouthAT&T switch. Non-
business hours will be excluded from the duratialewdation for unscheduled LNP ports.

Calculation

Disconnect Timeliness= (a / b)Xx 100

¢ a=Number of non-triggerable orders with transladiremoved in less than 4 hours
e b =Total number of non-triggerable orders duriegart period

Report Structure

e CLEC Specific

* CLEC Aggregate

e Geographic Scope
- State

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
e LNP (Normal Working Hours and Approved After Hours)...95% <= 4 Hours
e  LNP (Unscheduled After Hours POrtS) ........ccoeeecveeeiiniiinnene. 95% <= 4 Hours (excludiman-business hours)
SEEMMeastre
E . .
Yes—— M X
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P-13E [ILPP]: Incomplete Standalone LNP Provisioni ng Process

Definition

Measure the effectiveness of the end to end standdINP provisioning process for all standalone Loviéker types that require a 10 digit
trigger. This is an interim measurement which Wwélin place for four years from the date of impdemation at which time it will be
discontinued.

Exclusions

. Service Orders cancelled by CLEC
. Non-flow through eligible orders

Business Rules

This measure captures; 1) the number of standalNiFeflow through orders eligible for application tbie 10 digit trigger by AT&T that
receive the 10 digit trigger, 2) the number o8 Order Completion (SOC) notices sent on stammal NP flow through orders, and
3) the number of Billing Completion Notices (BCN&nt on standalone LNP orders requiring a SOC.

The SOC and BCN measurements will be reported arehnin arrears in order to capture the associ@t®@@’'s and BCN'’s for the
standalone LNP flow through orders. The applicatibthe 10 digit trigger will be reported with therrent month reporting period.

Calculation

LNP Disconnect Performance= (A /B) x 100; (C /D) x 100; (E/F) x 100

. A = Number of standalone LNP flow through ordeigible for application of the 10 digit trigger thladve the trigger applied.

. B = Total number of standalone LNP flow though esdgligible for application of the 10 digit triggeuring report period.

. C = Number of service order completion notices ($@8ued on standalone LNP flow through orders.

. D = Total number of standalone flow through LNPvsss orders that required a service order compiatiatices (SOC) sent
during the report period.

. E = Number of billing completion notices (BCN) ussl on standalone LNP flow through orders requiar@0C..

. F = Total number of standalone LNP flow throughewstthat required Billing Completion Notices (BCé¢nt during the

report period.

Report Structure

. CLEC Specific

. CLEC Aggregate

. Geographic Scope
- State

SOM Disaggregation — Analog/Benchmark

SOM Level of Disaggregation SOM Analog/Benchmark
. % standalone LNP orders with10 digit trigger apghvhere required Diagnostic
. % SOCs issued on standalone LNP flow through orders Diagnostic

. % BCNSs issued on standalone LNP flow through ordgquiring a SOC Diagnostic
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P-13F [SIR]: Short Interval 10-Diqit Trigger Readin  ess

Definition

This report measures the percentage of time 10 wliggers are set prior to the due date for simbetrval simple ports where the Local
Service Request (LSR) is received before 1:00 psteeatime and after 1:00 pm eastern time.

Exclusions

¢ Non- Simple Ports

* Long Interval Simple Ports

*  Order activities of AT&T or the CLEC associatedwiternal or administrative use of local servi(leecord Orders, Test
Orders, etc., which may be order types C, N, R)or T

» _ Ports which include changes to directory listings

Business Rules

Two disaggregations are provided: 1) simple polRE$eceived prior to 1:00 PM eastern time and@pk port LSRs received after 1:00
pm eastern time. AT&T will have met the requirensgior each scenario when the 10 digit triggersialglished prior to 12:01 am on the

port’s due date.

Based on AT&T's implementation of the FCC Ordeshart interval simple port is only considered Sieniflall of the following
conditions are true and has a requested due daterd? business daigom the receipt of the LSR:

uipeay Jabbul ubIg-0T [eAssiu] WoysS [HIS] 4E€T-d

1. The portis for an account that has only a singleghone number.

2. The port does not involve unbundled network elesent

3. The port does not include complex switch transtefio

4. The port does not include a reseller

5. The port does not include changes to directorintist (see footnote 1)

A non-simple port is any port that does not meetahove definition for simple. A list of portinggests and services that do not qualify
for treatment as a simple port is located in thedl&Number Portability document on the CLEC Onlivebsite in the Products/Services
section of the CLEC Handbook.

A business day is:

* ___Monday through Friday, excluding AT&T recognizedlidays

* 8:00 a.m. through 5:00 p.m.

* For AT&T'’s Southeast Region, all times are basedhnuihe Eastern Time Zone

* Valid LSRs received after the 1:00 p.m. cutoff void deemed to have been received at 8:00 a.me#tiduosiness day.
* End user readiness to portis 12:01 a.m. of theddir

! Directory listing changes are not considered sinmuirts in AT&T'’s implementation of the FCC ordéf at such time this
changes AT&T will eliminate this exclusion.

2 FCC Order 10-85.0cal Number Portability Porting Interval and Validation Requirements; Telephone Number Portability, WC

Docket No. 07-244, CC Docket No. 95-116, Report @nder, adopted May 20, 2010.

% The FCC provides the following list of examples éomplex switch translations: Centrex, ISDN, Aldhsces, remote call forwarding,
and multiple services on the loop.
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Calculation

Percent Installation Appointments Made= (a/b) X 100

e a=Count of LNP short interval simple port regsdet which a 10 digit trigger was established pt@12:01 am on the due

date.
* b =Total LNP short interval simple port requestsvihich a 10 digit trigger was applicable.

Report Structure

e CLEC Specific

o CLEC Aggregate

*  Geographic Scope
- State

SOM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SOM Analog/Benchmar___ k
*  Port Requests received prior to 1:00 PM EaStermeTim. . ..o ie i i ie e ieieeiiiaeeaenns Diagnostic
*  Port Requests received after 1:00 PM eastern time...ouu e e i ieeireeiiiiiieieeiinannnn, Diagnostic

UIpeay JobBHL NBIQ-0T [eAatu] Hoys TdIS] J4et-d
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Section 4. Maintenance & Repair
M&R-1 [MRA]. Percent Missed Repair Appointments

Definition

This report measures the percentage of customablgoeportslosed in the current reporting period avat cleared by the committed
date and time.

Exclusions

e Trouble tickets canceled at the CLEC request
* BellSeuthAT&T trouble reports associated with internal or adstiative service
*  Customer Provided Equipment (CPE) or CLEC Equiprieatibles
* Informational Tickets
* Troubles outside dBellSeuthSAT&T's control
- A cut or damaged cable, caused by other BeliSouthAT&T employees or contractors
- Troubles caused by vandalism/theft, motor accidentgetroleum/chemical accidents caused by pavtiear than
BellSeuthAT&T

Business Rules

The negotiated commitment date and time is estaddisvhen the repair report is received. The ctetinge is the date and time
BellSeuthAT&T personnel clear the trouble and close the custtnoeble report in their workstation. If this iftex the commitment time,
the report is flagged as a ‘missed commitment’ onigsed repair appointment’. If no access ocetiiesr the commitment time, the report
is flagged a missed appointment.

Calculation

Percentage of Missed Repair Appointments (a / b)Xx 100

* a=Count of customer troubles not cleared by tleteg commitment date and time
* b =Total customer trouble reports closed in tipreéng period

Report Structure

*  Dispatch/Non-Dispatckexcept trunks)
e CLEC Specific
¢ CLEC Aggregate
*  BellSeutiAT&T Aggregate
e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
* Resale Residence (NoN-Design)..............commmreeeeeeeennnneen.. REAI RESidence (N2@sign)
* Resale Business (Non-Design) Retail Business (NDasign)
* RESAIE DESIGN .ocoeiiiiiiiiit e e Retail [ps
e UNE Analog Loop (Design) ....ccccuvvviiieeeeiieeee e eiiiriereee e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)
e UNE Analog Loop (NON-DeSIigN) .....ccceevviiiiemeeniiiiiieenieeeeens Retail Residence and Bess - POTS (Excluding Switch

Based Feature Troubles)
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e UNE Digital LOOP >= DS1 ..coviviiiiiiiiiiiies e e e e Retail Digital LooiF DS1
® UNE EELS ..ottt Retail DB$3
* Resale Residence (Non-Design) Retail Residence (Na&sign)
* Resale Business (NON-DeSIigN).........c.uvieeeeeemeeeeee e Retail Business (NDaesign)
*  RESAIE DESIGN .cooiiiiiiiiee e e Retail s
*  UNE Analog LOOP (DESIgN) ...cccivivreeeiiiriiemeensnreee e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)
e UNE Analog Loop (NON-DeSIgN) ......cceeveiiiiemeeriiiiiiieneeeeeene Retail Residence and Bess - POTS (Excluding Switch
Based Feature Troubles)
UNE Digital LOOP >= DS1 ....ouiiiiiiieeeeiiii e etvereeaeeeeeeeinnnns Retail Digital LoeiF DS1
UNE EELs Retail DB$3
UNE xDSL (HDSL, ADSL UCL, andd€tLine Splitting) ....... ADSL Provided to Retail

¢ UNE ISDN/UDC/IDSL.....cccitviieiieeiiiieieieveiennneeeserenenenennnnnnnnnne Retail ISDN — BRI
- i T O\ i il
e UNE Other DeSIgN ....cccoeiiiiiiiiiiiiee et cmmeee ettt a e Diagnostic
e UNE Other NON-DeSign .......ccuiiiieiiiiiiiimmnm e e e e e eeiiirieneeae e Diagnostic
e Local Interconnection Trunks ............eevicecmmeeviveeieeeeeesisinenns Parity with Ret@ilunks
SEEMMeostras
. .
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M&R-2 [CTRR]: Customer Trouble Report Rate
Definition
This report measures the percentage of customale® closed within a calendar month.

Exclusions

Trouble tickets canceled at the CLEC request

BellSeuthAT&T trouble reports/lines associated with internaaministrative service

Customer Provided Equipment (CPE) or CLEC Equiprieatibles

Informational Tickets

Troubles outside dBellSeuth’'sAT&T's control

- A cut or damaged cable, caused by other BalfSeuthAT&T employees or contractors

- Troubles caused by vandalism/theft, motor accidentgetroleum/chemical accidents caused by pasthesr than
BellSeuthAT&T

Business Rules

Customer Trouble Report Rate contains all closetiocnerand/or CLECdirect reports, including repeat reports, divitgdhe total
“number of service” lines.

Calculation

Customer Trouble Report Rate= (a / b)%x 100

e a=Count of initial and repeated customer troubjmrts closed in the current reporting period
* b =Number of lines in service at end of the repgrperiod

Report Structure

e Dispatch/Non-Dispatckexcept trunks)
e CLEC Specific
* CLEC Aggregate
*  BellSeuttAT&T Aggregate
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
¢ Resale Residence (Non-Design)...............ummmmmreeeeeeeeennnnnnn.. RELAI REsidence (N2@sign)
* Resale Business (NON-DeSign).........cuuvieeeeeemeeeeee e Retail Business (NDaesign)
* RESAIE DESIGN .coiiiiiiiiiet et et Retail s
*  UNE Analog LOOP (DESIgN) ...ccciiirrreeiiiriieemeensnree e Retail Residence, iBass and Design (Dispatch) (Excluding

Digital Loops)

*  UNE Analog Loop (NON-DeSign) .......ccvvveirimmeeneeenneee e Retail Residence and Bess - POTS (Excluding Switch
Based Feature Troubles)

e UNE Digital LOOP >= DS1 ..covviiiiiiiiiiiiees e e e e eiivnveee s Retail Digital LooiF DS1

® UNE EELS .ottt Retail DBE3

¢ Resale Residence (Non-Design) Retail Residence (N2&sign)

* Resale Business (Non-Design)..... Retail Business (NDaesign)

*  RESAIE DESIGN .ccoiiiiiiiiiii et e Retail s

*  UNE Analog LOOP (DESIgN) ...cceivirreeeiiiriiemeessnree e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)

e UNE Analog Loop (NON-DeSigNn) ......cccevviiiiemeeniiiiiiieneeeeeenns Retail Residence and Bess - POTS (Excluding Switch
Based Feature Troubles)

e UNE Digital LOOP >= DS1....ccciiiiiiiiiieee e e e e e eeinivrenaaae e Retail Digital Lpe>= DS1
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® UNE EELS et Retals'DS3
e UNE xDSL (HDSL, ADSL, UCL and"d€LtLine Splitting ........ ADSL Provided to Retail
¢ UNE ISDN/UDC/IDSL.....cccvtveiiiiieeiiiiiiieveieneneeesesenerenennnnnnnnnne Retail ISDN — BRI
- i T i il
e UNE Other DeSIgN ...cceeeiiiiiiiiiei et Diagnostic
e UNE Other NON-DeSigN .......ccueiiiaaiiiiiiiemeea e eiiiiieee e Diagnostic
e Local Interconnection TrunksS ...........cevicecemeevivieieeeeeesisinnnns Parity with Ret@ilunks
SEEMMeostras
. .
oS H——— %
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M&R-2A [CTRR-NPRR]: Customer Trouble Report Rate N et of Provisioning
Trouble and Repeat Reports

Definition

This report measures the percentage of customelnles exclusive of provisioning and repeat troublfeorts closed within a calendar
month.

Exclusions

Trouble tickets canceled at the CLEC request

AT&T trouble reports/lines associated with internaldministrative service

Customer Provided Equipment (CPE) or CLEC Equiprieatbles

Informational Tickets

Provisioning trouble reports. A provisioning trdeibeport is defined as any report that comes thiwi‘X” calendar days of

service order completion, where “X" is 5 days (PAN@-Designed services) or 14 days (Designed sesyic

*  Repeat trouble reports. A repeat trouble is defim@a customer report on the same line/circuigived within 30 days of an
original customer trouble report

*  Troubles outside of AT&T'’s control

-A cut or damaged cable, caused by other than A€&iployees or contractors

-Troubles caused by vandalism/theft, motor accelenpetroleum/chemical accidents caused by partiess than AT&T

Business Rules

Customer Trouble Report Rate contains all closetiocner and/or CLEC direct reports, net of provigigrand repeat reports, divided by
the total “number of service” lines.

Calculation

Customer Trouble Report Rate= (a / b) x 100

* a=Count of customer trouble reports (net of miowviing andepeat trouble reports) closed in the current émpperiod
* b =Number of lines in service at end of the reiparperiod

Report Structure

* Dispatch/Non-Dispatch (except trunks)
e CLEC Specific
* CLEC Aggregate
e AT&T Aggregate
*  Geographic Scope
- State

SOM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SOM Analog/Benchmark

* Resale Residence (Non-Design Retail Residence (N2@sign

* Resale Business (NON-DE€SIgN) ......cuveieiiemeaseeiiiiiiieiiiiieean Retail Business (NDesign)

®  ReSale DESION tiiuveiiiiiiiiiiiiiiiiii e Retail s

*  UNE Analog LOOP (DESIAN) ..cvvviieeiiiiiiieiaeeiiiiiiiiieiiieieee Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)

*  UNE Analog Loop (NON-DeSign) .......ceeeeeeeeieeeemiiiiieieeeeeinnnnn, Retail Residence and Bess - POTS (Excluding Switch
Based Feature Troubles)

*  UNE Digital LOOP >= DS1 ...uiiiiiiiiiineees s eeeiineaeeesessinnaaeeas Retail Digital LogF DS1

e  UNEEELs Retail DB$3

e UNE xDSL (HDSL, ADSL, UCL and Line Splitting) ............ADSL Provided to Retail

®  UNE ISDN/UDC/IDSL...ccouiiiiiiiiiiiiiiseieisisisesssesssserseessesnnsnsnnnns Retail ISDN — BRI
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UNE Other DESION ..vuueeuiiiiiiiieisieisessmmmmmmeseeesiaiassiseesiniaseeseeens

Diagnostic

UNE Other NON-DeSION .....iiiiieeiiniiiiieeimmmmmmeseeesisiaeesieeeniaeans

Diagnostic

Local Interconnection TrunkS .......ccc.coeecemmmeeeeeieeiiieeeeeeeeeennnn.

Parity with Reta@iunks

aley Hoday a|qnoi L 1swolsnd [4ddN - 4410] VZ-4BIN
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M&R-3 [MAD]: Maintenance Average Duration

Definition

This report measures the average duration of custtnoublesclosed during the reporting period.

Exclusions

Trouble tickets canceled at the CLEC request

BellSeuthAT&T trouble reports associated with internal or adstiative service

Customer Provided Equipment (CPE) or CLEC Equipriieatibles

Informational Tickets

Troubles outside dBellSeuth'sAT&T’s control

- A cut or damaged cable, caused by other BelfSeuthAT&T employees or contractors

-_Troubles caused by vandalism/theft, motor accidentsetroleum/chemical accidents caused by pautiesr than

BellSeuthAT&T.

Business Rules

The duration starts on the date and time of readiptrepair request and stops on the date andttienservice is restored (when the
technician completes the trouble ticket on his@Af or work systems).

For tickets administered through WFA, (CLECs &wallSouthAT&T ), durations do not include No Access, Delayed Maiance and
Referred Time.

Calculation

Maintenance Duration = (a - b)

e a=Date and time of service restoration
* b =Date and time customer trouble ticket was ogene

Average Maintenance Duration= (c / d)

* ¢ = Total of all maintenance durations in the répgrperiod
e d=Total closed customer troubles in the repontiagod

Report Structure

* Dispatch/Non-Dispatckexcept trunks)
»  Affecting Service/Out of Service (Non-Design only)
e CLEC Specific
¢ CLEC Aggregate
*  BellSeuttAT&T Aggregate
e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
* Resale Residence (NoNn-Design)..............commmreeeeeeeeannnneen.. REAI RESidence (N2@sign)
* Resale Business (NON-DeSign).........c.uviceeeeemeeeeee e Retail Business (NDaesign)
* RESAIE DESIGN .ccooiiiiiiiiit e e Retail [ps
e UNE Analog Loop (Design) ....cccvvvviiieeeeiieeee e ceiiiriereee e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)
e UNE Analog Loop (NON-DeSigN) .....ccceevviiiiemeeniiiiiieeneeeeeenns Retail Residence and Bess - POTS (Excluding Switch
Version 2:073.00
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Based Feature Troubles)

e UNE Digital LOOP >= DS1 ..coviviiiiiiiiiiiees et e e e eivnneea s Retail Digital LoeiF DS1

LI U A Retail DBE3

e UNE xDSL (HDSL, ADSL andUCL and Line Splitting......... ADSL Provided to Retail

¢ UNE ISDN/UDC/IDSL.....cccttviiiiiieiiiieieieverennneessenenenennnennnnnnnns Retail ISDN — BRI

- i HHAG e i il

e UNE Other DeSIgN ....cccooiiiiiiiiiiiiee et cmmeee et e e Diagnostic

e UNE Other Non-DesSign.......c.cccceevvevvvvvemmmmnnennn Diagnostic

e Local Interconnection Trunks Parity with Ret@ilunks
SEEMMeostras

. .
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M&R-4 [PRT]: Percent Repeat Customer Troubles with  in 30 Calendar_Days
Definition
This report measures the percentage of customabslgaeports received within 3@&lendadays of a previous trouble report.

Exclusions

* Trouble tickets canceled at the CLEC request
* BellSeuthAT&T trouble reports associated with internal or adrhiaive service
* Customer Provided Equipment (CPE) or CLEC Equiprieotbles
* Informational Tickets
*  Troubles outside dBelSeuth'sAT&T’s control
- A cut or damaged cable, caused by other BalfSeuthAT&T employees or contractors
-_Troubles caused by vandalism/theft, motor accidentsetroleum/chemical accidents caused by pautiesr than
BellSeuthAT&T

Business Rules

Customer trouble reports considered for this meaate those on the same line/circuit, receivediwiB calendaidays of an original
customer trouble report. Candidates for this mesate determined by using either the ‘cleared date LMOS or the ‘closed date’
from WFA of the first trouble, and the ‘received&af the next trouble.

Calculation

Percent Repeat Customeflroubles within 30 Calendar Days= (a / b)Xx 100

e a=Count of repeat customer trouble reports, withcontinuous 30alendaday period
e b =Total customer trouble reports cleared or addeehe reporting period

Report Structure

* Dispatch/Non-Dispatckexcept trunks)
e CLEC Specific
* CLEC Aggregate
*  BellSeuttAT&T Aggregate
e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark

* Resale Residence (Non-Design) .............commeeeeeeeeennneeee..... RE1AI Residence iNDesign)

* Resale Business (Non-Design) Retail Busines®(NDesign)

® RESAIE DESIGN ....uviviiiiiiiee ettt et a e e e e aa e e e Retai$ign

e UNE Analog Loop (DeSigN) .....uuviiiieeeiiiieeeenisiiivieeee e e e e Retail ResidencasBess and Design (Dispatch) (Excluding
Digital Loops)

* UNE Analog Loop (NON-DeSign) .......cceevirrieeaceiireeeennneee e Retail Residence andiBess - POTS (Excluding Switch
Based Feature Troubles)

e UNE Digital LOOP >= DS1 ...ccoiiiiiiiiiiiee s Retail Digital Lpe>= DS1

®  UNE EELS .ottt e e s RetaiS/DS3

* UNE xDSL (HDSL, ADSL ardUCL, and Line Splitting.......... ADSL Provided to Retail

®  UNE ISDN/UDC/IDSL ....ctviiiiiiiiie ettt Retail ISDN — BRI

- : H ! } il

¢ UNE Other Design.... Diagnostic

e UNE Other NON-DeSigN.......coiiiuuiiiiiiiae i Diagnostic

Local Interconnection Trunks ............eeeecocee i Parity with Rétarunks
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M&R-5 [OOS]: Out of Service (OOS) >24 Clock Hours

Definition

This report measures the amount of Out of Servicgt@ner Troubles (no dial tone, cannot be calledaanot call out) and is represented
as a percentage of Total OOS Customer Troublesetlea excess of 2dlock hours. (All design service troubles are considéodae out
of service).

Exclusions

Trouble reports canceled at the CLEC request

BellSeuthAT&T trouble reports associated with administrativeriser

Customer Provided Equipment (CPE) or CLEC Equiprieatibles

Informational Tickets

Troubles outside dBellSeuth'sAT&T’s control
- A cut or damaged cable, caused by other BaiSouthtAT&T employees or contractors
- Troubles caused by vandalism/theft, motor accidentsetroleum/chemical accidents caused by pautiesr than
BellSeuthAT&T

Business Rules

Customer trouble reports that are out of service@@ared in excess of 24ock hours. The clock starts when the customer trotégert
is created in LMOS/WFA and is counted if the elapbtime exceeds 2dock hours.

Calculation

Out of Service (O0S) > 24CIock Hours = (a / b)Xx 100

e a=Total Cleared Customer Troubles OOS xI24k hours
* b =Total OOS Customer Troubles in reporting period

Report Structure

SINOH 20| #2Z < (SOO) 99IAI8S J0 INO :[SOO0] S-UBN

* Dispatch/Non-Dispatckexcept trunks)
e CLEC Specific
¢ CLEC Aggregate
* BellSeuthAT&T Aggregate
e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark

* Resale Residence (Non-Design) .............comeeeeeeeeennneeee..... RE1aI Residence iNDesign)

* Resale Business (Non-Design) Retail Busines®(NDesign)

® RESAIE DESIGN ...uviviiiiiiieeiii ittt et e e e e e et e e e e e e e Retai$ign

e UNE Analog Loop (DeSigN) .....eeveeiieeiiiiiieeeeeisiiiiieiee e e e e e Retail ResidencasBess and Design (Dispatch) (Excluding
Digital Loops)

e UNE Analog Loop (NON—DeSign) ........cccovvrimmmmmeeeeeeeiniireeeenn Retail Residence andiBess - POTS (Excluding Switch
Based Feature Troubles)

e UNE Digital LOOP >= DS1 ...ccoiiiiiiiiiiiee et Retail Digital Lpe>= DS1

¢ UNE EELS..... et e e Retail DBS3

* UNE xDSL (HDSL, ADSL UCL andJd€ktLine Splitting) ......... ADSLPprovided to Retalil

® UNE ISDN/UDC/IDSL ...ottiiiiiiiiie e Retail ISDN — BRI

- : R } il

e UNE Other DeSign.....ccccuviiiiiiieiie it e e s e e Diagnostic

e UNE Other NON-DeSIigN.......cccoiuvviiieriesmmmmmiiireeieae e e e eineveeeeas Diagnostic

® Local Interconnection TrUNKS ..........ooiitcemeereeeeees e Parity with Rétarunks
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M&R-6 [MAAT]: Average Answer Time — Repair Centers

Definition
This report measures the average time a custonregiseue when calling-BelSeoutlan AT&T repair center.
Exclusions

. Volume of abandoned calls

Business Rules

The duration starts when a CLEC representativ@ediSouthAT&T customer makes a choice on the repair center @edis put in queue
for the next repair attendant and stops when thairattendant answers the call. Abandoned cedlsat included in the volume of calls
handled but are included in total seconds. Smadifss has a unlversal call center where the samEe representatlves handle both

ordering and maintenance callgig D

Calculation

Answer Time for BellSeuthAT&T Repair Centers= (a - b)

. a = TimeBellSeuthAT&T repair attendant answers call
. b = Time of entry into queue

Average Answer Time forBellSeuthAT&T Repair Centers= (c / d)

. ¢ = Sum of all answer times
. d = Total number of calls in the reporting period

Report Structure

. CLEC Aggregate

. BellSeuthAT&T Aggregate

. Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
. CLEC Average ANSWEr TiME .....uvviieiieeiiiiiceeeeeeeeessivennenens BellSouthAT&T Average Answer Time
SEEM-Meastre
. .
No

O e e
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Section 5: Billing
B-1 [BIA]: Invoice Accuracy

Definition

This measure reports the accuracy of billing inegsicendered bBelSeuthAT&T to wholesale and retail customers.

Exclusions

* Adjustments not related to bhilling errors (e.gedits for service outage, special promotion creditifustments to satisfy the
customer, adjustments as per agreements and/ensatts with CLEC, adjustments related to the imy@etation of regulatory
mandated or contract negotiated rate changes)

¢ Test Accounts

Business Rules

Absolute value of total billed revenue and absolaiee of adjustment amounts related to billingeriand manual OC &'s (Other
Charges and Credits) indicative of back-billingoesror manual back-billing greater than 3 bill pdg appearing on the bill during the
report month are used to compute invoice accuradibill periods are included in a report month.

Calculation

Invoice Accuracy = [(a - b) / apxx 100

e a = Absolute value of total billed revenues duritaga month
* b = Absolute value of total billing error relatedjastmentsnteredduring data month

Report Structure

e CLEC Specific
* CLEC Aggregate
* BellSeuttAT&T Aggregate
* Geographic Scope
- State
* Number of Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
CLEC Invoice Accuracy

® RESAIE....ecee s Riéinvoice Accuracy

O UNE e Riéinvoice Accuracy

®  INtEIrCONNECLION (.iiii ittt e e e e e et e e e e e e e e e eaees Retail/bice Accuracy
SEEM-Meastre

. .
Yac X X
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B-2 [BIT]: Mean Time to Deliver Invoices

Definition

This report measures the mean interval for timebn& billing invoices delivered to USPS (US PoStalvice) or transmitted to the
customer in an agreed upon format.

Exclusions

None

Business Rules

Invoice timeliness is determined by calculatingititerval between the bill period date and acttedgmission or distribution of the
invoice.

To determine the number of workdays, begin courttirgbill period date as the first workday (or ttext workday if the bill period date is
a weekend or holiday). The invoice transmissice éacounted as the last workday. Invoice trassion date is the workday the invoice
is delivered to the Post Office or transmittedhte €ustomer. CLEC bills argeiSeuthAT&T bills transmitted in less than or equal to one
day difference will be considered parity.

Calculation

Invoice Timeliness= (a - b)

¢ a=Invoice Transmission Date
¢ b =Bill Cycle Period Date

Mean Time to Deliver Invoices= (c / d)

e ¢ = Sum of all invoice timeliness intervals

e d = Count of invoices transmitted in reporting pdri
Report Structure

* CLEC Specific
¢ CLEC Aggregate
* BellSeuttAT&T Aggregate
e Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark

The average delivery intervals are compared asvistl
* Resale CRIS

¢ UNECRIS ..o
e Interconnection UNE CABS..........ooiiiiiiivoee e Retail CABS
SEEM-Measure-
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B-5 [BUDT]: Usage Data Delivery Timeliness

Definition

This report measures recorded usage data thaliverel to the appropriate CLEC within six (6) cedar days from the receipt of the
initial recording.

Exclusions

None

Business Rules

The timeliness interval of usage recorded by otieenpanies is measured from the da¢#SeuthAT&T receives the records to the date
BellSeuthAT&T distributes to the CLEC. Method of delivery igfa option of the CLEC.

Calculation

Usage Data Delivery Timeliness Current Month= (a / b)Xx 100

* a = Total number of usage records sent within&jxcélendar days from initial recording/receipt
* b =Total number of usage records sgmting the reporting period

Report Structure

¢ CLEC Aggregate

* CLEC Specific

e Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
* Usage Data Delivery TImeliness..........ccouoocieiieieeeeeeieinies >= 95% in Six Catan Days
SEEM-Meastre
. .
Yac X X
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B-10 [BEC]: Percent Billing Adjustment Requests (B AR) Responded to
within 4540 Business Days

Definition

This report measures timely responses to carrileadjustment requests.

Exclusions
e Adjustments initiated bBelSouthAT&T

Business Rules

This measure applies to CLEC wholesale bill adjestimequests. IXC Access billing adjustment retjuiase not reflected in this
measure. Elapsed time is measured in business dagsclock starts wheBelSouthAT&T receives the CLEC Billing Adjustment
Request (BAR) form and the clock stops wigsiiSeuttAT&T either makes an adjustment through BOCRIS or ACAgederally next
CLEC bill unless adjustment request after middléghefmonth) oBellSeuthAT&T denies the request in BDATS or ACATS and
BellSeuthAT&T notifies the CLEC of the BAR resolutioiBellSeuthAT&T will report separately those adjustment requésttdre

A-http://wholesale.att.com/tools forms _and reportsifgbilling-

Calculation

Percent Billing Adjustments Responded to withird540 Business Days (a / bX-x 100
* a=Total number of BAR requests received in tha daonth that were responded tatB10 business days
* b =Total number of BAR requests received in tha daonth

Report Structure

* CLEC Specific

* CLEC Aggregate

e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
* Percent Billing Adjustment Requests responded to ...........90%<=455% <= 40business days
SEEM-Meastre
. .
Yac X X
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Section 6: Trunk Group Performance
TGP-1 [TGP]: Trunk Group Performance

Definition

Exclusions

Excludes Weekends and Holidays

CLECs have trunks busied-out for maintenance at émel, or have other network problems that aresutiteir control.

Blocking caused by unplanned load on a CLECs nd¢wor

AT&T is ready for turn-up on Due Date and CLEC @& ready or not available for turn-up of trunkg.aot ready to accept

traffic from AT&T on the due date or CLEC has nailidies or equipment at CLEC end.

* CLEC does not take action upon receipt of Trunkupr8ervice Request (TGSR) or ASR within 3 busimess (day 0 is the
business day the TGSR is emailed/faxed to the Civiiten a Call Blocking situation is identified by &T or in the timeframe
specified in the InterConnection Agreement (ICA).

¢ |f CLEC does not take action upon receipt of TGSEw 10 business days (day 0 as described abokveha pre-service of
75% or greater occupancy situation is identifiedMI& T or in the time frame specified in the ICA.

e If CLEC fails to provide a forecast within the &t months unless a different timeframe is spedifn an interconnection
agreement.

e Ifa CLEC's actual trunk usage as shown by AT&Tnfriraffic usage studies is more than 25% aboveCtHeC’'s most recent
forecast which must have been provided within g $ix months.

* New trunk groups that have not been in servicéhfmee months may be excluded from calculationstfat 3 month period.

Nevertheless, utilization data will be gatherednufite turn-up of the trunk group.

The exclusions do not apply if AT&T fails to timgbyovide CLEC with traffic utilization data reasdiyarequired for CLEC to
develop its forecast or if AT&T refuses to accehEC trunk orders (ASRs or TGSRs) that are withia @LEC’s reasonable
forecast regardless of the current usage data.

Business Rules
Twentv days of data conS|st|nq of blocked caIIs mndl calls are collected, aqqreqated and redéﬂ%pu#pese—ef—thelwﬂ(—emup

g HiA
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Calculation

Percent Blocked Calls ={a — b} +{c — b}) x 100
e a=count of blocked calls
* b =excluded blocked calls
e ¢ =total calls offered

Version 2:673.00
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oup.

Report Structure

CLEC Specific
CLEC Aggregate

e ¢ o o

Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark

th
e AT&T end office to CLEC end offiCe ......cooeiiccemieeeeeeeriinnnnnn... Blocked Calls on Dedicafednk Groups not to exceed
blocking standard of B.01. [B.01 standard is 1%)]
e AT&T tandem to end office trunk.........ooevieeeeeveveveveiiiiireennnns Blocked Calls on DedézhTrunk Groups not to exceed

blocking standard of B.01. [B.01 standard is 1%)]

SEEM Measure
) )
Yac XY Y
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Section 7: Collocation

C-1 [ART]: Collocation Average Response Time

Definition

This report measures the time it taB=ISeuthAT&T to respond to the receipt of a complete and atewalocation application.
BellSeuthAT&T must respond as to whether or not space is al@wethin the required number of calendar daysrdfeing received a
bona fide application for collocation.

Exclusions
* Any application canceled by the CLEC

Business Rules

The interval begins on the dBelSeuthAT&T receives a complete and accurate collocation egtjin accompanied by the appropriate
application fee if required. The interval stopstba datBellSeuthAT&T returns a response. The interval will restartrupzeipt of
changes to the original application request.

Calculation

Response Time= (a - b)

* a = Request Response Date
* b =Request Submission Date

Average Response Time (c/ d)

e ¢ = Sum of all response times
* d = Count of responses returned within the repgnpieriod

Report Structure

* CLEC Specific

¢ CLEC Aggregate

* Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Virtual-Initial ......eveeeeeec e 15l&@aar Days
¢ VirtUAIFAUGMENT ... e e e e e 15 CalenBays
* Physical Caged-Initial.............coooiiiiiieee e 15 Calen®ays
e Physical CagedAUgMENt.......cccoiiiiiiiiiiiieiee e eeeee e e 15 Calendar Days
* Physical Cageless-Initial..............cooiimmmmriiiii e, 15 Calen®ays
e Physical Cageless-AugmMEeNt..........ccoooiiiiiiirieeeeieiiiiieeeeea e 15 Calendar Days
SEEM-Measure-
Version 2:673.00
68 Effective Date:—Jduly—3;

2010TBD

awl] asuodsay abriany uoneso|0d :[14v] 1-2



@ atat

South Carolina Performance Metrics Collocation

N e

Version 2:673.00
69 Effective Date:—Jduly—3;
2010TBD



((

> atat

South Carolina Performance Metrics Collocation

(

C-2 [AT]: Collocation Average Arrangement Time

Definition

This report measures the average time (in calesalgs) for provisioning a collocation arrangement.

Exclusions

* Any bona fide firm order canceled by the CLEC
* Any bona fide firm order with a CLEC negotiatedeintal longer than the benchmark interval

Business Rules

The interval (in calendar days) for collocationsmgements begins on the date BeltSeuthAT&T receives a complete and accurate
bona fide firm order accompanied by the appropfiee¢e if required, and ends on the date BeltSeuthtAT&T completes the collocation
arrangement and notifies the CLEC.

Calculation

Arrangement Time = (a - b)

* a = Date collocation arrangement is complete
* b = Date order for collocation arrangement subiahitte

Average Arrangement Time= (¢ / d)

* ¢ = Sum of all arrangement times
* d = Total number of collocation arrangements cotepleuring reporting period

Report Structure

* CLEC Specific

¢ CLEC Aggregate

* Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Virtual-INitial ... e 60l€radar Days
e Virtual Augment (without space INCrease).....ccccc.....occvveeeeen.n. 60 Calendar Days
e Virtual-Augment (with space inCrease)........ccceecvvvvveeeeeeviiinnns 60 Calendar Days
e Physical Caged-Initial.............cooviiiiimmmemeiiee e 90 Calen@ays
* Physical Caged-Augment (without space increase)............... 45 Calendar Days
¢ Physical Caged-Augment (with space increase).................... 90 Calendar Days
* Physical Cageless-Initial..............cooiiimmeeiiiiii s 90 Calen@ays
* Physical Cageless-Augment (without space increase).......... 45 Calendar Days
* Physical Cageless-Augment (with space increase)...............90 Calendar Days
SEEM Measwre
. .
No

N e
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C-3 [MDD]: Collocation Percent of Due Dates Missed

Definition

This report measures the percentage of missedates fbr collocation arrangements.

Exclusions
* Any bona fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed is the percentage ofdoliaication arrangements whigelSeuthAT&T is unable to complete by the
BellSeuthAT&T committed due date. The arrangement is consideregsed due date if it is not completed on ooteethe committed
due date.

Calculation

Percent Due Dates Missed (a / b)%x 100

¢ a=Number of completed collocation arrangemeraswhere not completed by the committed due datherreporting period
* b =Total number of collocation arrangements coteplén the reporting period

Report Structure

e CLEC Specific

* CLEC Aggregate

e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark

o Virtual-Initial ..o >= 9% time

e Virtual- Augment... >= 95% oméi

e Physical Caged-Initial...................... >= 95% ondéim

¢  Physical Caged-Augment >= 95% on time

* Physical Cageless-Initial..................... >= 95% on time

e Physical Cageless-Augment.............eeeeiieeriiiiiieiieeee e >= 95% on time
SEEMMeasire

. .
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Section 8. Change Management
CM-1 [NT]: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive requéd/are release notices on time to prepar@eiSeuthAT&T interface/system
changes so CLEC interfaces are not impaired bygehaithe CCP is used BelSewthAT&T and the CLECs to manage requested
changes to thBellSeuthAT&T local interfaces.

Exclusions

* Changes to release dates for reasons ouBsEH8outhAT&T control, such as the system software vendor clsafigeexample: a
patch to fix a software problem)
* Type 6 Change Requests (Defects/Expedites), asetdefiy the Change Control Process (CCP)

Business Rules

The interval begins on the notification date andseon the software release date. When project&weecur (scope changes, analysis
information, etc.), the software release date ninge. A revised notification would be required &me interval would restart. Based on
release constraints for defects/expedites, ndtifinanay be less than the agreed upon intervdlenXCP for new features.

Calculation

Timeliness of Change Management Notices (a / bpxx 100

¢ a=Total number of Change Management Notificatiers within required timeframes
* b =Total number of Change Management Notificatieerst

Report Structure

* BellSeuttAT&T Aggregate
e Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
LI o o7 USSR 9&#h time
SEEM-Measure
. .
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CM-3 [DT]: Timeliness of Documentation Associated with Change

Definition
This report measures whether CLECs received remeinés or business rule documentation on time tpgreeforBeliSeuthAT& T

interface/system changes so CLEC interfaces arenpatired by change. The CCP is usedbiSeuthAT&T and the CLECs to manage
requested changes to tBelfSeuthAT&T local interfaces.

Exclusions

* Documentation for release dates that slip less 3@atays for a change mandated by regulatory at kgfities (Federal
Communications Commission [FCC], a state commigaiathority, or state and federal courts) or CLEQuesst
* Type 6 Change Requests (Defects/Expedites), asatefiy the Change Control Process

Business Rules

The interval begins on the date the business dementation is released and ends on the softwbrase date. When project events
occur (scope changes, analysis information, dte)software release date may change. Revisiothsdwmentation could be required and
the interval would restart.

Documentation standards and timeframes can be fouthd Change Control Process, onititerconnectioAT&T website
(http:/Avrainterconnection-bellseutiholesale. attommrarketsHepeference_library/procesdesp_live/index.htmt ).

Calculation

Timeliness of DocumentatiorAssociated with Change= (a / b)Xx 100

* a = Change Management documentation sent withinnegjtimeframes after notices
* b = Total number of Change Management documentagah

PaJeID0SSY uoNeIUaWNI0Q Jo ssauldwil :[1al £-nND

Report Structure

* BellSeuttAT&T Aggregate
* Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

abueyd yum

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
LI B To Tt U 4 =T o1 = 110 o N 98% onmE
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CM-5 [ION]: Notification of CLEC Interface Outages

Definition

This report measures the time it taB=iSeuthAT&T to notify the CLECs of an interface outage asrazfiby the Change Control
Process (CCP) documentation.

Exclusions

None

Business Rules

BellSeuthAT&T has 15 minutes to notify the CLECs via email, otfieeHelp Desk has verified the existence of amageit An outage is
verified to exist when one or more of the followiognditions occur:

BellSeuthAT&T can duplicate a CLEC reported system error.

BellSeuthAT&T finds an error message within the error log tHantically matches a CLEC reported system outage.
When three or more CLECs report the identical typeutage.

BellSeuthAT&T detects a problem due to the loss of function&ityusers of a system.

The 15-minute interval begins once a CLEC repootgtidge or 8elSouthAT&T detected outage has lasted for 20 minutes antdwas
verified. If the outage is not verified within 2@inutes, the interval begins at the point of vesfion.

PonNE

Calculation

Notification of CLEC Interface Outages= (a / b)%x 100

* a = Number of interface outages where CLECs arn@iemtvithin 15 minutes
e b = Total number of interface outages

Report Structure

¢ CLEC Aggregate
* Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* By interface type for all interfaces accessed b¥Ck ............... 97% <= 15 Minutes
Interface Applicable to
SO S e ec
L X e e CLEC
V=T o = SNt CLEC
XML Gateway........cvovveriveiieiieiiiieiiiesiinaiinesiesenieneneen . CLEC
EBT A . e mmmmm e LEC
TAFD e CLEBHSouthAT&T
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CM-6 [SEC]: Percentage of Software Errors Correcte  d in “X” Business
Days

Definition

This report measures the percentage of all outstgrebftware errors, due and overdue, tateected byBelSeuthAT&T in “X”
business days within the report period.

Exclusions

e Software corrections having implementation inteswtabt are longer than those defined in this meaand agreed upon by the
CLECs

* Rejected or reclassified software errdefSeathAT&T must report the number of rejected or reclassBigitivare errors
disputed by the CLECS)

Business Rules

Jo abeusalad :[03S] 9-WD

The interval begins when a Software Error is \atkd per the Change Control Process (CCP) andvemels the error is corrected and the
notice is posted to the change control websiterreditly “X” business days is defined in the CCPLAs= Severity 2, 30 = Severity 3, and
45 = Severity 4. The current intervals for thisasigre will be consistent with the intervals sethim CCP if agreed to by the CLEC or
ordered by the Comm|53|on A copy of the mostemtrCCP can be found on theerconnection-website

(http //Wholesale att. com/reference I|brarv/proeet§scp I|ve/|ndex html) The monthly report should include all defects, dnd
overdue, to be corrected within the report peri8dftware defects are defined as Type 6 Changed?esjin the Change Control Process.

Calculation

Percentageof Software Errors Corrected in “X” Business Days= (a / b)Xx 100

e a=Total number of software errors corrected ifi bB¥siness days, as defined for each severity l(SeVerity 2, Severity 3, and
Severity 4)
* b =Total number of Severity 2, Severity 3, ande3ity 4 software errors corrected

Report Structure

e Severity 2 = 10 Business Days
e Severity 3 = 30 Business Days
e Severity 4 = 45 Business Days
e Geographic Scope

-Region

sfeq ssauisng X, Ul Pa193.110D SI101g a1em)yos”

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
1 o] £ TS 95% within Interval
SEEM-Measure
E . .
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CM-8 [CRR]: Percent Change Requests Rejected

Definition

This report measures the percentage of changeseqiaher than Type 1 or Type 6 Change Requasishited by CLECs that are
rejected within the report period.

Exclusions
* Change requests canceled or withdrawn before amsspgronBelSeuthtAT&T is due

Business Rules

This metric includes any rejected change requadtse reporting period, regardless of whether kexkearly or late. The metric will be
dlsaggregated by major categorles of rejectlorﬂm[}hange Control Process a copy of which cdoured on thdnterconnection
pAT&T website. These reasons are: cost, technical

fea5|b|I|ty, and |ndustry direction. ThIS metrru:ludes all change requests not subject to theeabrsiusions that have been responded to
within the reporting period.

Calculation

Percent Change Requests Rejected(a / b)%x 100

* a = Total number of change requests rejected inetherting period
* b =Total number of change requests respondedtkinithe reporting period

paldalay sisenbay abuey) usdled :[44D] 8-ND

Report Structure

* BellSeuttAT&T Aggregate
* Geographic Scope
Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

® REASON — COSE .euiviiiiiiieeiiiiiiiiiie s cmmmeee e e e e e e et er e e e e e e s eaees Diagniost

* Reason — Technical Feasibility ............ccccemiiieiiiiiiiiiiiieneenn. Diagnostic

* Reason — Industry DIireCtion ..........ccccoeeeriiiiiiiieiieeeeeseiiiieeeen Diagnostic

* Reason — Out of Scope (OOS) ....cceueee o Diagnostic
SEEM-Measure

. .
No

N e
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CM-9 [NDPR]: Number of Defects in Production Relea ses (Type 6 CR)

Definition

This report measures the number of defects in mtomtureleases. This measure will be presentedeasumber of Type 6 Severity 1
Defects, the number of Type 6 Severity 2 Defecthouit a mechanized work around, the number of Bypeverity 3 Defects, and the
number of Type 6 Severity 4 Defects resulting withithree week period from a production release. d@he definition of Type 6 Change
Requests (CR) and Severity 1, Severity 2, Sevarignd Severity 4 Defects can be found in the Ch&wntrol Process document.

Exclusions

None

Business Rules

This metric measures the number of Type 6 Sevéridgfects, the number of Type 6 Severity 2 Defadtisout a mechanized work
around, the number of Type 6 Severity 3 Defectd,tae number of Type 6 Severity 4 Defects resuliithin a three week period from a
production release date. The definitions of Tygeh@nge Requests (CR) and Severity 1, 2, 3, andecBBecan be found in the Change
Control Process, which can be found onititerconnectionwebsite
h WAL IRTE iondd h-com/markets/le plivelindex-hHAIT&T website.

Calculation

The number of Type 6 Severity 1 Defects, the nurolbdiype 6 Severity 2 Defects without a mechanizedk around, the number of
Type 6 Severity 3 Defects, and the number of Ty@egerity 4 Defects.

Report Structure

* Production Releases
* Number of Type 6 Severity 1 Defects
* Number of Type 6 Severity 2 Defects without a medéred work around
* Number of Type 6 Severity 3 Defects
* Number of Type 6 Severity 4 Defects
* Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

*  Number of Type 6 Severity 1 DefectS........ooorcuieiieiiiiiiiiinnes 0 Defects

* Number of Type 6 Severity 2 Def :

without a mechanized work around.............cccccoveiiiciiiiiiinnennnn. @fects

¢ Number of Type 6 Severity 3 DefectS.......ocomevevieeiieiiiiinnns 0 Defects

*  Number of Type 6 Severity 4 Defects..........cccoovviiiiini i, 0ofbes
SEEM-Measure

. .
No

N
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CM-10 [SV]: Software Validation

Definition

This report measures software validation test tegat production releases BEfSedthAT&T local interfaces.

Exclusions

None

Business Rules

BellSeuthAT&T maintains a test deck of transactions that ard tesealidate that functionality in software protioo releases work as

designed. Each transaction in the test deck igreess a weight factor based on the weights assigméte metrics. Within the software
validation metric, weight factors will be allocatathong transaction types (e.g., Pre-Order, Ordsal@eOrder UNE) and then equally
distributed across transactions within the spetyfie.

BellSeuthAT&T will begin to execute the software validation ®@stk within one (1) business day following a preithn release. Test
deck transactions will be executed using produatid@ase software in the CAVE environment. Withéwven (7) business days following
completion of the production release software \adiah test in CAVEBeHSouthAT&T will report the number of test deck transactions
that failed. Each failed transaction will be mpiied by the transaction’s weight factor.

A transaction is considered failed if the requestrot be submitted or processed, or results irriacbor improperly formatted data.

The test deck scenano welght table can be foumlderChange Control Process a copy of which caoumed on thdnterconnection
A ; ; ke v HATET website.

Calculation

This software validation metric is defined as thgor of the sum of the weights of failed transatsioising production release software in
CAVE to the sum of the weights of all transactiom¢he test deck.

* Numerator = Sum of weights of failed transactions
¢ Denominator = Sum of weights of all transactionthie test deck
Report Structure

* BellSeuttAT&T Aggregate
e Geographic Scope
Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Failed TransactionsS ..........cccocveeiuiiiiemeecmnie e <=5%
SEEM-Measure
. .

Version 2:673.00
80 Effective Date:—Jduly—3;
2010TBD

uonepifeA aremyos :[AS] 0T-INO



((

> atat

South Carolina Performance Metrics

(

Change Management

CM-11 [SCRI]: Percentage of Software Change Reques

ts Implemented

within 60 Weeks of Prioritization

Definition

This report measures wheti@elSouthAT&T provides CLECs timely implementation of prioritizeoftware change requests.

Exclusions

* Software change requests implemented later thame@Bs with the consent of the CLECs
* Software change requests whBelSeuthAT&T has regulatory authority to exceed the interval

Business Rules

The interval for each software change request Baeghen it has first been prioritized as descrilmethé Change Control Process and ends

when the software change request has been implethbpBelSouthAT&T and made available to the CLECs. However, thevé6k
clock may be restarted if a reprioritization isuegted solely at the discretion of the CLECs afidRds moved to a later release.

Calculation

Percentage of Type 5 CLEC Initiated SoftwareChange Requests Implemented on Time (a / b)%x 100

* a=Total number of prioritized Type 5 software mp@ requests implemented each month that arelasr equal to 60 weeks of
age from the date of their first prioritization plall other prioritized change requests existinpatend of the month that are less

than or equal to 60 weeks of age from prioritizatio

* b =All entries in “a” above plus all Type 5 softachange requests prioritized more than 60 weef@dthe end of the monthly

reporting period

Percentage of Type BellSeuthAT&T Initiated Software Change Requests Implemented on Time (c / d)Xx 100

e ¢ = Total number of prioritized Type 4 software gfa requests implemented each month that arehlassor equal to 60 weeks of
age from the date of the release prioritizationgdlas all other Type 4 prioritized change requesisting at the end of the month

that are less than or equal to 60 weeks of age [mdonitization

* d = All entries in “c” above plus all Type 4 softweachange requests prioritized more than 60 weef@mdthe end of the monthly

reporting period

Report Structure

* BellSeuttAT&T Aggregate
* Type 4 Requests Implemented
* Type 5 Requests Implemented
e Percent implemented within 16, 32, 48 and 60 weeks
* Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
* Type 4 Requests Implemented..............

* Type 5 Requests Implemented ...............comeeeeeenn.

Yas X
eSS

SQM [SEEM Analog/Benchmark

........... 95% within Interval

veeeern..95% within Interval
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Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

X
A mathematical operator representing multiplication

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metrictanleft of the symbol is less than the metrictomright.

<=
A mathematical symbol that indicates the metrictanleft of the symbol is less than or equal torttegric on the right.

>
A mathematical symbol that indicates the metric¢tanleft of the symbol is greater than the metridtee right.

>=
A mathematical symbol that indicates the metric¢tamleft of the symbol is greater than or equahtometric on the right.

0

Parentheses, used to group mathematical operatioich are completed before operations outside #nergheses.

ACD
Automatic Call Distributor - A service that provilstatus monitoring of agents in a call centerranites high volume incoming
telephone calls to available agents while collectimmnagement information on both callers and attetsd

Aggregate
Sum total of all items in a like category, e.g. @ Bggregate equals the sum total of all CLEC data fjiven reporting level.

ALEC
Alternative Local Exchange CompanyA-BellSeuthAn AT&T wholesale customer who competes with the Incumbeodal
Exchange Carrier (ILEC) and other carriers in pdow local service.

ADSL
Asymmetrical Digital Subscriber Line — A transm@sitechnology that allows the use of one existomal twisted-pair to provide
high-bandwidth data and voice services simultanigous
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ASR
Access Service Request - A request for accessceeietiminating delivery of carrier traffic into@chl exchange carrier’'s network.

ATLAS
Application for Telephone Number Load AdministratiSystem - Th8eliSeuthAT&T Operations System used to administer the
pool of available telephone numbers and to resselected numbers from the pool for use on pendingce requests/service orders.

Auto Clarification
A LSR that was electronically rejected from LESO@l @lectronically returned to the CLEC for correnti

B
BILLING
The process and functions by which billing datealected and by which account information is peseel in order to render accurate
and timely billing.
BOCRIS
Business Office Customer Record Information Syseérant-end to the CRIS database) — System useaitotaim customer account
information which includes, but is not limited tdl$ payment history, and memo notations maderducustomer contact.
BRI
Basic Rate ISDN — This product offering is a twoyiae side digital port on a two-wire digital looghe two-wire digital loop is a
dedicated digital transmission facility.
BRC
Business Repair Center — TBellSouthAT&T Business Systems trouble receipt center whichesdrusiness and CLEC customers.
C

CABS
Carrier Access Billing System — TRBelSouthAT&T proprietary corporate database and billing sydtmaccess and certain UNE
customers and/or services.

CCC
Coordinated Customer Conversions — A simultaneoosdination between the disconnection of existiewyise and the reconnection
of the new service.

CCP 0SS (Change Management)

Change Control Process OSS — The Change Controé85¢CCP) methods and procedures, a collaboddimemented process,
used byBelSouthAT&T and the CLECS to initiate OSS changeB&#iSouthAT&T pre-ordering, ordering, and provisioning
interfaces. The process includes change requ&SEC prioritization, release management, defectagament, etc.

CCP SQM
Change Control Process SQM — The methods and proeedsed bBelSeuthAT&T to implement changes to performance metrics
that have been ordered by a state regulatory cosionis This process is documented in the PMQAP.

Centrex
A business telephone service, offered by local anghk carriers, which is similar to a Private Brakglchange (PBX) but the
switching equipment is located in the telephonemamy Central Office (CO).

CIsCc
Carrier Interconnection Switching Center — Forméripwn as the LISC, thRelSouthAT&T Center dedicated to handling CLEC
access service requests for interconnection trunks.
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CKTID
Circuit Identifier - A unique identifier for eleme&ncombined in a service configuration.

CLEC
Competitive Local Exchange CarrieA-BellSeuthAn AT&T wholesale customer who competes with the Incumbeoal Exchange
Carrier (ILEC) and other carriers in providing lbsarvice.

CLP
Competitive Local Provider A-BeliSeuthtAn AT&T wholesale customer who competes with the Incumbecal Exchange Carrier
(ILEC) and other carriers in providing local servic

CMDS
Centralized Message Distribution System - Nati@yatem used to transfer specially formatted messag@ng companies.

CM 0SS
Change Management OSS - See CCP OSS for definition.

CM SQM
Change Management SQM - See CCP SQM for definition

COFFI
Central Office Feature File Interface - Providdsimation about USOCs and class of service. CORditates all services available
to a customer.

COG
Corporate Gateway — System designed for the eldctembmission of xDSL Local Service Requests.

CRIS
Customer Record Information System - BallSouthAT&T proprietary corporate database and billing syftmmon-access
customers and/or services.

CRSG

Complex Resale Support Group - The group wiBaliSeuthAT&T which serves as the interface between t88C and the outside
plant engineering group. The responsibility ostbiganization is to provide the parameters foitype of facilities available to
provision the service the CLEC has selected.

C-SOTsS
CLEC Service Order Tracking System — Provides CLE@sability to query the service order databasadaitor the progess of
CLEC service order activity from service order esce to order completion.

CSR
Customer Service RecordA record of the customer/end-user informatioruding detail about the services and physical asido
the end-user.

CTTG
Common Transport Trunk Group - Trunk groups betweellSeuthAT&T , Independent end offices, and BelSouthAT&T access
tandems.

CWINS Center
Customer Wholesale Interconnection Network Servidester (formerly the UNE Center) — This centenvpies CLECs with
provisioning and maintenance for designed and resigded local service.

Design
Design Service is defined as any special or plaritelephone service order which requiBsiSeuthAT&T design engineering
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activities.

Disposition & Cause

Types of trouble conditions, (e.g., No Trouble FdyNTF), Central Office Equipment (CO), Customeerises Equipment (CPE),
etc.) — These codes identify the location, equigraed/or disposition of a particular trouble. Totireports will be closed to the
most service affecting code which describes theéblieocondition repaired.

DSO
The worldwide standard speed for one digital vaigmal (64,000 bps).

DS1
24 DSO0s (1.544Mb/sec.)

DOE
Direct Order Entry System - An interraelSouthAT&T service order entry system usedBBiSeuthAT&T service representatives
to input service orders BelSouthAT&T format.

DOM
Delivery Order Manager — Determines the neededgssing steps for the service request. It thendoda/ithe request on to each
required system, in sequence, checking for ermodsagcuracy.

DSAP
DOE (Direct Order Entry) Support Application -BelliSeuthAT&T system which assists a service representativienilas carrier
agent in negotiating service provisioning committador non-designed services and Unbundled NetkEteknents.

DSL
Digital Subscriber Line — Allows customers to pwisinultaneous two-way transmission of digital signalsp¢eds of 256 kbps via
a two-wire local channel.

DUI
Database Update Information — A functional areasugag the timeliness and accuracy of databasetepda

EBTA
Electronic Bonding Trouble AdministratienA trouble administration system to perform mainteseand repair functions such as
creating trouble tickets, performing mechanizegltests, and retrieving trouble ticket status.

Enhanced Verigate
An online Web-based systemhich provides CLECSs electronic access to pre+fordfermation.

ESSX
BellSeuthAT&T Centrex Service — A central office housed commatioas system that provides the customer with direeard and
outward dialing, interconnection to all stationsgda&ustom calling features.

Fatal Reject
LSRs electronically rejected from LASR becauserdupiired fields are not correctly populated.

Flow-Through
In the context of this document, LSRs submittedtetmically via the CLEC mechanized ordering precdist flow through to the
BellSouthAT&T OSS without manual or human intervention.

FOC
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Firm Order Confirmation - A notification returnead the CLEC confirming the LSR has been receivedaamépted, including
the specified commitment date.

FX
Foreign Exchange — A network-provided service inchta telephone in a given local exchange arearisected, via a private line,
to a central office in another exchange.

GH

HDSL
High Bit Digital Subscriber Line — A dedicated dagjitransmission facility frorBellSeuth’sAT&T's Main Distribution Frame
(MDF) to an end user’s premises.

I K

1BS
Integrated Billing Solution-Processes and rates Widfa as it flows from CRIS to CABS for billing

ILEC
Incumbent Local Exchange Carrier — Regional Beke@ging Company (RBOC)

INP

Interim Number Portability — When the customerrigiioally provided service by an ILEC and decideshange service to a CLEC,
the customer may retain their ILEC telephone numBalis to the ILEC number are rerouted to the CLB@g either the Remote
Call Forwarding feature or over a dedicated trurdug from the ILEC switch to the CLEC

ISDN
Integrated Services Digital Network — An integratigital network in which the same time-divisioniwlies and digital transmission
paths are used to establish connections for diffeservices. ISDN services include telephone,, ddégtronic mail, and faosile.

LAN
Local Area Network — A data communications systhat ties within a limited spatial area, has a dpeaser group, has a specific
topology, and is not a public switched telecommatimns network, but may be connected to one.

LASR
Local Access Service Request-Negotiation systenariitny and processing dfocal Service RequestStores all LSRs received
mechanically fronthe CLECs. Tracks status of request and associatettsanders.

LAUTO
The automatic processor in LNP Gateway that vaglaiSRs and issues service orders.

LESC
Local CarrierService Center - ThBelSouthAT&T center which is dedicated to handling CLEC LSR$ pmreordering transactions,
along with associated expedite requests and esraat

Legacy System

Term used to refer tBellSeuthAT&T Operations Support Systems.

LERG

Local Exchange Routing Guide — The official docutnehich lists all North American Class 5 office (€0r end offices) and which
describes their relationship to Class 4 office ¢tam offices). Carriers use the LERG in the netwae&ign process.

LESOG
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Local Exchange Service Order GeneratdsBellSeuthAn AT&T system which accepts the service order outputA&SR and enters
the service order into the Service Order Contrat&y using terminal emulation technology.

LEX
Local Service Request Exchange (LEX) System — A&ADBrowser based application for online creatiarhmittal, and
maintenance of Local Service Requests (LSRs).

LFACS
Loop Facilities Assignment and Control System -dbase of facilities inventory and assignment infation.

LIDB
Line Information Database — Contains informationuwithe user’s calling card and other billing data.

LMOS
Loop Maintenance Operations SystefeBelSouthtAn AT&T operations system that stores the assignmentedected account
information for use by downstream OSS &allSahAT&T personnel during provisioning and maintenancevitiets.

LMOS HOST
Loop Maintenance Operations System Host Computer

LMU
Loop Make-up - The physical characteristics oflta facilities, starting at an ILEC’s central affi and ending at the serving
distribution terminal.

LMUSI
Loop Make-up Service Inquiry — The form submittgdtihe CLEC to obtain the loop make-up information.

LNP
Local Number Portability - In the context of thisaiment, the capability for a subscriber to reth@ir current telephone number as
they transfer to a different local service provider

LNP Gateway
Local Number Portability (gateway) - A system thatvides both internal and external communicatieitk various interfaces and
processes including:

(1) Linking BellSeuthAT&T to the Number Portability Administration Cente/AC).
(2) Allowing for inter-company communications beamBellSeuthAT&T and the CLECS for electronic ordering.

(3) Providing interface between NPAC and AIN SM8ILbIP routing processes.

Loops
Transmission paths from the central office to thetemer premises.

LRN
Location Routing Number — A 10-digit number whidutes calls to the approate end-user’s ported telephone number.

LSR
Local Service Request — A request from a CLECdoal resale service or unbundled network elements.

Maintenance & Repair
The process and function by which trouble reparssant tBellSeuthtAT&T and the related service problems are resolved.
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MARCH
BellSeuthAT&T Operations System which accepts service order@ted data, interprets the coding contained irsdrgice order
image, and constructs the specific switching sysesant change command messages for input intoficd switches.

N
NBR
New Business Request - Process requireBddseuthAT&T for CLECS to initiate a service, which is not imdéd within its
interconnection agreement.
NC
No Circuits - All circuits busy announcement.
NMLI
Native Mode LAN Interconnection — An intraLATA, dfed fiber-based, LAN inter-networking service.
NPA
Numbering Plan Area — Area Code portion of a teteghnumber.
NXX
The exchange portion of a telephone number. Thetfiree digits in a local telephone number whigntify the specific telephone
company central office serving that number.
@)

OBF
Ordering and Billing Forum Adapter-Provides gatewayween XML Gateway/COBRA/Verigate and the variBlS systems to
retreieve pre-order data from legacy systems.

Ordering
The process and functions where resale serviceslndled network elements are ordered fRBeHSouthtAT& T, as well as the
process by which an LSR or ASR is placed @#iiSouthAT& T

Ordering Interface Gateways
Gateways for CLECs to submit LSRs electronically

Order Types
The following order types are used in this document

(1) T - The “to” portion of a change of addressisT@rder Type is used to connect main servicerevaaddress when a
customer moves from one address to another in g mine states within tHeellSouthAT&T region. A “T” Order Type
is always pared with an “F” Order Type which wilive the same telephone number following the “F’éiype Code
unless the orders are within different centralosf§.

(2) N - Orders establishing a new account. Alsis, @rder Type Code is occasionally used when cimgnigom one type of
system to another, such as when changing from PB3entrex.

(3) C - Order Type used for the following conditiorchanges or partial disconnections of servieegqoipment; change of
telephone number, grade or class of main line taadil lines, auxiliary lines, PBX trunks and stai$; addition of trunks
or lines to existing accounts; move of equipmetiiéothan change of address); temporary suspensibmestoration of
service at customer’s request.

(4) R - Order Type used for the following condiomdditions, removals or changes in directorynlgst; responsibility change
orders, addition, removal or changes in directoy hilling information; other record correctionseavk no field work is
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OSPCM
Outside Plant Contract Management System — Prosictesduling and completion information on outsitbepconstruction
activities.
0SS

Operations Support System — Multiple support systand databases which are used to mechanize tharfid performance of work.
The term is used to refer to the overall systensisbing of complex hardware, computer operatingesyés), and applications which
are used to provide the support functions.

Out Of Service
Customer has no dial tone and cannot call out

PMQAP
Performance Measurement Quality Assurance PReltSeuthAT&T Operational Guide which documents the systematicqulures

used byBelSeouth-Telecommunitmns(BSTAT&T to produce accurate and reliable service qualégsurement reports.

PON
Purchase Order Number — Identifier assigned bytistomer originating the service request

POTS
Plain Old Telephone Service — A term often usedistinguish basic voice telephone from data anérogervices.

PREDICTOR
BellSeuthAT&T system used to administer proactive maintenandeehmabilitation activities on outside plant fatids.

Preordering
The process and functions by which informationbtaoed, verified, or validated prior to placingevice request.

PRI
Primary Rate ISDN — An integrated services digitwork interface standard designated as having-R3ghannels

Provisioning
The process and functions where necessary workrfenmed to activate a service requested via a ASR/

QR

RRC
Residence Repair Center - TRelSeuthtAT&T Consumer Services trouble receipt center whicheseresidential customers

RSAG
Regional Street Address Guide - TBeliSeuttAT&T database which contains street addresses thabkawevalidated for accuracy
with state and local government records

RSAGADDR
Regional Street Address Guide Address - RSAG soffwantract for address search
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RSAGTN
Regional Street Address Guide Telephone NumberAQRSoftware contract for telephone number search

S
SAC
Service Advocacy Center— Resolves issues in thagioming process
SDUM
Supporting Data User Manual
SGG
ServiceGate Gateway — A common gateway to rece&idesand interconnection requests
SOCS
Service Order Control SystemBelSouthAT&T system which routes service order images anBaiseuthAT&T provisioning
systems.
SOG
Service Order Generator - Designed to generatevacserder for xDSL
SONGS
Service Order Negotiation and Generation Systerhis §ystem supports the Consumer, Small Busines®ahlic COUs by
providing data entry screens and prompts to aidtiggpn and entry of all order types.
Syntactically Incorrect Query
A query that cannot be fulfilled due to insufficter incorrect input data from the end user. Fameple, a CLEC would like to query
the legacy system for the following address: 1234r\VBt. Entering “1234 Main St.” will be considergghtactically correct because
valid characters were used in the address fielaveder, entering “AB34 Main St.” will be considersgntactically incorrect because
invalid characters (example: alpha characters wstered in numeric slots) were used in the addiglss
T
TAFI
Trouble Analysis Facilitation Interface - TBelSeuthAT&T Operations System that supports trouble receiptecgersonnel in
taking and handling customer trouble reports.
Test Transactions/Records
Transactions created BelSeuthAT&T , or in tests originated by CLECs, where the CLES toordinated the test with
BellSeuthAT&T to enable identification of the transactions a3 pha test used to test system functionality.
TN
Telephone Number
Total Manual Fallout
LSRs electronically submitted BelSeuthAT&T , which fallout, requiring manual input into a seevorder generator.
uvVv

uCL
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Unbundled Copper Loop - A dedicated metallic traission facility fromBelSeouth’'sAT&T’'s Main Distribution Frame (MDF) to a
customer’s premises

UNE
Unbundled Network Element — Those part8efiSeuth’sAT&T's network required to be unbundled by the Telecomioations Act
of 1996 and the implementing regulatory body

usocC
Universal Service Order Code — A set of alpha onexic characters identifying a particular servicequipment

W
WebTAXI
Web-based application for viewing and trackingralsiand for creating CABS billing adjustments
WFA
Work Force Administration — Electronic documentkiag system for trouble reports
WFM
Work Force Manager-Mechanizes work performed by LSCs. Manages the lvadkof all paper/email requests for local service.
WMC
Work Management Center — Serves as a single pbatrdact (SPOC) for all requests for dispatchh® Eield Work Group (Central
Office or outside technicians)
WTN
Working Telephone Number
XYZ

XML Gateway
eXtensible Markup Language Gateway — A machine-aohine electronic interface designed to providditgctional flow of
information between AT&T’s OSS and CLEC’s OSS fogjordering and ordering functionality.
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Appendix B: BelSeuth-AT&T Audit and Dispute
Resolution _Policy

Audit

BellSeuthAT&T currently provides CLECs with certain audit rightsa part of their individual interconnection agnents. If
reguestedrderedby athe Public Service CommissioBelSouthAT&T will agree to undergo an SQM audithe Unless otherwise agreed
between AT&T and the Public Service Commission,atdit should be conducted by an independent garty auditor. The results of
audits will be made available to all the partieljeat to proper safeguards to protect proprietafgrimation. Audit will be conducted
under the following specifications:

1. The cosbf one audit per version of the SQM plstmall be borne bpelSeuthAT&T .

2. Should an independent third party auditor beiired, it shall be selected IBelSouthAT&T and the PSC.
3. BellSeuthAT&T and the PSC shall jointly determine the scop&efaudit.
4. The PSC may request input regarding selectidineoauditor and audit scope from interested esuti

These audits are intended to provide the basithéoPSCs and CLECs to determine that the SQVPMAP the AT&T performance
measurement data report procggeduce accurate data that reflects each Statelsr@r performance measurements.

Dispute Resolution

Notwithstanding any other provision of the Inteaention Agreement between AT&T and each CLEC dispute arises regarding
AT&T's performance or obligations pursuant to tRian, AT&T and the CLEC shall negotiate in goodHdor a period of thirty (30) days
to resolve the dispute. If at the conclusion ef 39 day period, AT&T and the CLEC are unable &mhea resolution, then the dispute
shall be resolved by the Commission.
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Appendix C: OSS Interface Tables

OSS-1 [ARI]: OSS Response Interval (Pre-Ordering/O  rdering/Maintenance

& Repair)
Table 1: Legacy System Access Times For RNS
System Contract Data Avg. Sec. # of Calls
RSAG RSAG-TN.....ccocverinen. Address ..........co...... X trreeeennirenenns X
RSAG RSAG-ADDR .............. Address ..........o...... X trreeeeinirenenns X
ATLAS ATLAS-TN....ccvveiireenee TN X teveeeennnneeeans X
DSAP DSAP-DDI.......ccceuuee Schedule.................. X teeeiieneeenns X
CRIS CRSACCTS ...ccceeveveeenn. CSR .o D G X
OASIS OASISBIG............ Feature/Service ............ ) QTP X

Table 2: Legacy System Access Times For ROS

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address .................... X tvvvrrrrnrernnennns X
RSAG RSAG-ADDR Address .................... X vvvvrrrrnrernnennns X
ATLAS ATLAS-TN B I\ X eevverernrernnnnnns X
DSAP DSAP-DDI Schedule.................... D X
CRIS CRSOCSR CSR.ovvieveeeeeeeeeieinns X eeverrernrernnnnnns X
OASIS OASISBIG Feature/Service............... X vvvvrrrrerernnennns X

Table 3: Legacy System Access Times For LEX/Enhance  d Verigate (Pre-Order only)

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address ........ccvveees X vvvvrrrrnrernnennns X
RSAG RSAG-ADDR Address .................. D X
ATLAS ATLAS-TN TN X evvverernrnrnnnnnns X
DSAP DSAP-DDI Schedule.................. D X
CRIS CRSECSRL CSR.....cccceii X tvvvrrrrnrernnennns X
COFFI COFFI/USOC Feature/Service ............ X vvvvvrrrnrernrnnnns X
P/SIMS PSIMS/ORB Feature/Service ............ X vvvvrrrrerernnennns X

Table 4: Legacy System Access Times For XML Gateway

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address..........uuuue. X trvvererenennnennns X
RSAG RSAG-ADDR Address..........uuueee X trvvererennnnnnnnns X
ATLAS ATLAS-TN TN ) G X
ATLAS ATLAS-MLH TN ) QTR X
ATLAS ATLAS-DID

DSAP DSAP-DDI

CRIS CRSECSRL

P/SIMS PSIM/ORB
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Table 5: Legacy System Access Times for M&R (TAFI)

System  BellSeuthAT&T Count
& CLEC <=10

CRIS X

DLETH

DLR

LMOS

LMOSupd

LNP Gateway

MARCH

OSPCM

Predictor

SOCS

NIW

X X X X X X X X X X X
X X X X X X X X X X
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0OSS-2 [IA]: OSS Interface Availability (Pre-Orderi  ng/Ordering/Maintenance
& Repair)

OSS Table 1: SQM Interface Availability for Pre-Orderi  ng/Ordering

OSS Interface Availability Application Applicablet o % Availability
L X e e CLEC... e X
LASR e LEC e X
WM. CLEC...co X
OB . e CLEC... .o e X
Enhanced Verigate..........coovvii i e e CLEC....i i, X
LESOG .. e OLE... i X
LNP GatE@WAY ....oooiieieeeieieee ettt CLEC. . i X
XML GateWay.......ocevvenieeineieiiiieiineenienineaieneneeene e CLEC X
COG . e CLEC .o e X
SGG ..t e CLEC ittt X
DOE ..ot CLEBRHSOUATET oo X
SONGS ...ttt eeeee e CLEBBHSOURATET ..vvoveeieiieecceceee e X
ATLAS/COFFI .ceiiiiiiiiiiiiee e CLEBEHSOHHATET ...evveeeiiiiieeeice e X
BOCRIS/CRIS ...t CLEBEHSOUHATET ... X
DSAP ..ttt CLEBBHSOUHATET .. X
RSAG .. CLEBBUSOUHATET ..o, X
SOCS e e e e e errarnrane CLEBBHSOUHATET .. ee e X
LEACS .. CLEBRHSOUHATET ...evvvveiiiieeeeiiee e X
RINS e BellSouthATET ..o X
ROS e BellSouthATET ..o X
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OSS Table 2: SQM Interface Availability for Mainten  ance & Repair

OSS Interface % Availability
BellSOUhATET TAFL ..o e X
CLEC TAF e X
CLEC EBT A e e X

BeliSouth-AT&T & CLEC

CRIS e X
LMOS HOST ..ottt sttt X
I T o | OO X
MARGCH ..ttt X
OSPCM . X...
PREDICTOR ..ottt e e e e e e e e e e e e eeeeeaeeees X
SOCS e s X.
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Appendix D: BelSeuth's-AT&T’'s Policy on Reposting of
Performance Data -and-Recaleulation-of—

Sl masanenie

BellSeuthAT&T will mak&avamalel&repestled requrred to repoﬂerformance data as reflected in the Servrce Quuleasurement
(SQM) reportsand & rd-Remedy
Lm‘-ermatren—System-eP-ARlS)o the extent technrcally feasible, under ther]’rrvlhg urcumstances

1. Those SQM measures included in a state’s $p&@M plan with corresponding sub-metrics are sciijo
reposting. A notice will be placed on tRMAPAT&T performance measuremewebsite advising CLECs when
reposted data is available.

2. SQM Performance sub-metric calculations thatltén a shift in the statewide aggregate perforoesfrom an “in
parity” condition to an “out of parity” conditioniwbe available for reposting.

3. SQM Performance sub-metric calculations withdbenarks where statewide aggregate performanaesis fout of
parity” condition will be available for repostinghanever there is a >= 2% declineBeliSeuth’'sAT&T's performance
at the sub-metric level.

4. SQM Performance sub-metric calculations withit@nalogues that are in an “out of parity” cdiai will be
available for reposting whenever there is a dedgraan performance as shown by an adverse chahge>- .5 in
thez-scoreZ-Scoreat the sub-metric level.

5. Any data recalculations that reflect an |mpmeat mBeHSeuth—sAT&T s performance WI|| be reposted at
BellSeuthrAT&T's dlscretlon How v :

6. SQM Performance data will be reposted for aimar of three months in arrears fromplementation of the

change of programming request requirement (RQ) hwbazrects a detected error. RQs shall not beasoreably
delayed after thdateef-detectiothe error is detectedAs an examplesheuldan erromes discovered during the
analysis of the May data mogtmnd-this-errorpeformance thatiggers a repostindgelSeuttbut the RQ correcting
the error is implemented in the calendar monthubf with the June data month performance reporis& A will
correct the data beginning with the monttdefection(May)-and-thethe RQ implementation (July), which would be
for the June data month performance reports, alidepost the data month performance reports fettiree months

preceding-data month performance reports — MApril, andMarchand-February.
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When a CLEC believes that an error in its spedéita requires reposting where the above statelwiéstiolds have not been met, the
CLEC is responsible for identifying such issues eegiesting3ellSouthAT&T to repost the data. Any failure to repost inaateidata
should be brought to the attention of the Commis$iw resolution if it is estimated that the threlsls described in items@; 4-er5have
been met at the CLEC-specific level.

Determination of when Reposting Policy Applies

As part of the Change Notification ProceBsliSeuthAT&T performs an analysis of impacts that are proptsbée made t®erformance

Measurement-Application-Platform-(PMARS AT&T performance measurement reporting procsade. These impacts are used to
identify changes to its reported SQM results.

To determine this impadBellSeuthAT&T performs a query of the data warehouse to idetttidise records that would be impacted by the
proposed change. Once the number of records enéfidd, the measurement is recalculated to detberthe impact. This is the general
framework for analysis - the specific steps useeM@uate the impact will vary with the issue beamglyzed. However, the following
example may assist in understanding.

Assume that service orders were erroneously beicigded in a particular product disaggregationfercent Missed Installation
Appointments. They should have been in anothatymrodisaggregation. Further, assume that the suwitrecords erraously included
is 110 records out of a total of 86,000. In thiaraple, the numerator and denominator would bottetiaced by 110 records and the
zseer&-Scorewould be recalculated. If the amount of the cleawgs sufficient to meet criteria 2, 4 or 5 abdhie,Reposting policy will
be invoked.
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Appendix E: Description of Raw Data and Other
Supporting Data Files

BellSeuth-AT&T Service Quality Measurement Plan (SQM  P)
Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

I. Definitions and Overview
A. What is Raw Data?

Raw (Supporting) Data is supporting data or receeggured irBelfSeuthAT&T Legacy Systems about activity initiated by CLEEs o
CLEC customers. Raw (Supporting) Data has beasfmamed from legacy system data to informatiorigaéth meaning). In some
cases this supporting data is a combination ofestgland response records, orders and troubléba@rambination that provide logical
transaction information. This supporting data lb@sn normalized (converted from arcane system tmdanore readable format) for
easier use or, in some cases, the presentatitenidasdized so that the same data from differestesys will be the same. In some cases,
intervals have been previously calculated andtherocases, the interval start and stop times\aiahle. State, company, product, and
other codes have been converted into English nameshort, the presentation of the information baen made more “user friendly” to
facilitate use by SMEs, auditors and CLECSs.

This supporting data represents all records tletised to calculate CLEC performance under the S@metrics.

II. Raw (Supporting) Data — General
Raw (Supporting) Data Files (SDF)

Raw (Supporting) Data Files for CLEC data will hébfished on th@MAPAT&T performance measuremewebsite each month. For the
measures calculated BMARthe AT&T performance measurement report proctbese files will contain the CLEC initiated redsr
required to replicate the report or reports asiaepple. These files will be present for those repgenerated from data processed by
PMAR. the AT&T performance measurement report proc&ame reports are calculated outside®fAPthe AT&T performance
measurement report processd the results are simply uploaded for postifigese reports will have less detailed SupportingaBdes.

Other Supporting Data Files (OSDF)

Other Supporting Data Files will also be providgsn CLEC request each month. These files conthlBG3 initiated data/records
extracted from the legacy systems, but “excludedfhfthe measures in each segment of the SQMP seftartiering, Flow Through
Detail, Provisioning and Maintenance). The OSDHF edntain only records not included in one of 8iBFs. The CLEC will be able to
access the request form by clicking on the OSDéefoin their section of theMAP\Web-SiteAT& T performance measurement website.
The requested data will be loaded into the filehimitLlO business hours. The OSDF will also inclpdgial and/or incomplete records if
the CLEC owner can be identified. The OSDF willrbgional in scope (not state-specific) and widlide records for all related
Measurements. The OSDF will not include records &ne in any SDF. These four files may be largkthe CLEC will be responsible
for having an appropriate computer and the softwaessary to accept and make manipulation ofldsefossible.

A. Raw Data (SDF) Records — OSS

For OSS Metrics:

Supporting data is provided for the following mesri

e 0OSS-1[ARI]: OSS Response Interval (Pre-Orderindéting/Maintenance & Repair)
e 0SS-2[lA]: Interface Availability (Pre-Orderingf@ering/Maintenance & Repair)
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e PO-2 [LMT]: Loop Makeup — Response Time — Elecirton

B. Raw Data (SDF) Records - Ordering

For Ordering Metrics:

Supporting data is provided for the following mesri

* 0O-2[AKC]: Acknowledgement Message Completeness

* O-8[RI]: Reject Interval

e O-9 [FOCT]: Firm Order Confirmation Timeliness

e O-11 [FOCC]: Firm Order Confirmation and RejecsRense Completeness

As a general rule, all versions of transactiongpaoeided in the Supporting Data Files. RecordsSfervice Requests that are related to a
project, cancelled prior to being FOC'd or ClaufiRejected, and versions of records not used ingperts will be placed into the Other
Supporting Data File — Ordering.

C. Raw Data (SDF) Records — Provisioning

For Provisioning Metrics:

Supporting data is provided for the following mesri

P-1 [HOI]: Held Order Interval

P-2A [PJ48]: Percentage of Orders Given Jeopautichs >= 48 Hours

P-2B [PJ]: Percentage of Orders Given Jeopardichiot

P-3 [MIA]: Percent Missed Installation Appointment

P-4 [OCI]: Order Completion Interval

P-5 [CNI]: Average Completion Notice Interval

P-7 [CCI]: Coordinated Customer Conversions IraervHot Cut Duration

P-7A [CCT]: Coordlnated Customer Conversmns Eot Timeliness Percent within Interval

e P- 7D [NCDD] Non- Coordlnated Customer Conversmrt%;ercent Completed and Notlfled on Due Date

*  P-9 [PPT]: RercenProvisioningFroubles-within--X"Days-of Service-OrderCompletibruble Rate

e P-11[SOA]: Service Order Accuracy

e P-13B[LOOS]: LNP-Percent Out of Service < 60 Misi

P-13C [LAT]: LNP-Percentage of TinkelSouthAT&T Applies the 10-Digit Trigger Prior to the LNP Ordaue Date
P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigye

P-13E [ILPP]: Incomplete Standalone LNP Provisign#rocess

P-13F [SIR]: Short Interval 10-Digit Trigger Readss

All service order activity that results from SewiRequests generated by the CLEC and used in lihdataon of a report will be furnished
as a part of the Supporting Data Files. Record®fdR, F, and M order types, as well as cancedieltrs will be placed in the Other
Supporting Data File — Provisioning.

D. Raw Data (SDF) Records — M&R

For Maintenance and Repair (M&R) Metrics:

Supporting data is provided for the following mesti

M&R-1 [MRA]: Percent Missed Repair Appointments

M&R-2 [CTRR]: Customer Trouble Report Rate

M&R-2A [CTRR-NPRR]: Customer Trouble Report Ratet SEProvisioning Trouble and Repeat Reports
M&R-3 [MAD]: Maintenance Average Duration

M&R-4 [PRT]: Percent Repeat Customer Troubles wi0 Days

M&R-5 [OOS]: Out of Service (O0S) > 24 Hours

All customer submitted reports used in the calootadf a metric will be furnished as a part of Bugpporting Data Files. Reports that are
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excluded, canceled, or in error, will be placethi@ Other Supporting Data File - M&R. Specificatigt included ar@eliSeuthAT&T
generated tickets such as employee, auto-detettickets associated with service order activigpdiches.

E. Raw Data (SDF) Records — Other

For Other Metrics:

Billing:

Supporting data is provided for the following mesri

e B-1[BIA]: Invoice Accuracy

e B-2[BIT]: Mean Time to Deliver Invoices

e B-5[BUDT]: Usage Data Delivery Timeliness

e B-10[BEC]: Percent Billing Adjustment RequestA@® Responded to withid540 Business Days

The Billing Supporting Data File used to createfgenance measurements for billing is provided faECs on thePMAPAT&T
performance measurememébsite. This SDF along with the reports resglfiom billing supporting data can be used foricgging the
measures. Any billing data used or not used iatarg the billing measures is part of the CLEC'\&iices sent to them on a monthly
basis. Any charges or adjustments are part of tha@ividual invoices, which identify the naturetbie charges or adjustments, whether
credits or debits.

Database Update Information - None
Trunk Group Performance — None

Collocation — None:

Supporting data is provided for the following mesri

* C-1[ART]: Collocation Average Response Time
e C-2[AT]: Collocation Average Arrangement Time
e C-3[MDD]: Collocation Percent of Due Dates Missed

Change Management - None

[ll. Supporting Data User Manual (SDUM) and Schema  for Other Supporting Data Files (OSDF)

The SDUM and Schema can be found/Bi-—(http://pmap-bellsouth-cajthe AT&T performance measuremeimwebsite inthe
Documentation/Exhibits folder.
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Appendix F: BellSeuth-PMAP-AT&T Data Notification
Process

4. 1. On the first business day of the month precediegitita month for whicBellSeuthAT&T proposes to make any change to the
method by which its performance data is calculaBsliSeuthAT&T will provide written-notice of anysuch-propesethange to the
method by which its performance data is calculafBidesechanges (hereinafter referred to BsdpeseddataNotification
Change$-") will be published and viewable on the AT&T pemnfieance measurement website within the Exhibits/Dattification

section.This notice will |dent|fy the affected measure(k)scrlbe the proposed change prowde a reasdhe‘quroposed change and
outllne its impactA N A s A st

i alte published by AT&Taffected parties must fikeritten
comments wnhhe@emnms&eAT&T to the extent they have objections or concernsitathePropesedataNotification Changes.

3. AT&T will conduct an industry conference caltkvthe affected parties to resolve objectionsarraerns no later than the 5 business
days after written comments are received.

4. 4. ThePropeseddataNotification Changes set forth in the written notice refereratealve would be presumptively
valid and deemed approveg-the-Commissiorffective thirty (30) calendar days after that cetinless-the-Commissior&8f directs

BeliSeuth-ndto-go-forward-with-the-chaegon undisputed items. Items under discussionreifiain open until agreement is reached

by the affected parties
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Appendix G: SQM Equity Determination

This document describes the approach utilizedardgtermination of Equity for mean, proportion, aatk measures within the
BellSeuthAT&T Single Report Structure (SRS). The statistioahgarison 0BSTAT&T performance data to CLEC performance data is
based upon the “Modified Z" methodology.

A. Standard Error (S)

The Standard Error must be calculated for useadehominator in the formula for the Z-Score. @ppropriate calculation of Standard
Error is dependent on the measure type as showmwbel

MEAN: 1 1

S=SDevggr +

Nest  NcLec

PROPORTION: 1 1

S=_|Pesr (1_ Pesr +

gst  Neec
RATE:
A 1 1
S= | ——+

n BST I'.ICLEC

ngsr = number of observations fBeliSeuthAT&T in current time period
NcLec = humber of observations for CLECs in current timegiod
SDevgsr = estimated standard deviationBElSeuthAT&T performance calculated using current time periodis.

ﬁBST = estimatedBellSeuthAT&T performance proportion calculated using currenetperiod’s data.

~

Iz = estimatedeliSeuthAT&T performance rate calculated using current timeopér data.

B. Z-Score (2)
Once the Standard Error has been calculated, theoZe is then calculated using the formula below:

_ BST*-CLEC*
<

-

V4
BST* = estimatedBellSouthtAT&T mean ()?BST ), proportion (ﬁesr ), or rate (BSI' ) calculated using the current time period’s data.
CLEC* = estimated CLEC mean)?CLEC ), proportion (ﬁCLEC ), or rate fCLEC ) calculated using the current time period’s data.

C. Equity Determination

After calculation of the Z-Score, Equity is detenenil using the criteria shown in the table below:

Better Performance ¢ Better Performance ¥
YES Z<=1645 Z>=-1.645
NO Z >1.645 Z <-1.645

Exception1: A Z-Score value cannot be determined if a Stah&aror value is 0. In that case, Equity is deterdiusing the “Direct Comparison”
criteria shown in the table belew

Exception 2 Measures OSS-1 [ARI], O-12 [OAAT], B-1 [BIA], B-[BIT], and M & R-6 [MAAT] also use the “Direct Goparison” criteria.
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Better Performance ¢ Better Performance ¥
YES CLEC Measure >= BSTAT&T CLEC Measure <= BSTAT&T
Measure Measure
NO CLEC Measure < BSFAT&T CLEC Measure > BSFAT&T
Measure Measure
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Appendix H: Special Access Measurements
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Reporting Dimensions

CLEC or IXC Carrier specific total, with the follamg reporting dimensions for all measurements.

* Special Access disaggregated by bandwidth
- Sub Totaled by State

- Totaled byBelSeuthAT&T

Comparison reports are required for:

e CLEC/ IXC Carrier Aggregate
* BellSeuttAT&T Long DistancdBSLD)-Aggregate

Special Accesss any exchange access service that providessntiasion path between two or more points, eitivectly, or through a
central office, where bridging or multiplexing fuimms are performed, not utilizirgelSeuthAT&T end office switches.

Special Access Services include dedicated and dglfiacdities configured to support analog/voicedgaervice, metallic and/or telegraph
service, audio, video, digital data service (DDgjtal transport and high capacity service (DS$3and OCn), collocation transport,
links for SS7 signaling and database queries, SOAHEESs including OC-192 based dedicated SONETadngss, and broadband
services.

Exclusions: Transmission path requests pursuant to an Inteextiom Agreement for Unbundled Network Elements B)ldre excluded
from these Performance Measures.

Reporting Period: The reporting period is the calendar month, untgkerwise noted, with all averages or percentdggptayed to one
decimal point.
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ORDERING

Measurement: SA-1 FOC Receipt

Description

The Firm Order Confirmation (FOC) is tBelSeuthAT&T response to an Access Service Request (ASR), ehathinitial or
supplement ASR, that provides the CLEC or IXC Gauwith the specific Due Date on which the requeesiecuit or circuits will be
installed. BellSedthAT&T will conduct a minimum of an electronic facilitiebeck to ensure due dates delivered in FOCs caelibd
upon. The performance standard for FOCs receivddnithe standard interval is expressed as a ptage of the total FOCs received
during the reporting period. A diagnostic disttibu is required along with a count of ASRs witheinaatBellSouth'sAT&T's request
due to a lack oBellSeuthAT&T facilities or otherwise.

Calculation Methodology

Percent Meeting Performance Standard

* [Count FOCs received where (FOC Receipt Date — R8Beived Date) < = Performance Standard] / Total&€ceived during
reporting period x 100

FOC Receipt - Distribution:
¢ (FOC Receipt Date — ASR Received Date), for eac F&aeived during reporting period, distributed by:
0 days, >0 - <=1day, >0 day - <=2 days, >0 day 5 days, > 2 days - <= 10 days, > 10 days

ASRs Withdrawn at BellSeuthAT&T Request due to a lack oBelSeuthAT&T Facilities or Otherwise:

e Count of ASRs, which have not yet received a FO@htlvawn atBellSeuth’sAT&T's Request, during the current reporting
period, due to a lack &ellSeuthAT&T facilities or otherwise

Business Rules

1. Counts are based on each instance of a FO@eddeomBeHSewthAT&T. If one or more Supplement ASRs are issued taecorr
or change a request, each corresponding FOC, whielteived during the reporting period, is courgad measured.

2. Days shown are business days, Monday to Fradahding National Holidays. Activity startingh@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will daulated with an end date of the
last previous business day.

3. Projects are included.

Exclusions

¢ Unsolicited FOCs
¢ Disconnect ASRs
e Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

* DSO
* DS1
* DS3 (Non Optical)
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* DS3 (Optical OCn)

Performance Standard

e Percent FOCs Received within Standard ...........................- DSO >= 98.0% within 2 lmess days
- DS1 >= 98.0% within 2 business days
- DS3 >= 98.0% within 5 business days
-OCn -ICB (Individual Case Basis)

e FOC Receipt DIiStribution .............cccuuvieeeemniieei e - Diagnostic
*  ASRs Withdrawn aBellSeuth’'dAT&T's Request Due to a Lack of
BellSeuthAT&T Facilities or Otherwise...............cevivieeeeaniee - Diagnostic
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ORDERING

Measurement: SA-2 FOC Receipt Past Due

Description

The FOC Receipt Past Due measure tracks all ASkests| that have not received an FOC f@eHSeuthtAT&T within the expected FOC
receipt interval, as of the last day of the repgriberiod and do not have an open, or outstanfngry/Reject. This measure gauges the
magnitude of late FOCs. A distribution of these IBOCs, along with a report of those late FOCsdbaiave an open Query/Reject, is
required for diagnostic purposes.

Calculation Methodology

Percent FOC Receipt Past Due - Without Open Query/§ect

¢ Sum of ASRs without a FOC Received, and a QuergtRés not open, where (End of Reporting PeriodSRAReceived Date
>Expected FOC Receipt Interval) / Total number 8R5% received during reporting period x 100

FOC Receipt Past Due - Without Open Query/Reject Bistribution :

* [(End of Reporting Period — ASR Received date) xpfeted FOC Receipt Interval)] for ASRs without@Greceived and a
Query/Reject is not open with the CLEC or IXC Carrdistributed by:

0 days, >0 - <=5 days, >5 days - <= 10 days, day® - <= 20 days, > 20 days - <= 30 days, > 38 day 40 days, > 40 days
Percent FOC Receipt Past Due - With Open Query/Rejpt:

¢ Sum of ASRs without a FOC Received, and a QuergRés open, where (End of Reporting Period — A8Rt ®ate > Expected
FOC Receipt Interval) / Total number of ASRs reediduring reporting period x 100

Business Rules

1. All counts are based on the latest ASR reqeerstt toBellSouthAT&T. Where one or more subsequent ASRs have beerosént,
the latest ASR would be recorded as Past Due F@G had yet been returned.

2. The Expected FOC Receipt Interval, used irctileulations, will be the interval identified inettPerformance Standards for the FOC
Receipt measure.

3. Days shown are business days, Monday to Fradahding National Holidays. Activity startingh@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will kdaulated with an end date of the
last previous business day.

4. Projects are included.

Exclusions

¢ Unsolicited FOCs
¢ Disconnect ASRs
¢ Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

* DSO
* DS1
¢ DS3 (Non Optical)
e DS3 (Optical OCn)

Performance Standard

e  Percent FOC Receipt Past Due - Without Open QuejgtR...< 2.0 % FOC Receipt Past Due
*  FOC Receipt Past Due — Without Open Query/Rejéistribution - Diagnostic
e Percent FOC Receipt Past Due - With Open QueryfReje...- Diagnostic
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ORDERING

Measurement: SA-3 Offered Versus Requested Due Date

Description

The Offered Versus Desired Due Date measure refthetdegree to whidBellSeuthAT&T is committing to install service on the CLEC
or IXC Carrier Desired Due Date (CDDD), when a Mage desired is equal to or greater tharBe#SouthAT&T stated interval. A
distribution of the delta, the difference betwelea €DDD and the Offered Date, for these FOCs imired for diagnostic purposes.

Calculation Methodology

Percent Offered with CLEC or IXC Carrier Requested Due Date

¢ [Count of ASRs where (FOC Due Date = CDDD]/ [Tatamber of ASRs where (CDDD — ASR Received Date) =
>BellSouthAT&T Stated Interval] x 100

Offered versus Requested Interval Delta — Distribubn:

* [(Offered Due Date — CDDD) where (CDDD — ASR Reegi\Date) = BellSouthAT&T Stated Interval] for each FOC receive
during the reporting period, distributed by:

0 days, >0 - <=5 days, >5 days - <= 10 days, day® - <= 20 days, > 20 days - <= 30 days, > 38 day 40 days, > 40 days

Business Rules

1. Counts are based on each instance of a FO@eddeomBeHSewthAT&T. If one or more Supplement ASRs are issued taecorr
or change a request, each corresponding FOC, whielteived during the reporting period, is coursgad measured.

2. Days shown are business days, Monday to Fradading National Holidays. Activity startingh@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will daulated with an end date of the
last previous business day.

3. Projects are included

Exclusions

¢ Unsolicited FOCs
e Disconnect ASRs
e Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

* DSO
e DS1
e DS3 (Non Optical)
e DS3 (Optical OCn)

Performance Standard

e  Percent Offered with CDDD (where CDDD BellSeuthAT&T Stated Interval) = 100%
*  Offered versus Requested Interval Delta — Distiiyut..................ccooeeeennnis - Diagnostic
e BellSeuthAT&T Stated Intervals: To be determinedBghSouthAT&T
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Measurement: SA-4 On Time Performance To FOC Du e Date

Description

On Time Performance To FOC Due Date measures ticeqtage of circuits that are completed on the D€ Date, as recorded from
the FOC received in response to the last ASR redeiCustomer Not Ready (CNR) situations are défasCustomer Not Ready (SR),
No Access (SA), Customer Requests a Later Date €Bld Customer Other (SO) which may result in ateltation delay. The On Time
Performance To FOC Due Date is calculated both @R consideration, i.e. measuring the percentagiene the service is installed on
the FOC due date while counting CNR coded ordeeappointment met, and without CNR consideration.

Calculation Methodology

Percent on Time Performance to FOC Due Date — Wit€&NR Consideration

* [(Count of Circuits Completed on or bef@elSouthAT&T Committed Due Date + Count of Circuits Complet&dra=OC Due
Date with a verifiable CNR code) / (Count of CitsuCompleted in Reporting Period)] x 100

Percent on Time Performance to FOC Due Date — Withd CNR Consideration:

* [(Count of Circuits Completed on or bef@elSouthAT&T Committed Due Date) / (Count of Circuits Compleie@Reporting
Period)] X 100

Note: The denominator for both calculations is theltotant of circuits completed during the reportpeyiod, including all
circuits, with and without a CNR code.

Business Rules

1. Measures are based on the last ASR receivetharakssociated FOC Due Date received fBetiSeuthAT&T .

2. Selection is based on circuits completed®byfSeuthAT&T during the reporting period. An ASR may provisioore than one

circuit andBellSouthAT&T may break the ASR into separate internal ordenselier, the service order is not considered coraglet

for measurement purposes until all circuits are feted.

BellSeuttAT&T Completion Date is the date upon whi®h&T completes installation of the circuit, as notecaarompletion notice

to the CLEC or IXC Carrier.

. Projects are included

BellSeuthcompletes installation of the circuit, as notedaczompletion notice to the CLEC or IXC Carrier.

. Projects are included

. A Customer Not Ready (CNR) is defined as afiadlie situation beyond the control BeHSeuthAT&T that prevents
BellSeuthAT&T from completing an order, including the followifGLEC or IXC Carrier is not ready; end user is reatdy;
connecting company, or CPE (Customer Premises BEuwarif) supplier, is not readBeliSeuthAT&T must ensure that established
procedures are followed to notify the CLEC or IX@rfler of a CNR situation and allow a reasonabl#opeof time for the CLEC
or IXC Carrier to correct the situation.

w

Exclusions
¢ Unsolicited FOCs
¢ Disconnect ASRs
¢ Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

* DSO
e Ds1
* DS3 (Non Optical)
e DS3 (Optical OCn)

Performance Standard
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e Percent On Time to FOC Due Date - With CNR Consitien =>98.0 % On Time
*  Percent On Time to FOC Due Date - Without CNR Cdarsition - Diagnostic
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PROVISIONING

Measurement: SA-5 Days Late

Description

Days Late captures the magnitude of the delay, inodiverage and distribution, for those circuits ecmmpleted on the FOC Due Date, and
the delay was not a result of a verifiable CNRatian. A breakdown of delay days caused by a td@elSouthAT&T facilities is
required for diagnostic purposes.

Calculation Methodology

Average Days Late

e 2 [Circuit Completion DateBeliSeuttAT&T Committed Due Date (for all Circuits Completed BegBelSouthtAT&T
Committed Due Date without a CNR code)] / (Coun€atuits Completed BeyongeltSeuthtAT&T Committed Due Date without
a CNR code)

Days Late Distribution:

* Circuit Completion Date BelSeuthAT&T Committed Due Date (for all Circuits Completed BegBellSouthAT&T Committed
Due Date without a CNR code) distributed by:

<=1day, 0-<3days, >1-<=5days, >5 - 9days, >10 - < =20 days, >20 - < =30 days, >3840<days, >40 days

Average Days Late Due to a Lack oBellSeuthAT&T Facilities:

e X [Circuit Completion Date BellSoeuthtAT&T Committed Due Date (for all Circuits Completed BegBelSouthAT&T
Committed Due Date without a CNR code and dueltack of BellSeuthAT&T Facilities] / (Count of Circuits Completed Beyo
BellSeuthAT&T Committed Due Date without a CNR code and dueltack ofBellSeuthAT&T Facilities)

o

Business Rules

1. Measures are based on the latest valid ASRveztand the associated FOC Due Date received thelelSouthAT&T .

2. Selection is based on circuits completed®byfSeuthAT&T during the reporting period. An ASR may provisioore than one
circuit andBellSeuthAT&T may break the ASR into separate internal ordenselier, the service order is not considered coraglet
for measurement purposes until all circuits are@etad.

3. Days shown are business days, Monday to Fradajuding National Holidays. Activity startingn@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will kdaulated with an end date of the
last previous business day.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as dfiadle situation beyond the control BEHSeuthAT&T that prevent®eliSeuth
AT&T from completing an order, including the followin@t.EC or IXC Carrier is not ready; end user is regdy; connecting
company, or CPE (Customer Premises Equipment) mupjs not readyBelSouthAT&T must ensure that established procedures
are followed to notify the CLEC or IXC Carrier ofGNR situation and allow a reasonable period oétfor the CLEC or IXC
Carrier to correct the situation

Exclusions

¢ Unsolicited FOCs
¢ Disconnect ASRs
¢ Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

« DSO
e Ds1
* DS3 (Non Optical)
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* DS3 (Optical OCn)

Performance Standard

®  Average Days Late...........uuuuuuuiuiuinimmmmmeeereeeeeieienneneinaas < 3.0 Days
e Days Late DistribUtion ............ccooeiiiiiiiiieiieeee e - Diagnasti
* Average Days Late Due to a LackBEHSeuthAT&T Facilities - Diagnostic
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PROVISIONING

Measurement: SA-6 Average Intervals - Requested/ Offered/Installation

Description

This measure captures three important aspectegfrvisioning process and displays them in ratatiioeach other. The Average CLEC
or IXC Carrier Requested Interval, the Averd&iSetthAT&T Offered Interval, and the Average Installation hags, provide a
comprehensive view of provisioning, with the ultiegoal of having these three intervals equivalent.

Calculation Methodology

Average CLEC or IXC Carrier Requested Interval:

e Sum (CDDD - ASR Received Date) / Total Circuits @eted during reporting period
AverageBellSeuth AT&T Offered Interval:

e  Sum (FOC Due Date — ASR Received Date) / TotaluisdCompleted during reporting period
Average Installation Interval:

e Sum BelSouthAT&T Completion Date — ASR Received Date) / Total Cic@ompleted during reporting periqd

Business Rules

1. Measures are based on the last ASR receivetharassociated FOC Due Date received fBetiSeuthAT&T .

2. Selection is based on circuits completed®bySeuthAT&T during the reporting period. An ASR may provisionrsthan one
circuit andBellSeuthAT&T may break the ASR into separate internal ordensgkier, the ASR is not considered completed for
measurement purposes until all circuits are coraglet

3. Days shown are business days, Monday to Fradahding National Holidays. Activity startingn@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will kdaulated with an end date of the
last previous business day.

4. Projects are included

5. The Average Installation Interval includesampletions.

Exclusions
¢ Unsolicited FOCs
¢ Disconnect ASRs
e Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

* DSO
e DS1
e DS3 (Non Optical)
e DS3 (Optical OCn)

Performance Standard

* Average Requested Interval ..........cccooieiiiiiiinii e, - Diagnostic
e Average Offered Interval ...........ccccoo v mmmmeeeeeeesiiieee e - Diagnostic
* Average Installation Interval ............c.ooeccceviiiiie e, - Diagnostic
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PROVISIONING

Measurement: SA-7 Past Due Circuits

Description

The Past Due Circuits measure provides a snap#hetof circuits not completed as of the end ofgorting period. The count is taken
from those circuits that have received a FOC Due Dat the date has passed. Results are separat¢dose held foBeHSeuthAT&T
reasons and those held for CLEC or IXC CarrieraragCNRSs), with a breakdown, for diagnostic pugso®f Past Due Circuits due to a
lack of BellSeuthAT&T facilities. A diagnostic measure, Percent Cantietla After FOC Due Date, is included to show acpat of all
cancellations processed during the reporting pesioere the cancellation took place after the FO@ Date had passed

Calculation Methodology

Percent Past Due Circuits

* [(Count of all circuits not completed at the endtwd reporting period > 5 days beyond the FOC Date, grouped separately fo
Total BellSouthAT&T Reasons, Lack delSouthAT&T Facility Reasons, and Total CLEC/Carrier Reaso(iEdtal
uncompleted circuits past FOC Due Date, for allseisreasons, at the end of the reporting perio@ijjox

Past Due Circuits Distribution:

* Count of all circuits past the FOC Due Date thatehaot been reported as completed (Calculatedsaddy of reporting period -
FOC Due Date) Distributed by:

<=1day, >1 - <=5days, 0 days - <=5 days,- = =10 days, >10 - < =20 days, >20 - < =30 dagé - <=40 days, >40 days

Percent Cancellations after FOC Due Date

* [Count (All circuits cancelled during reporting juet, that were Past Due at the end of the previepsrting period, where (Date
Cancelled > FOC Due Date) / (Total circuits Past Btithe end of the previous reporting period)DR 1

Business Rules

1. Calculation of Past Due Circuits is based @nntfost recent ASR and associated FOC Due Date.

2. An ASR may provision more than one circuit 8sllSouthtAT&T may break the ASR into separate internal ordenseler, the
service order is not considered completed for measent purposes until all segments are completed.

3. Days shown are business days, Monday to Fradauding National Holidays. Activity startingn@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will kdaulated with an end date of the
last previous business day.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as dfiadle situation beyond the control BEHSeuthAT&T that prevents
BellSeuthAT&T from completing an order, including the followif@LEC or IXC Carrier is not ready; end user is reatdy;
connecting company, or CPE (Customer Premises Bugrif) supplier, is not readBeliSeuthtAT&T must ensure that established
procedures are followed to notify the CLEC or IX@r@er of a CNR situation and allow a reasonabléopeof time for the CLEC
or IXC Carrier to correct the situation

Exclusions

¢ Unsolicited FOCs

¢ Disconnect ASRs

¢ Record ASRs
Levels of Disaggregation

e DSO/DS1/DS3 (Non Optical) / DS3 (Optical OCn)
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Performance Standard

e Percent Past Due Circuits - ToB#HSouthAT&T Reasons...... <3.0% >5 days beyond FOC Dte Da
e Percent Past Due Circuits - Due to LaclBeflSouthAT&T Facilities - Diagnostic

e Percent Past Due Circuits - Total CLEC Reasons............... - Diagnostic

e Past Due Circuits Distribution...............ceemmeeeeeiiiiiiiieiieeeeeenn - Diagnostic

e Percent Cancellation After FOC Due Date......ccccccceeeeeenneee - Diagnostic
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PROVISIONING

Measurement: SA-8 New Installation Trouble Repo rt Rate

Description

New Installation Trouble Report Rate measures tiadity of the installation work by capturing theeaf trouble reports on new circuits
within 30 calendar days of the installation.

Calculation Methodology

Trouble Report Rate Within 30 Calendar Days of Installation
¢ [Count (trouble reports within 30 Calendar Daysdnsftallation) / (Total Number of Circuits Install@dthe Report Period)] x 10

Business Rules

1. BellSeuthAT&T Completion Date is the date upon whighliSeuthAT&T completes installation of the circuit, as notedaon
completion advice to the CLEC or IXC Carrier.
2. The calculation for the following 30 calendarysd is based on the creation date of the trouthetti

Exclusions

* Trouble tickets that are canceled at the CLEC’BX@ Carrier’'s request

e CLEC, IXC Carrier, CPE (Customer Premises Equipmemtother customer caused troubles
e BellSeuthAT&T trouble reports associated with administrativeriser

* Tickets used to track referrals of misdirectedscall

e CLEC or IXC Carrier requests for informational &tk

Levels of Disaggregation

* DSO

e Ds1

* DS3 (Non Optical)

e DS3 (Optical OCn)

¢ Below DS3 (DS0 + DS1)

e DS3 and Above (DS3 + OCn)

Performance Standard

*  New Installation Trouble Report Rate........cccccceeevviivvvvnenn.n. < =1.0 trouble repgyts 100 circuits installed
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Measurement: SA-9 Failure Rate

Description

Failure Rate measures the overall quality of theudis being provided by tHRellSeuthAT&T and is calculated by dividing the number of
troubles resolved during the reporting period eytistal number of “in service” circuits, at the esfdhe reporting period, and is then
annualized.

Calculation Methodology
Failure Rate — Annualized:

Failure Rate = (a / b)*100

Failure Rate Annualized= (c / d)*100

a = Count of trouble reports resolved during a reperiod
b = Number of circuits in service at the end of tbgort period

¢ = Average count of trouble reports closed pertmairing the past 12 months
d = Average number of circuits in service per mdotithe past 12 months

Business Rules

1.

2.

3.

A trouble report/ticket is any record (whetpaper or electronic) used BelHSouthAT&T for the purposes of tracking related action
and disposition of a service repair or maintenaittation.

A trouble is resolved wheéBelSouthAT&T issues notice to the CLEC or IXC Carrier thatdhreuit has been restored to operating
parameters.

Where more than one trouble is resolved oreaifip circuit during the reporting period, eacbuble is counted in the Trouble
Report Rate.

Exclusions

Trouble tickets that are canceled at the CLEC’BX@ Carrier’'s request

CLEC, IXC Carrier, CPE (Customer Premises Equipin@mtother customer caused troubles
BellSouthAT&T trouble reports associated with administrativeriser

CLEC or IXC Carrier requests for informational &

Tickets used to track referrals of misdirectedscall

Levels of Disaggregation

Below DS3 (DSO + DS1)
DS3 and Above (DS3 + OCn)
DSO

DS1

DS3 (Non Optical)

DS3 (Optical Ocn)

Performance Standard

Failure Rate Annualized..............coveeeieeieieieeeeeeeeee e, - Below DS3 <6.0%
- DS3 and Above <= 10.0%
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MAINTENANCE & REPAIR

Measurement: SA-10 Mean Time to Restore

Description

The Mean Time To Restore interval measures the pitogss in restoring circuits to operating levelewh problem or trouble is
received byBelSouthAT&T. Calculation is the elapsed time from the CLECX®E Carrier submission of a trouble report to
BellSeuthAT&T to the timeBelSouthAT&T closes the trouble, less any Customer Hold Timeedayed Maintenance Time due to valid
customer, CLEC, or IXC Carrier caused delays. réakdown of the percent of troubles outstandingtgrethan 24 hours, and the Mean
Time to Restore of those troubles recorded as NIést OK, is required for diagnostic purposes.

Calculation Methodology

Mean Time To Restore

* 2 [(Date and Time of Trouble Ticket Resolution Cldse the CLEC or IXC Carrier — Date and Time of Ulote Ticket Received
by BellSeuthAT&T ) — (Customer Hold Times)] / (Count of Trouble Tétk Resolved in Reporting Period)]

% Out of Service Greater than 24 hrs

¢ [Count of Troubles where (Date and Time of Trouhieket Resolution Closed to the CLEC or IXC CarrieDate and Time of

Trouble Ticket Received gelSeuthAT&T ) — (Customer Hold Times) is > 24 hrs / (Count oddble Tickets Resolved in
Reporting Period)] x 100

Mean Time To Restore — NTF / Test OK
¢ 2 [(Date and Time of Trouble Ticket Resolution Cldse the CLEC or IXC Carrier as NTF /Test OK — Datal Time of Trouble

Ticket Referred t@ellSeuthAT&T ) — (Customer Hold Times)] / (Count of Trouble Tétk Resolved in Reporting Period as NTF

/Test OK)]

Business Rules

1. Atrouble report or trouble ticket is any regd@whether paper or electronic) usedBsiSeuthAT&T for the purposes of tracking
related action and disposition of a service repamaintenance situation.

2. Elapsed time is measured on a 24-hour, sevepeataweek basis, without consideration of weekesrdwmlidays.

3. Multiple reports in a given period are inclugedless the multiple reports for the same custaseategorized as “subsequent” (an
additional report on an already open ticket).

4. “Restore” means to return to the expected dipgyparameters for the service regardless of vérathnot the service, at the time of
trouble ticket creation, was operating in a degdatiede or was completely unusable. A trouble isdheed” wherBelSeuthAT&T
issues notice to the CLEC or IXC Carrier that thetomer’s service is restored to operating paraisiete

5. Customer Hold Time or Delayed Maintenance Tieseilting from verifiable situations of no accessite end user’s premises, or
other CLEC or IXC Carrier caused delays, such #dimg the ticket open for monitoring, is deducteaifi the total resolution
interval.

Exclusions

* Trouble tickets that are canceled at the CLEC’BX@ Carrier’'s request

e CLEC, IXC Carrier, CPE (Customer Premises Equipimemtother customer caused troubles
* BellSeuthAT&T trouble reports associated with administrativeriser

e CLEC or IXC Carrier requests for informational &tk

* Trouble tickets created for tracking and/or monitgrcircuits

» Tickets used to track referrals of misdirectedscall
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Levels of Disaggregation

* Below DS3 (DS0 + DS1)

¢ DS3 and Above (DS3 + OCn)
* DSO

e Ds1

* DS3 (Non Optical)

e DS3 (Optical OCn)

Performance Standard

e Mean Time t0 RESIOIE ........coiivveiiiiiiimmmene e - Below DS3 <9 2Hours

- DS3 and Above <= 1.0 Hour
* % OutofService >24 Hrs ... - Diagnostic
e Mean Time to Restore —NTF/ Test OK..........ccemeeeerreen.......- Diagnostic
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MAINTENANCE & REPAIR

Measurement: SA-11 Repeat Trouble Report Rate

Description

The Repeat Trouble Report Rate measures the patardintenance troubles resolved during the ctimegporting period that had at least
one prior trouble ticket any time in the precedifgcalendar days from the creation date of thesotitrouble report.

Calculation Methodology

Repeat Trouble Report Rate:

* [(Count of Current Trouble Reports with a previdumible, reported on the same circuit, in the piletg 30 calendar days)]
(Number of Reports in the Report Period) x 100

Business Rules

1. Atrouble report or trouble ticket is any regx@whether paper or electronic) usedBaiSeuthAT&T for the purposes of tracking
related action and disposition of a service repamaintenance situation.

2. Atrouble is resolved wheBeliSeuthAT&T issues notice to the CLEC or IXC Carrier thatdhreuit has been restored to operating
parameters.

3. If atrouble ticket was closed out previousijfmthe disposition code classifying it as NTF/TQKen the second trouble must be
counted as a repeat trouble report if it is resbheBellSouthtAT&T reasons.

4. The trouble resolution need not be identicalvben the repeated reports for the incident todamied as a repeated trouble.

Exclusions

* Trouble tickets that are canceled at the CLEC’BX@ Carrier’'s request

e CLEC, IXC Carrier, CPE (Customer Premises Equipmemtother customer caused troubles

* BellSeuthAT&T trouble reports associated with administrativeriser

* Subsequent trouble reports — defined as those vdsre a customer called to check on the statas ekisting open trouble ticket

Levels of Disaggregation

¢ Below DS3 (DS0 + DS1)

¢ DS3 and Above (DS3 + OCn)
e DSO

e DS1

e DS3 (Non Optical)

e DS3 (Optical OCn)

Performance Standards

*  Repeat Trouble Report Rate............cccceeeeveeiiiiieieeee s - Below DS3 <= 6.0%
- DS3 and Above <= 3.0%
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GLOSSARY

Term Definition

A request taBelfSeuthAT&T to order new service, or request a change toiegiservice,
which provides access to the local exchange compaegwork, under terms specified in
the local exchange company’s special or switchedsxtariffs.

Access Service Request (ASR)

Business Days Monday through Friday excluding holidays

CDDD Customer Desired Due Date

Customer Not Ready (CNR) A verifiable situation beyond _the normal cqntrol@”%eu#AT&T_ that prevents _
BellSeuthAT&T from completing an order, including the followim@LEC or IXC Carrier
is not ready; end user is not ready; connectingpaom, or CPE (Customer Premises
Equipment) supplier, is not ready.

(SA) No access to subscriber premises

(SR) Customer Not Ready

(SL) Customer Requests Later Date

(SO) Customer Other

Facility Check A pre-provisioning check performed BeHSeuthAT&T , in response to an access service

request, to determine the availability of faciktiend assign the installation date.

; . ; The notice returned frolBelSouthAT&T , in response to an Access Service Request
Firm Order Confirmation (FOC : ' -
( ) a CLEC or IXC Carrier that confirms receipt of tleguest, that acility has been made,
and that a service request has been created wibsigned due date.

NTF No Trouble Found

Unsolicited FOC An Unsolicited FOC is a supplemental FOC issue@&lSouthAT&T to change the due
date or for other reasons, although no changestd8R was requested by the CLEC or
IXC Carrier.

Project Service requests that exceed the line size aneVet bf complexity that would allow the

use of standard ordering and provisioning processes

BellSouthAT&T response to an ASR requesting clarification oremiion to one or more

Query/Reject - )
fields on the ASR before an FOC can be issued.

Repeat Trouble Trouble that reoccurs on the same telephone nuoikmeiit ID within 30 calendar days

Supplement ASR A revised ASR that is sent to change due datekerthe original ASR request. A
“Version” indicator related to the original ASR nbar tracks each Supplement ASR.

TOK Test OK
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Symbols Used In Calculations

p2
A mathematical symbol representing the sum of esef values following the symbol.

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metrictanleft of the symbol is less than the metrictomright.

<=
A mathematical symbol that indicates the metrictanleft of the symbol is less than or equal torttegric on the right.

>
A mathematical symbol that indicates the metrictanleft of the symbol is greater than the metridtze right.

>=
A mathematical symbol that indicates the metric¢tanleft of the symbol is greater than or equahtometric on the right.

()

Parentheses, used to group mathematical operatioich are completed before operations outside #nerggheses.

Version 2:673.00

125 Effective Date:—Jduly—3;
2010TBD
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Administrative Plan

1 Scope

1.1

This Administrative Plan (Plan) includes Service Quality Measurements (SOM) with

corresponding Self Effectuating Enforcement Mechanisms (SEEM) to be implemented
by AT&T pursuant to Order No. TBD issued on TBD by the Public Service Commission
of South Carolina (the “Commission™) in Docket No. 2001-209-C, and as confirmed by
Consummating Order No. TBD, issued by the Commission on TBD.

11

1.2 Upon the Effective Date of this Plan, all appendices referred to in this Plan will be
located on the BellSeuth-PerormanceMeasurement-ReporsAT&T performance
measurement website at: https://pmap.bellseuthwholesale.att.com.

2 Reporting

2.1 In providing services pursuant to the Interconnection Agreements between
BellSouthAT&T and each CLEC, BellSeuthAT&T will report its performance to each
CLEC in accordance with BelSeuth's SQMSsSAT&T's SOM and pay remedies in
accordance with the applicable SEEM, which are posted on the Performance
Measurement-RepoHsAT&T performance measurement website.

22

2.3

2.42 Final validated SEEM reports will be posted on the PerermanceMeasurements
RepersAT&T performance measurement website on the 15th of the month, following
the posting of final validated SQM reports for that data month or the first business day
thereafter.

25
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2.83 BelSeuthAT&T shall retain the performance measurement raw data files for a period
of 18 months and further retain the monthly reports produced-in-PMAP-for a period
of three years.

2.94 BellSeuthAT&T will provide documentation of late and reposted SQM and SEEM
Rreports durlng the reportlng month that the data is posted to the WebS|te These

modifications-Review of Measurements

A workshop and/or conference shall be organized and held periodically or at the
request of either party for the purpose of evaluating the existing remedies and
determining whether any remedies should be deleted, modified or any new remedies
added. Provided however, no new remedies shall be added which are already
governed by existing remedies. A CLEC may actively participate in this periodic
workshop with AT&T, other CLECs, and state requlatory authority representatives.

3.1.1 Administrative Changes

AT&T may make administrative changes that do not substantively change
the SEEM Plan. Such changes are excluded from the periodic review
process noted above. AT&T will provide written notice to the Commission
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regarding all administrative changes. An administrative change is one that
corrects typographical, spelling, grammatical, or computational errors,
updates website addresses and incorporates modifications to architecture
implemented in an OSS release following the approved Change
Management process. Administrative changes will not change the intent or
the plan language of the document.

In the event a dispute arises regarding the ordered modification or amendment to the
SQMs or SEEMSs, the parties will refer the dispute to the Public Service Commission of
South Carolina.

4 Enforcement Mechanisms

4.1

Definitions

41.1

4.1.2

4.1.3

4.1.4

4.1.5

4.1.6

Enforcement Measurement Elements — performance measurements
identified as SEEM measurements within the SEEM Plan.

Enforcement Measurement Benchmark compliance — level of performance
established by the Commission used to evaluate the performance of
BellSeuthAT&T for CLECs where no analogous retail process, product or
service is feasible.

Enforcement Measurement Retail Analog compliance — comparing
performance levels provided to BellSeuthAT&T retail customers with
performance levels provided by BellSouthAT&T to the CLEC customer for
measures where retail analogs apply.

Test Statistic and Balancing Critical Value — means by which enforcement will

be determined using statistically—valid—egquations.statistical methods. The

Test Statistic and Balancing Critical Value are set forth in Appendices C, D,
and E of this Plan.

Cell — grouping of transactions at which like-to-like comparisons are made.
For example, all BellSeuthAT&T retail{RPOFS) services, for residential
customers, requiring a dispatch in a particular wire center, at a particular
point in time will be compared directly to CLEC resold services for residential
customers, requiring a dispatch, in the same wire center, at a similar point in
time. When determining compliance, these cells can have a positive or
negative Test Statistic. See Appendices C, D and E of this Plan.

Delta, Psi—and—, Epsilon, and Lambda — measures of the meaningful
difference between BellSeuthAT&T performance and CLEC performance.
For individual CLECs, the Delta (8) value shall be 0.5 and for the CLEC
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aggregate the Delta value shall be 0.35. The value for Psi (w) shall be 3 for
individual CLECs and 2 for the CLEC aggregate. The value for Epsilon (g)
will be 2.5 for both individual CLECs and the CLEC aggregate. The value of
Lambda (A) shall be 1 for both individual CLECs and the CLEC aggregate.

4.1.7  Tier-1 Enforcement Mechanisms — self-executing fees paid directly to each
CLEC when BellSouthAT&T delivers non-compliant performance of any one
of the Tier-1 Enforcement Measurement Elements for any month as
calculated by BelSeuth-AT&T.

Ae

4.1.98 Affiliate — person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person.
For purposes of this paragraph, the term “own” means to own an equity
interest (or the equivalent thereof) of more than 10 Percent.

4.1.10 Affected Volume — that quantity of the total impacted CLEC volume or CLEC

9 Aggregate volume for which remedies will be paid.

4,141 Cell Ranking — placing cells in rank order from highest to lowest, where the

10 cell with the most negative z-seereZ-Score is ranked highest and the cell
with the least negative z-seereZ-Score is ranked lowest.

4.1.12 Cell Correction — method for determining the quantity of transactions to be

11 remedied, referred to as “affected volume,” wherein the cell-level meodified
z-seoreZ-Score for the highest ranked cell is first changed to zero
(“corrected”) and then the next highest, progressively, until the overall level
truncated z-seereZ-Score is equal to the Balancing Critical Value or zero as
required by the Fee-Sehedule-Remedy Calculation Procedures. Either all of
the transactions in a_corrected cells are remedied or a prorated share
(determined through interpolation) areis remedied.

Application

4.2.1  The application of the Tier-1-and-TFier-2 Enforcement Mechanisms does not
foreclose other legal and regulatory claims and remedies available to each
CLEC.

4.2.2 Payment of any Tier-1-erFier-2 Enforcement Mechanisms shall not be

considered as an admission against interest or an admission of liability or
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culpability in any legal, regulatory or other proceeding relating to
BellSouth'sAT&T's performance and the payment of any Tier-1 orTier-2
Enforcement Mechanisms shall not be wused as evidence that
BellSeuthAT&T has not complied with or has violated any state or federal
law or regulation.

4.3  Methodology

43.1

Tier-1 Enforcement Mechanisms will be triggered by BellSeuth'sAT&T's
failure to achieve applicable Enforcement Measurement Compliance or
Enforcement Measurement Benchmarks for each CLEC for the State of
South Carolina for a given Enforcement Measurement Element in a given
month. Enforcement Measurement Compliance is based upon a Test Statistic
and Balancing Critical Value -calculated by BelSeuthAT&T utilizing
BellSeuthAT&T generated data. The method of calculation is set forth in
Appendices C, D, and E of this Plan.

4.3.1.1 All OCNs and ACNAs for individual CLECs will be consolidated for
purposes of calculating transaction-based failures.

4.3.1.2 When a measurement has five or more transactions for the CLEC,
calculations will be performed to determine remedies according to
the methodology described in the remainder of this document.

4.3.1.3 Tier-1 Enforcement Mechanisms apply on a per transaction basis
and will escalate based upon the number of consecutive months
that fail for each Enforcement Mechanism Element for which
BellSeuthAT&T has reported non-compliance. Failures beyond
Month 6 will be subject to Month 6 fees. All transactions for an
individual CLEC will be consolidated for purposes of calculating
Tier-1 Enforcement Mechanisms.

4.3.1.4 For submetrics that are assessed based on Enforcement
Measurement Retail Analog compliance criteria, the fee paid for a
particular submetric that failed at the Tier—1 level will be
differentiated based on two criteria. First, the Tier--1 fee paid will
be based on whether the same submetric that failed at the Tier--1
level (CLEC-specific) also failed at the CLEC aggregate level in the
same month. Second, the Tier--1 fee paid will be based on whether
the transactions in the cells to be remedied correct the overall
truncated zZ-seere—Score from the region below the Balancing
Critical Value (“BCV") to the BCV or from the BCV to zero.
Depending on which of these criteria apply, a different multiplier will
be applied to the Fee Schedule (shown in Appendix A, Table 1: Fee
Schedule for Tier—1 Per Transaction Fee Determination) to
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determine the amount of the Tier—-1 payments. The chart below
shows the applicable multipliers:

CLEC Aggregate Per Transaction Per Transaction Fee

Performance Fee Below BCV Between BCV and 0
Passes (Fee)*(3/2) (Fee)*(1/3)
Fails (Fee)*(3) (Fee)*(2/3)

No multiplier applies for the Billing Invoice Accuracy measure.

For submetrics that are assessed based on Enforcement
Measurement Benchmark compliance criteria the fee paid for a
particular submetric that failed at the Tier—1 level will be
differentiated based on whether the same submetric that failed at
the Tier--1 level {CLEC-specific) also failed at the CLEC aggregate
level in the same month. A different multiplier will be applied to the
Fee Schedule (shown in Appendix A, Table 1: Fee Schedule for
Tier—1 Per Transaction Fee Determination) to determine the
amount of the Tier—1 payments. The chart below shows the
applicable multipliers:

CLEC
Aggregate Per Transaction Fee
Performance
Passes (Fee)*(3/2)
Fails (Fee)*(5/2) for Ordering and Flow Through
(Fee)*(3) for all other benchmark measures

4.3.32

The Market Penetration Adjustments will be applied based on the following
provisions to enhance competition for nascent products. In order to ensure
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parity and benchmark performance where CLECs order low volumes of
advanced and nascent services, BellSouthAT&T will make additional Tier--1
and-THer-Zpayments where performance standards for the following
measures are not met, if the measurement applies to the nascent service.

*s Percent Missed Installation Appointments

* Average Completion Interval

+s Missed Repair Appointments

<+ Maintenance Average Duration

*+ Average Response Time for Loop Make-up-Response Time-Electronic

Information

4.3.32. These additional payments will only apply when there are more

1 than 10 and less than 100 average units in service statewide for the
preceding three-month period. The additional payments in the form
of a market penetration adjustment will be made if BelSeuthAT&T
fails to provide parity for the above measurements as determined
by the use of the Truncated Z- test and the balancing critical value
or fails to meet the established benchmark.

4.3.32. BellSeuthAT&T shall calculate the new Tier—1—and—Fier—2

2 payments, which include the market penetration adjustment by
applying the normal method of calculating affected volumes as
ordered by the Commission and trebling the normal Tier—1 anéd
Fer2remedy.

4.3.2.3: If, for the three months of data, there were 100 observations or

3 more on average for the sub-metric, then no additional payments
under this market penetration adjustment provision will be made.
Further, market penetration adjustments shall no longer apply if 24
months have elapsed since the first unit of the nascent service was
installed.

4.3.32. CLECs may file a petition with the Commission in order to add a
4 service to the list of services for which the market penetration
adjustment may apply.

4.3.32. Any payments made under this market penetration adjustment
5 provision are subject to the Absolute Cap set by the Commission.

4.3.4 For Tier--1-and-Fer2 evaluations, the retail analog or benchmark areis the

3 same as for the SQM. See the SQM for SEEM retail analogs and
benchmarks.

4.4  Payment of Tier-1 and-Fer2-Amounts
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If BellSewthAT&T performance triggers an obligation to pay Tier-1

Enforcement Mechanisms to a CLEC—er—an—ebligation—to—remit—Tier-2

Enforcement Mechanisms to the Commission or its designee,
BellSeuth, AT&T shall make payment in the required amount on the day

upon which the final validated SEEM reports are posted on the Performance
Measurements-RepeHSAT&T website as set forth in Section -2.4 above.

For each day after the due date that BellSeuth—falsto—payAT&T pays a
CLEC less than the required ameunt,BellSeuthTier-1 remedy, AT&T will

pay the CLEC 6% simple interest per annum-_on the difference between the
required amount and the amount previously paid. The underpayment and
interest will be paid to the CLEC in the next month’s payment cycle.

If a CLEC disputes the amount paid -for Tier-1 Enforcement Mechanisms, the
CLEC shall submit a written claim to BellSewthAT&T within sixty (60) days
after the payment date. BellSeuthAT&T shall investigate all claims and
provide the CLEC written findings within thirty (30) days after receipt of the
claim. If BellSeuthAT&T determines the CLEC is owed additional amounts,
BellSeuthAT&T shall pay the CLEC such additional amounts within thirty
(30) days after its findings along with 6% simple interest per annum.

Any adjustments for underpayment or overpayment of calculated FerdTier-1
and—Fier—2—remedies will be made consistent with the terms of
BellSeuth’'sAT&T's Policy On Reposting Of Performance Data and
Recalculation of SEEM Payments, as set forth in Appendix F of this
document. If any circumstance necessitating remedy adjustments should
occur that is not specifically addressed in the Reposting Policy, such
adjustments will be made consistent with the terms defined in Paragraph 6-7

of the Repostlng Policy. (éEEM—paymean—mH—be—subjeet—te—FeealeuHHens—te#

o I herwise.
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Any adjustments for underpayment or overpayment will be made in the next
month's payment cycle after the recalculation is made. The final current
month PARIS-reports will reflect the final paid dollars, including adjustments
for prior months where applicable. Questions regarding the adjustments
should be made in accordance with the normal process used to address
CLEC questions related to SEEM payments.

44%5. If a SEEM overpayment is made to a CLEC, and

1 BellSeuth'sAT&T's SEEM liability calculated and payable to that
CLEC in the next month’s payment cycle is insufficient to offset the
amount of overpayment, then within 30 days of BellSouth’'sAT&T's
request, the CLEC shall repay the amount necessary to satisfy the
remaining SEEM overpayment balance. If the CLEC is unable to
repay the overpayment at that time, the CLEC may contact
BellSeuthAT&T for payment arrangements.

Where there is a SEEM adjustment, in addition to the submetric, data
month(s), and adjustment amount, BelSeuthAT&T will include an
adjustment code on the CLEC specific Tier—1 er—Fer2-PARIS-reports on
the PMARAT&T performance measurement website. Then, on a separate
document under—the—Exhibits—tink—on the BellSouth—PMARAT&T
performance measurement website, this code will be cross-referenced with a
brief narrative description of the adjustment. These codes and descriptions
will be applicable to all Sstates where an adjustment was applied. If there
are multiple adjustment codes, the code explanation document uhderthe
Exhibitslinkcan be accessed on the AT&T performance measurement
website that will contain all of the codes and the narrative descriptions for
each code. An explanation of the cause of the adjustment and the data
months impacted by the adjustment will be included in the narrative.

Limitations of Liability

45.1

BellSeuthAT&T will not be obligated to pay Tier-1-er—Fier-2 Enforcement
Mechanisms for non-compliance with a performance measure if such non-
compliance results from a CLEC’s acts or omissions that cause failed or
missed performance measures. These acts or omissions include but are not
limited to, accumulation and submission of orders at unreasonable quantities
or times, failure to follow publicly available procedures, or failure to submit
accurate orders or inquiries. BelSeuthAT&T shall provide each CLEC and
the Commission with reasonable notice of, and supporting documentation for,
such acts or omissions. Each CLEC shall have 10 business days from the
filing of such Notice to advise BellSeuthAT&T and the Commission in writing
of its intent to challenge, through the dispute resolution provisions of this
plan, the claims made by BellSeuth—BelSouthAT&T. AT&T shall not be
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obligated to pay any amounts subject to such disputes until the dispute is
resolved.

BellSeuthAT&T shall not be obligated to pay Tier-1 erFer-2-Enforcement
Mechanisms (SEEM payments) for non-compliance with a performance
measurement if such non-compliance was the result of any event—that
performance—under—this SOM/SEEM-Plan—isForce Majeure Event that
either directly or indirectly prevented, restricted, or interfered with
performance as measured by the SOM/SEEM Plan. Such Force Majeure
Events include non-compliance caused by reason of fire, flood, earthquake or
like acts of God, wars, revolution, civil commotion, explosion, acts of public
enemy, embargo, acts of the government in its sovereign capacity, labor
difficulties, including without limitation, strikes, slowdowns, picketing, or
boycotts, or any other circumstances beyond the reasonable control and
without the fault or negligence of BellSeuth-—BellSeuthAT&T. AT&T, upon
giving prompt notice to the Commission and CLECs_as provided below, shall
be excused from such performance on a day-to-day basis to the extent of
such prevention, restriction, or interference; provided, however, that
BellSeuthAT&T shall use diligent efforts to avoid or remove such causes of
non-performance.

4.5.2.1 To invoke the application of Section 4.5.2 (Force Majeure Event),
BellSeuthAT&T will provide written notice to the Commission and
post notification of such filing on AT&T’'s website wherein
BellSeuthAT&T will identify the Force Majeure Event, the affected
measures, and, if applicable, the impacted areaswire centers
including affected NPAs and NXXs.

4.5.2.2 No later than ten (10) business days after BelSeuthAT&T provides
written notice in accordance with Section 4.5.2.1 affected
partiesCLECs must file written comments with the Commission to
the extent theysuch CLECs have objections or concerns regarding
the application of Section 4.5.2._ CLECs will be required to show
that the relief is not reasonable under the circumstances.

45.2.3 BellSouth’'sAT&T's written notice of the applicability of Section
4.5.2 wouldshall be presumptively valid and deemed approved by
the Commission effective thirty (30) calendar days after
BellSeuthAT&T provides notice in accordance with Section
4.5.2.1. The Commission may require BelSeuthAT&T to provide a
true-up of SEEM fees to affected earriersCLECS if a Force Majeure
Event declaration (or some portion thereof) is found to be invalid by
the Commission after it has taken effect.
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4.5.2.4 During the pendency of a Force Majeure Event, BellSeuthAT&T
shall previde-file with the Commission with-periodic updates of its
restoration/recovery progress and efforts as agreed upon between
the Commission Staff and BellSeuth-AT&T. The Commission Staff
will consider reasonable requests from affected carriers on such
updates’ contents and frequency, including the need for weekly
progress update reports. Additionally, for Force Majeure events
directly impacting a geographic area of the network infrastructure,
AT&T will post to the AT&T website
(https://clec.att.com/clec/shell.cfm?section=2535) periodic updates
of its restoration/recovery progress and efforts. AT&T will post at a
minimum for the area where Force Majeure has been declared
where applicable; the identity of each wire center and associated
NPA/NXXs and the wire centers’ color coded Area Dispatch Status
report; the total number of AT&T pending service orders; the total
number of CLEC pending service orders; the total number of AT&T
pending trouble reports; and the total number of CLEC pending
trouble reports.

4.5.2.5 The Force Majeure claim will be presumptively valid for a period of
sixty (60) calendar days. After sixty (60) calendar days have
elapsed, AT&T shall resume compliance with the Enforcement
Mechanisms or file for an extension of the relief period. To the
extent CLECs have objections or concerns regarding the extension,
CLECs must file written comments with the Commission within ten
(10) business days from the request of the extension. CLECs will
be required to show that the extended period was not reasonable
under the circumstances. AT&T's request for extension shall be
presumptively valid and deemed approved by the Commission
effective thirty (30) calendar days after AT&T provides notice in
accordance with Section 4.5.2.1 The Commission _may require
AT&T to provide a true-up of SEEM payments to affected CLECs if
a Force Majeure Event (or some portion thereof) is found to be
invalid by the Commission after it has taken effect.

4.5.3 In addition to these specific limitations of liability, BelSeuthAT&T may
petition the Commission to consider a—waiverrelief based upon other
circumstances.

4.6 Change of Law
4.6.1 Upon a particular Commission’s issuance of an Order pertaining to

Performance Measurements or Remedy Plans in a proceeding expressly
applicable to all CLECs, BellSetthAT&T shall implement such performance

12
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measures and remedy plans covering its performance for the CLECs, as well
as any changes to those plans ordered by the Commission, on the date
specified by the Comm|SS|on If a change of law occurs which may relieve

Petitionchange AT&T S obllqatlons partles may petltlon the Comm|33|on
within 30 days H#-t-seeks-to eeasereporting-data-orpayingremediesseek
changes to the SOM and SEEM plans in accordance with the-such change of
law._ Performance Measurements and remedy plans that have been ordered
by the Commission can currently be accessed via the Hterretat-AT&T
performance measurement website. http:Hpmap-bellsouth-com- Should
there be any difference between the performance measure and remedy plans
on BellSeuth’'sAT&T's website and the plans the Commission has approved
as filed in compliance with its orders, the Commission-approved compliance
plan will supersede as of its effective date.

4.87 Enforcement Mechanism Cap

13

4.87.

1

4.87.

4.87.

BellSeuth'sAT&T's total liability for the payment of Tier-1 and—Fier-2
Enforcement Mechanisms shall be collectively and absolutely capped at 36%
of net revenues in South Carolina, based upon the most recently reported
ARMIS data.

If projected payments exceed the state cap, a proportional payment will be
made to the respective parties.

If BelSeuth'sAT&T's payment of Tier-1—and—FHer-2 Enforcement
Mechanisms would have exceeded the cap referenced in this plan, a CLEC
may commence a proceeding with the Commission to demonstrate why
BelSeuthAT&T should pay any amount in excess of the cap. The CLEC
shall have the burden of proof to demonstrate why, under the circumstances,
BellSeuthAT&T should have additional liability.
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BellSeuthAT&T currently provides CLECs with certain audit rights as a part
of their individual interconnection agreements. If reguestedordered by athe
Public Service Commission, BelSeuthAT&T will agree to undergo a SEEM
audit.—Fhe_Unless otherwise agreed between AT&T and the Public Service
Commission, the audit should be conducted by an independent third party
auditor. The results of audits will be made available to all the parties subject
to proper safeguards to protect proprietary information. Audits will be
conducted under the following specifications:

4.98.1. The cost of one audit per version of the SEEM plan shall be borne
1 by BellSeuth-AT&T.

4.98.1. Should an independent third party auditor be required, it shall be
2 selected by BellSouthAT&T and the PSC.

4.98.1. BellSeuthAT&T and the PSC shall jointly determine the scope of
3 the audit.

4.98.1. The PSC may request input regarding selection of the auditor from
4 interested parties.

These audits are intended to provide the basis for the PSCs and CLECs to
determine that SEEM produces accurate data that reflects each State’s Order
for performance measurements.

Dispute Resolution

4109 Notwithstanding any other provision of the Interconnection Agreement

A

between BelSeuthAT&T and each CLEC, if a any-dispute arises regarding
BellSeuth'sAT&T's performance or obligations pursuant to this Plan,
BellSeuthAT&T and the CLEC shall negotiate in good faith for a period of
thirty (30) days to resolve the dispute. If at the conclusion of the 30 day
period, BellSeuthAT&T and the CLEC are unable to reach a resolution, then
the dispute shall be resolved by the Commission.

411 Regional and-State—Coefficients

10

14
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Some metrics are calculated for the entire BellSeuthAT&T Southeast region, rather
than by state. Where these metrics are a Tier—-1 SEEM submetric, a regional
coefficient is calculated to determine the amount of the penaltyremedy for the CLEC
in each state. For example, the Acknowledgement Completeness Measurement can
be measured for an individual CLEC, but only at the regional level. In several states it
is also a Tier--1 SEEM submetric. Thus, if there is a failure in this measurement for a
CLEC, it is necessary to determine the amount of penalyremedy for the CLEC in
each state. A Regional Coefficient is used to do this. (Appendix E, Section E.64
describes the method of calculating the Regional Coefficients.) The amount of Ferl
penaltyremedy for the CLEC in a state is determined by multiplying the regional
affected volume by the Coefficient for the state and by the state fee.

fficiont is caleulated to_solit Ti tor recional metri
oo o Lo s
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Table 1: Fee Schedule for Tier --1 Per Transaction Fee Determination

Performance Measure Month Month Month Month Month Month
1 2 3 4 5 6
OSS/Pre-Ordering $10.00 | $15.00 | $24.00$20 | $30.00$25: | $36.00$30. | $42.00$35-0
00 00 00 0
Service Order Accuracy | $20.00 | $20.00 | $24.00$20 | $24.00$20. | $24.00$26. | $24.00$26-0
00 00 00 0
Flow Through - $40.00 | $45.00 | $60.00$50 | $66.00$55. | $72.00$60- | $78.00$65-0
Business 0 o0 o0 e
Flow Through - LNP $40.00 | $45.00 $67.50 $74.25 $81.00 $87.75
Flow Through - $40.00 | $45.00 $67.50 $74.25 $81.00 $87.75
Residence
Flow Through — UNE-L $40.00 | $45.00 $60.00 $66.00 $72.00 $78.00
FOCT — Fully $20.00 | $25.00 $36.00 $42.00 $48.00 $54.00
Mechanized
FOCT — Partially $20.00 | $25.00 $40.50 $47.25 $54.00 $60.75
Mechanized
FOCT - Email $20.00 | $25.00 $36.00 $42.00 $48.00 $54.00
FOCT — IC Trunks $20.00 | $25.00 $36.00 $42.00 $48.00 $54.00
Ordering_— All Other $20.00 | $25.00 | $36.00$30 | $42.00$35. | $48.00$40- | $54.00$45.0
Metrics 0 o0 o0 e
Provisioning — Resale $40.00 | $50.00 | $84.00$70 | $120.00$16 | $156.00$13 | $240.00$20
Provisioning — UNE $115.00 | $130.00 | $174.00$1 | $192.00$16 | $228.00$19 | $276.00$23
Provisioning — IC Trunks | $25.00 | $30.00 $60.75 $87.75 $108.00 $168.75
Provisioning - LNP $115.00 | $190.00 | $462.00 $552.00 $642.00 $738.00
Maintenance and Repair | $40.00 | $50.00 | $84.00$70 | $120.00$10 | $156.00$13 | $240.00$20
_ Resale 00 0.00 0.00 0.00
Maintenance and Repair | $115.00 | $130.00 | $174.008% | $192.00$16 | $228.00$19 | $276.00$23
— UNE 45-00 0.00 000 0.00
Maintenance and Repair | $25.00 | $30.00 $54.00 $78.00 $96.00 $150.00
— IC Trunks
Billing— BIA (see Note 2% 2% 2% 2% 2% 2%
1)
Billing — BIT $7.00 $7.00 $7.00 $7.00 $7.00 $7.00
Billing — BUDT (see $0.046 | $0.046 $0.046 $0.046 $0.046 $0.046
Note 2)
Billing — BEC (see rete $0.07 $0.07 $0.07 $0.07 $0.07 $0.07
Note 3)
}CTFrunks {Trunk Group | $25.00 | $30.00 | $54.00$45 | $78.00$65: | $96.00$80- | $150.00$12
Performance) 00 o0 o0 509
Collocation $3,165 $3,165 $3,165 $3,165 $3,165 $3,165
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Appendix A: Fee Schedule

Note 1: Reflects percent interest to be paid on adjusted amounts.
Note 2: Amount paid per 1000 usage records.
Note 3: Amount paid per dispute.
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Appendix A: Fee Schedule

Retail Analogs
Measure Between Below Benchmarks

=l o =L
e e $6 - $30
s - - $60
Sopaso e Moo inoy - - $60
R - - e
e T $26 $120 -
Mogmioposened ooy $26 e -
—ecole
Maintenanceand-Repair—UNE $76 $345 -
k2 $36 Gt -
Biling—BH{note 1) $4 - -
e 2L 0T Lo el - -
Sieg—EEC e b $0-:04 - R
Change-Management - - $1;000
e $16 $45 $75
Collocation - - $9:495
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Appendix B: SEEM Submetrics

Appendix B: SEEM Submetrics

B.1 Tier--1 Submetrics
ItNe(;r.w SR%';/I Tier--1 Submetric
1 LMT PO-2 Loop Makeup — Response Time — Electronic - Loop
2 AKC 0O-2 Acknowledgement Message Completeness - Acknowledgments
3 FT O-3 Percent Flow-Through Service Requests — Business
4 FT O-3 Percent Flow-Through Service Requests — LNP
5 FT O-3 Percent Flow-Through Service Requests — Residence
6 FT O-3 Percent Flow-Through Service Requests — UNE-L (includes UNE-L with LNP)
7 RI 0-8 Reject Interval — Fully Mechanized
8 RI 0-8 Reject Interval — Partially Mechanized
9 RI 0-8 Reject Interval — Nen-MechanizedEmail
10 FOCT 0-9 Firm Order Confirmation Timeliness — Fully Mechanized
11 FOCT 0-9 Firm Order Confirmation Timeliness — Partially Mechanized
12 FOCT 0O-9 Firm Order Confirmation Timeliness —Non-Mechanized- Email
13 FOCT 0-9 Firm Order Confirmation Timeliness — Local Interconnection Trunks
14 FOCC 0O-11 FOC & Reject Response Completeness — Fully Mechanized
15 FOCC 0-11 FOC & Reject Response Completeness — Partially Mechanized
16 FOCC 0-11 FOC & Reject Response Completeness — Nen-MechanizedEmail
17 MIA P-3 Percent Missed Installation Appointments — Resale POTS
18 MIA P-3 Percent Missed Installation Appointments — Resale Design
19 MIA P-3 Percent Missed Installation Appointments — UNE Loops — Design
20 MIA P-3 Percent Missed Installation Appointments — UNE EELS
2021 MIA P-3 Percent Missed Installation Appointments — UNE Loops — Non-Design
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Appendix B: SEEM Submetrics

Iltem SQM , .
Tier--1 Submetric
No. Ref -
2122 MIA P-3 Percent Missed Installation Appointments — UNE xDSL _and Line Splitting
MIA . | . . . i
23 MIA P-3 Percent Missed Installation Appointments — LNP Standalone
24 MIA P-3 Percent Missed Installation Appointments — Local Interconnection Trunks
25 OCl P-4 Order Completion Interval (OCI) — Resale POTS
26 OcCl P-4 Order Completion Interval (OCI) — Resale Design
27 OCl P-4 Order Completion Interval (OCI) — UNE Loop Design
28 OCl P-4 Order Completion Interval (OCI) — UNE Loop Non-Design
29 OCl P-4 Order Completion Interval (OCI) — UNE xDSL and Line Splitting— without
Cconditioning
30 OCl P-4 Order Completion Interval (OCI) — UNE xDSL and Line Splitting— with €conditioning
31— oc!
32— oci
3331 OcCl P-4 Order Completion Interval (OCI) — Local interconnection Trunks
3432 OCl P-4 Order Completion Interval (OCI) — UNE EELS
3533 CcCl P-7 Coordinated Customer Conversions — Hot Cut Durations
3634 CCT P-7A Coordinated Customer Conversions — Hot Cut Timeliness Percent within Interval
3735 NCDD P-7D Non-Coordinated Customer Conversions — Percent Completed and Notified on Due
Date
3836 PPT P-9 Percent-Provisioning Froubles-within-X-days-of Service-Order CompletionTrouble
Rate — Resale POTS
3937 PPT P-9 Percent-Provisioning Freubles-within-X-days-of Service-Order-CompletionTrouble
Rate — Resale Design
4038 PPT P-9 Percent-Provisioning Froeubles-within-X-days-of Service-OrderCompletionTrouble
Rate — UNE Loop-and-Port-CombinationsLoops - Design
4139 PPT P-9 Percent-Provisioning Freubles-within-X-days-of Service-Order-CompletionTrouble
Rate — UNE Loops — Non-Design
4240 PPT P-9 Percent-Provisioning Froubles-within-X-days-of Service-OrderCompletionTrouble
Rate — UNE Leeps—Non-DesignxDSL and Line Splitting
43— PPT
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Appendix B: SEEM Submetrics

Iltem SQM : .
Q Tier--1 Submetric
No. Ref -
xDSL
44— PRT
45 PPT
4641 PPT P-9 Percent-Provisioning Freubles-within-X-days-of Service-Order-CompletionTrouble
Rate — Local Interconnection Trunks
4742 SOA P-11 Service Order Accuracy —Resale
48— SOA P-11 Service-OrderAccuracy—UNE
4943 LOOS P-13B LNP — Percent Out of Service < 60 Minutes - LNP
5044 LAT P-13C LNP Percent of Time BellSoeuthAT&T Applies the 10-Digit Trigger Prior to the LNP
Order Due Date — LNP — (Standalone)
5145 LDT P-13D LNP — Disconnect Timeliness (Non-Trigger)
5246 MRA MR-1 Percent Missed Repair Appointment — Resale POTS
5347 MRA MR-1 Percent Missed Repair Appointment — Resale Design
5448 MRA MR-1 Percent Missed Repair Appointment — UNE Loops Design
49 MRA MR-1 Percent Missed Repair Appointment — UNE EELS
5550 MRA MR-1 Percent Missed Repair Appointment — UNE Loops Non-Design
5651 MRA MR-1 Percent Missed Repair Appointment — UNE xDSL _and Line Splitting
. | . . . bt
5852 MRA MR-1 Percent Missed Repair Appointment — Local Interconnection Trunks
5953 CTRR- MR-22A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR Reports — Resale POTS
6054 CTRR- MR-22A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR Reports — Resale Design
6155 CTRR- MR-22A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR Reports — UNE Loops Design
6256 CTRR- MR-22A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR Reports — UNE Loops Non-Design
6357 CTRR- MR-22A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR Reports — UNE xDSL_and Line Splitting
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Appendix B: SEEM Submetrics

ItNe(;r.1 SRQeI]\C/I Tier--1 Submetric
6458 CTRR- MR-22A Customer Trouble Report Rate —UNE-Line-SplittingNet of Provisioning Troubles
NPRR and Repeat Reports — Local Interconnection Trunks
65— CTRR MR-2 Customer Trouble Report Rate — Local Interconnection Trunks
6659 MAD MR-3 Maintenance Average Duration — Resale POTS
6760 MAD MR-3 Maintenance Average Duration — Resale Design
6861 MAD MR-3 Maintenance Average Duration — UNE Loops Design
62 MAD MR-3 Maintenance Average Duration — UNE EELS
6963 MAD MR-3 Maintenance Average Duration — UNE Loops Non-Design
#0664 MAD MR-3 Maintenance Average Duration — UNE xDSL _and Line Splitting
4265 MAD MR-3 Maintenance Average Duration — Local Interconnection Trunks
4366 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Resale POTS
7467 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Resale Design
7568 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Design
7669 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Non-Design
70 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE xDSL_and Line Splitting
78— PRT
7971 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Local Interconnection Trunks
8072 00Ss MR-5 Out of Service (OOS) > 24 hours — Resale POTS
8173 00Ss MR-5 Out of Service (OOS) > 24 hours — Resale Design
8274 00Ss MR-5 Out of Service (OOS) > 24 hours — UNE Loops Design
8375 00Ss MR-5 Out of Service (OOS) > 24 hours — UNE Loops Non-Design
8476 00Ss MR-5 Out of Service (OOS) > 24 hours — UNE xDSL _and Line Splitting
a5 00s : ice { | I . ltt
8677 00sS MR-5 Out of Service (OOS) > 24 hours — Local Interconnection Trunks
8778 BIA B-1 Invoice Accuracy
8879 BIT B-2 Mean Time to Deliver Invoices — CRIS
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Appendix B: SEEM Submetrics

Iltem SQM , .
Tier--1 Submetric
No. Ref -
8980 BIT B-2 Mean Time to Deliver Invoices — CABS
9081 BUDT B-5 Usage Data Delivery Timeliness
9182 BEC B-10 Percent Billing Adjustment Requests (BAR) Responded to within 45 Business Days
—- State
9283 TGP TGP Trunk Group Performance
9384 MDD C-3 Collocation Percent of Due Dates Missed
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Appendix B: SEEM Submetrics
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Appendix C . Statistical Properties and Definitions

Appendix C: Statistical Properties and
Definitions

The statistical process for testing whether BellSeuth’'s (BSTHAT&T's wholesale
customers (atternativelocal-exchange—carriersCompetitive Local Exchange Carriers

or CLECs) are being treated equally with BST'SAT&T's retail customers involves more
than a simple mathematical formula. Three key elements need to be considered before
an appropriate decision process can be developed. These are the type of:

e e Data
s A Comparison
° e Performance

This section describes the properties of a test methodology and the truncated Z statistic
for three types of measures_that compare CLEC’s performance to AT&T's retail analog.

C.1  Necessary Properties for a Test Methodology

Once the key elements are determined, a test methodology should be developed that
complies with the following properties:

. A Like-to-Like Comparisons

e A Overall Level Test Statistic
e A Production Mode Process

. Balancing

C.1.1 Like-to-Like Comparisons

When possible, data should be compared at appropriate levels, e.g. wire center, time of
month, dispatched residential, new orders. The testing process should:

. A Identify variables that may affect the
performance measure

. A Record these important confounding
covariates

. Adjust for the observed covariates in

order to remove potential biases and to make the CLEC and the ILEC
units as comparable as possible

C.1.2 Overall Level Test Statistic

Each performance measure of interest should be summarized by one overall test
statistic giving the decision maker a rule that determines whether a statistically
significant difference exists. The test statistic should have the following properties:

. A The method should provide a single
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Appendix C . Statistical Properties and Definitions

overall index on a standard scale.
o o If entries in comparison cells are exactly

proportional over a covariate, the aggregated index should be very nearly
the same as if comparisons on the covariate had not been done.

. A The contribution of each comparison cell
should depend on the number of observations in the cell.

. A Cancellation between comparison cells
should be limited.

o o The index should be a continuous

function of the observations.

C.1.3 Production Mode Process

The decision system must be developed so that it does not require intermediate manual
intervention, i.e., the process must be mechanized to the extent possible.

. A Calculations are well defined for possible
eventualities.

. A The decision process is an algorithm that
needs no manual intervention.

¢ A Results should be arrived at in a timely
manner.

. The system must recognize that

resources are needed for other performance measure-related processes

that also must be run in a timely manner.
o = The system should be auditable; and

adjustable over time.

C.1.4 Balancing
The testing methodology should balance Type | and Type Il Error probabilities.

. A P (Type | Error) = P (Type Il Error) for
well-defined null and alternative hypotheses.
. A The formula for a test’s balancing critical

value should be simple enough to calculate using standard mathematical
functions, i.e., one should avoid methods that require computationally

intensive techniques.
o o Little to no information beyond the null

hypothesis, the alternative hypothesis, and the number of observations
should be required for calculating the balancing critical value.

C.1.5 Measurement Types

The performance measurements that will undergo testing are of three types: mean,
proportion, and rate. All three have similar characteristics. Different types of data are
used to calculate them. Table C-1 shows the type of data that is used to derive each

measurement type.
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(

Table C-1: Measurement Types and Data

Measurement Type Data Used to Derive Measure
Mean Interval Measurements
Proportion

Counts
Rate

C.2  Testing Methodology — The Truncated Z

In summary, many covariates are chosen in order to provide meaningful comparison
levels below the submetric level chosen for the parity comparison. This includes such
factors as wire center and time of month, as well as order type for provisioning
measures. In each comparison cell, a Z statistic is calculated. The form of the Z statistic
may vary depending on the performance measure, but it should be distributed
approximately as a standard normal, with mean zero and variance equal to one.
Assuming that the test statistic is derived so that it is negative when the performance for
the CLEC is worse than for the ILEC, a positive truncation is done — i.e. if the result is
negative it is left alone, if the result is positive it is changed to zero. A weighted average
of the truncated statistics is calculated where a cell's weight depends on the volume of
BSTAT&T and CLEC orders in the cell. The weighted average is standardized by
subtracting the_weighted theoretical mean of the truncated distribution, and this is
divided by the standard error of the weighted average. Summaries based on
measurement type are given for the calculation of the cell Z statistic.

Additionally, there are measures that are compared to a retail analog at least in part
where cell definitions do not exist that permit assignment of data for these measures to
cells so the truncated Z statistic cannot be calculated. Thefse measures are:

* Average Response-tervalAnswer Time (M&R)

* Billing Invoice Accuracy
. Bill ) el
c—SseadolApowerin-he Cudopng-Copler
* Mean Time to Deliver Invoices

In addition, there are—two-measurementsis one measurement that uses retail results

‘plus’ (2 seconds for OSS Respense-Time0-5%for FrunkBlocking)response time);
resulting in a benchmark standard. Fhese-measurements—are:This measurement is

0SS Average-ResponseTime-&Response Interval (Pre-Ordering}-and-TFrunk-Group
Performanece/Ordering/Maintenance & Repair.

As an example of one approach taken for a parity measure that does not use the
truncated Z methodology, consider the measure Billing Invoice Accuracy. In South
Carolina, AT&T calculates results for this measure by subtracting the Absolute Value of
Total Related Adjustments during the current month from the Absolute Value of Total
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(

Billed Revenues during the current month then dividing these results by the Absolute
Value of Total Billed Revenues during the current month and multiplying these results by
100. The formula is as follows:
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Invoice Accuracy = [(a — b)/a] x 100
-_a = Absolute Value of Total Billed Revenues during current month
-_b = Absolute Value of Total Billing Related Adjustments during current month

A numerical example of the penaltyremedy calculation is given below:

Example:
CLEC DATA

Bill Adjustments $14,660.00
Total Billed Revenue $336,529.00

BellSeuth

AT&T DATA

Bill Adjustments $6,018,969;.26
Total Billed Revenue $484,691,922.40

CLEC Invoice Accuracy Ratio = [(366336,529.00-14,660.00)/366 336,529.00] x 100 =
96-00-95.64

BSTATA&T Invoice Accuracy Ratio =
[(484,691,922.40-6,018,969.26)/ 484,691,922.40] x 100 = 98.75

Thus, the calculated values are:

CLEC Result =96%
— BellSouthAT&T Result = 98.75%

In South Carolina once it is determined that the BSTFAT&T percent is higher,
BelSeuthAT&T pays the CLEC according to the South Carolina Fee Schedule.

The calculation would be 2%—of-the—adjustment—=—3$14.660x—-02=$293.20-the

difference in the CLEC Invoice Accuracy Ratio and the AT&T Invoice Accuracy Ratio
multiplied by the total CLEC Bill Adjustments. Then multiply the result by 2% (Appendix
A: Fee Schedule)

*  98.75%-95.64%=3.11%
* 3.11% x $14,660= $455.92
o $455.92 x 2%=$9.12
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C.2.1 Mean Measures

For mean measures, an adjusted, asymmetriemodified t statistic is calculated for each
like-to-like cell that has at least seven BSTAT&T and seven CLEC transactions. A
permutation test is used when one or both of the BSFAT&T and CLEC sample sizes is
less than seven. The adjusted, asymmetriemodified t statistic and the permutation
calculation are described in Appendix D, Statistical Formulas and Technical Description.

C.2.2 Proportion Measures

For performance measures that are calculated as a proportion, in each adjustment cell,
the cell Z and the moments for the truncated cell Z can be calculated in a direct manner.
In adjustment cells where proportions are not €leseequal to zero or one, and where the
sample sizes are reasonably large (n;p;(1-p;) > 9), a normal approximation can be used.
In this case, the moments for the truncated Z come directly from properties of the
standard normal distribution. If the normal approximation is not appropriate, then the Z
statistic is calculated from the hypergeometric distribution. In this case, the moments of
the truncated Z are calculated exactly using the hypergeometric probabilities.

C.2.3 Rate Measures

The truncated Z methodology for rate measures has the same general structure for
calculating the Z in each cell as proportion measures. For the rate measure edstomer
troublereportrateCustomer Trouble Report Rate there areis a fixed number of access
lines in service for the CLEC, by, and a fixed number for BSFAT&T, by;. The modeling
assumption is that the occurrence of a trouble is independent between access lines, and
the number of troubles in b access lines follows a Poisson distribution with mean A-:b
where A is the probability of a trouble per 1 access line and b (= by + by) is the total
number of access lines in service. The exact permutation distribution for this situation is
approximated by the binomial distribution (the limit for the hypergeometric distribution)
that is based on the total number of BSFAT&T and CLEC troubles, n, and the proportion
of BSFAT&T access lines in service, g; = byj/b.

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number
of BSFAT&T troubles is greater than 15, and nygi(1-¢40) > 9, then a normal
approximation can be used. In this case, the moments of the truncated Z come directly
from properties of the standard normal distribution. Otherwise, if there are very few
troubles, the number of CLEC troubles can be modeled using a binomial distribution with
n equal to the total number of troubles (CLEC plus BSFAT&T troubles-)). In this case,
the moments for the truncated Z are calculated explicitly using the binomial distribution.
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We start by assuming that the data are disaggregated so that comparisons of CLEC'’s
performance to AT&T’s retail analog are made within appropriate classes or adjustment

Appendix D: Statistical Formulas and Technical Descriptions

Statistical Formulas and Technical

Descriptions

cells that define “like” observations.

Notation and Exact Testing Distributions

Below, we have detailed the basic notation for the construction of the truncated Z statistic.
In what follows the word “cell” should be taken to mean a like-to-like comparison cell that
has both at least one {er—+nrere)-ILEC observation and at least one—{er—+nere} CLEC

observation.

»H() =

the total number of occupied cells
1,...,L; an index for the cells

the number of ILEC transactions in cell

the number of CLEC transactions in cell j

the total number transactions in cell j; ny+ ny
Individual ILEC transactions in cell j; k = 1,..., ny
Individual CLEC transactions in cell j; k = 1,..., ny;

individual transaction (both ILEC and CLEC) in cell
[ Xy k=Lony
Xy k=n;+l....n

the inverse of the cumulative standard normal distribution
function
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For Mean Performance Measures the following additional notation is needed.

X
H = The ILEC sample mean of cell j
X _
a = The CLEC sample mean of cell j
&
: = The ILEC sample variance in cell j
S5
2] = The CLEC sample variance in cell j
{yit = arandom sample of size n, from the set of Y/,,. ..,YjnJ k=
1,...,n2,~
M; = The total number of distinct pairs of samples of size n;; and ny;

The exact parity test is the permutation test based on the “modified Z” statistic. For
large samples, weone can avoid permutation calculations since this statistic will be
normal (or Student's t) to a good approximation. For small samples, where weone
cannot avoid permutation calculations, we-have-foundit has been determined that the
difference between “modified Z” and the textbook “pooled Z” is negligible. e
therefore-propose-to-use Therefore the permutation test based on pooled Z for small
samples-_will _be used. This decision speeds up the permutation computations
considerably, because for each permutation we need only compute the sum of the
CLEC sample values, and not the pooled statistic itself.

A permutation probability mass function distribution for cell j, based on the “pooled Z”
can be written as

PM(t)=PQ_ y, = 1)

_ the number of samples that sumtot
M;
and the corresponding cumulative permutation distribution is
the number of sampleswith sum < t
CPM(t)=P(Q_ y, < t)=
k

M
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For Proportion Performance Measures the following notation is defined:

a;;=  The number of ILEC cases possessing an attribute of interest in
cell

a;=  The number of CLEC cases possessing an attribute of interest in
cell j

a = The number of cases possessing an attribute of interest in cell j;
ayjt ay

The exact distribution for a parity test is the hypergeometric distribution. The
hypergeometric probability mass function distribution for cell j is

HG(h)= P(H= h)= n
a

i

,max(0,a- p, ¥ = min(a ,n

0 otherwise

and the cumulative hypergeometric distribution is

0 x<max(0,a- ;)
X
CHG(x)= P(H< x)= > HG(h), max(0,a@ n§ £ mina,n
h=max(0,3- g )
1 Xx>min(a ,n; )
For Rate Performance Measures, the notation needed is defined as:
by =the number of ILEC base elements in cell |
by =the number of CLEC base elements in cell
b = the total number of base elements in cellj;:Hd;
Iy =the ILEC sample rate of cell jyi by
o =the ILEC sample rate of cell jyji by,
o] = the relative proportion of ILEC elements for celbj; / b;

The exact distribution for a parity test is the binomial distribution. The binomial
probability mass function distribution for cell j is:
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N PRI S
BN(k) =P(B= k)= [qul' @ Q) , O< kSrJJ

0 otherwise
and the cumulative binomial distribution is
0 x<0
CBN(x)=P(B< x)= ZX: BN(k), 0< x< 1
k=0

1 X>n,

D.2  Calculating the Truncated Z

The general methodology for calculating an overall level test statistic is outlined below.

D.2.1 Calculate Cell Weights (W )

A weight based on the number of transactions is used so that a cell, which has a larger
number of transactions, has a larger weight. The actual weight formula will depend on the
type of measure.

Mean Measure

Proportion Measure

W = oty Ela]—[El—jj
n N n

Rate Measures

D.2.2 Calculate a Z Value-Score (Z;) for each Cell

A Z statistic with mean 0 and variance 1 is needed for each cell.
A T !ij:O, Seth=0.
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. A Otherwise, the actual Z statistic calculation
depends on the type of performance measure.

Mean Measure
Z= ()
where a is determined by the following algorithm.

If the two means are equal and the two variances are zero, set the cell Z-s-Score to
zero.

If min(ny;, ny) > 6, then determine a as

a:P(tn-—l— )

that is, a is the probability that a Student’s t random variable with n;;- 1 degrees of
freedom, is less than

gl _nuren (tuJ Lot
\/nlj nZJ(nlj+ nZ ) n1]+2rbl'

T =
2 el .
t + g Ny + 2Ny, (tfninj +Mj otherwise
\/nlj ny; (N + ;) Ny + 21,
where
X, )?
tj =
S nl, o
min j g(nlj + 2”2,-)

and g is the median value of all values of

n; lek_>_(1j i
(nlj—l)(nl,—Z)ZE $ ]

over all cells within the submeasure being tested such that all three conditions stated

below are true. H-no-submeasurecellsexistthatsatishyrthese conditons—therg—=
o

Yij =

Y >0
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Ny > 6
Nyj 2 N3q for all values of j—, where ns, is the 3¢ quartile of all values of

ny;in cells where the first two conditions are true.

If no submeasure cells exist that satisfy these conditions, then g = 0.

Note, that t is the “"modified Z” statistic. The statistic T; is a “modified Z”
eorrectedadijusted for the skewness of the ILEC data.

If min(ny;, ny) < 6, and

. M; < 1,000 (the total number of distinct pairs
of samples of size ny; and ny is 1,000 or less)
- —Calculate the sample sum for all possible samples of size n,;.
- —Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.
- ~—Let Ry be the rank of the observed sample sum with respect to all the
sample sums.

q=1-Ro—05
M j
S A M; > 1,000
- —Draw a random sample of 1,000 sample sums from the permutation
distribution.

- —Add the observed sample sum to the list. There are a total of 1001 sample
sums. Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.

- ~—Let Ry be the rank of the observed sample sum with respect all the sample
sums.

R,-0.5
1001

Proportion Measure
z-__M&7Nh9
j
Jnu ;3 (N-a)

nj—l

Rate Measure
7 - MM 9

J NLURY - C])
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D.2.3 Obtain a Truncated Z -Value-Score for each Cell (Z )

To limit the amount of cancellation that takes place between cell results during aggregation,
cells whose results suggest possible favoritism are left alone. Otherwise the cell statistic is
set to zero. This means that positive equivalent Z-values-Scores are set to 0, and negative
values are left alone. Mathematically, this is written as

Z/=min(0,2)

D.2.4 Calculate the Theoretical Mean and Variance

Calculate the theoretical mean and variance of the truncated statistic under the null
hypothesis of parity, E(Z’; |[H,) and Var(Z; |H, ). To compensate for the truncation in step

3, an overall, weighted sum of the Z*j will need to be centered and scaled properly so that
the final overall statistic follows a standard normal distribution.

i If W; =0, then no evidence of favoritism is
contained in the cell. The formulaes for calculating
E(Z/|H,)and Var(Z |H cannot be used. Set both equal to 0.

I T T If min(ny;, ny) > 6 for a mean measure, or
minLaij(l—%‘j) , qj( 1—3’]); > (for a proportion measure, or min(ny;,_ny) >
15 and njg; (1-¢;) > 9 for a rate measure, then

s 1
E(Z |H)=—7=
NYAL
and
. 1 1
Var(Z; ==
(2 1H)=5-—

. A Otherwise, determine the total number of
values for Z';. Let z; and 6j, denote the values of Z; and the probabilities of
observing each value, respectively.

E(Z’jr |H,)= Zeji Z;
i
and

Var(Z,

Ho):ZeJi%zi (e IR Y

The actual values of the z's and 8's depends on the type of measure.
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Mean Measure
N; =min(M,,1,000), i= 1,.. ,N

z; = min{ O,CD‘l( 1—RN;J°5)} where R is the rank of sample si

Proportion Measure

. ni-n;a . .
Z. = mins O, , 1= max(0,a- ,. ,min(a ,
: Jnl,-nzj-%(r}-@) o578 mna

nj—l

8, =HG()

Rate Measure

I=n;q

Zji = mm{O,m} , i= 0,.. ’r}

8, = BN(i)

D.2.5 Calculate the Overall Test Statistic (Z )
ZWJ.Zj —ZWJ-E(ZJ- H,)
J J

2 *
\/Z W2Var(Z,
J

7" =

Ho)

The Balancing Critical Value
There are four key elements of the statistical testing process:

C A the null hypothesis, Hy, that parity exists
between ILEC and CLEC services

. e the alternative hypothesis, H,, that the ILEC
is giving better service to its own customers

e A the Truncated Z test statistic, Z', and

o a a critical value, ¢
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The decision rulet is
L — lf— Z'<c __then-_accept H,.

If— Z">>c—— then-_accept Hy.

There are two types of errors possible when using such a decision rule:
Type | Error : (a)Deciding favoritism exists

when there is, in fact, no favoritism.
Type Il Error : (B)Deciding parity exists when

there is, in fact, favoritism.

The probabilities of each type of error are:

~ TypelEror 01 (Z<etHp)

= Type a=P(Z <c|H,)
o
T

e Typel Error:
* TypellEror: B=P(Z' 2c|H,)

We want a balancing critical value, cg, so that a = 3.

It can be shown that.

-1
Cs = ZJ-“WJM(mJ’Sq )_Z Wﬁ
2 1 1
\/Zj:wj V(m,,se )+\/Zj: vy?(z—znj

where
M(l, 0) =pu®(F) —o @)
V(l,0) = (u* +0%) (L) —uo@) - M(l, 0)®

®(-) is the cumulative standard normal distribution function, and-¢(-) is the standard
normal density function, and p and o are the formal arguments of functions M(-,-) and

V().

This decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. If the opposite is

true, then reverse the decision rule.
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This formula assumes that Z; is approximately normally distributed within cell j. When
the cell sample sizes, n; and ny, are small this may not be true. It is possible to
determine the cell mean and variance under the null hypothesis when the cell sample
sizes are small. It is much more difficult to determine these values under the alternative
hypothesis. Since the cell weight, W; will also be small (see calculate weights section
above) for a cell with small volume, the cell mean and variance will not contribute much
to the weighted sum. Therefore, the above formula provides a reasonable
approximation to the balancing critical value.

The values of m; and se; will depend on the type of performance measure.

Mean Measure

For mean measures, one is concerned with two parameters in each cell, namely, the
mean and variance. A possible lack of parity may be due to a difference in cell means,
and/or a difference in cell variances. One possible set of hypotheses that capture this
notion, and take into account the assumption that transaction are identically distributed
within cells is:

C 2_ 2
Ho: Hyj = Haj, 015" = Oy

C 2 _ 2
Ha: Hgj = Haj + Q) Oy, O2” = Aj Oy

Where § > 0,A; > 1, andj = 1,.. ;L .~where and parameters & andA, corresponds to
the deftaDelta and Lambda values defined in section 4.1.6 of the Administrative
Plan)

Under this form of alternative hypothesis, the cell test statistic Z; has mean and standard
error given by

and

se = ASLLTRLS
N, +n,,

Proportion Measure

For a proportion measure there is only one parameter of interest in each cell, the
proportion of transaction possessing an attribute of interest. A possible lack of parity
may be due to a difference in cell proportions. A set of hypotheses that take into
account the assumption that transactions are identically distributed within cells while
allowing for an analytically tractable solution is:
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Ho: pz,'(l_ plj):
(1_ pzj)plj
Ha: P (1-py) _ Y >1and]j
oon ¥ =1,..L
(L= p,)R, ok

fwhereWhere parameters y; corresponds to the psiPsi values defined in section 4.1.6
of the Administrative Planj.

These hypotheses are based on the “odds ratio.” If the transaction attribute of interest is
a missed trouble repair, then an interpretation of the alternative hypothesis is that a
CLEC trouble repair appointment is {; times more likely to be missed than an ILEC
trouble.

Under this form of alternative hypothesis, the within cell asymptotic mean and variance
of a; are given by*

E(a,)= nr”

where

T[El) - fj(l) +f @4 f ) _ f (4))

(mf
T[?Z) - fj(l)( ]n _ f 2 4 f © f (4))
T[§3) = fj(l)( n +1 2 _ f (3 4 i (4))

0 = £ (2 (@O (4))

n- ffl)(w%.‘l)”’(nj +(3- Qi)(w_lj_ ])ﬂ

Recall that the cell test statistic is given by

45

1 Stevens, W. L. (1951) Mean and Variance of an entry in a Contingency Table. Biometrica, 38, 468-470.



46

Appendix D: Statistical Formulas and Technical Descriptions

7 - _Mm&~N9

' onyn;3(n-a)
nj—l

Using the equations above, we-seeit can be shown that Z; has mean and standard
error given by

241) _
m. = i’ -n; 3
C Iy 3 (- @)
n -1
and
3
e = n;(n -1)
3 (0 3 f

Rate Measure

A rate measure also has only one parameter of interest in each cell, the rate at which a
phenomenon is observed relative to a base unit, e.g. the number of troubles per
available line. A possible lack of parity may be due to a difference in cell rates. A set of
hypotheses that take into account the assumption that transactions are identically
distributed within cells is:

Ho: rlj = rgj
Hary=¢ry g>landj=1,...L.

fwhereWhere parameters ¢ corresponds to the eEpsilon values defined in section 4.1.6
of the Administrative Planj.

Given the total number of ILEC and CLEC transactions in a cell, n;, and the number of
base elements, b;; and by, the number of ILEC transaction, ny, has a binomial
distribution from n; trials and a probability of

q*_ = —rliblj
"o tnb,
Therefore, the mean and variance of ny;, are given by
E(n;)=ngq
var(n,)=ng (= ¢

Under the null hypothesis
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but under the alternative hypothesis

* b,
g, = qa = 4
P byteb,

Recall that the cell test statistic is given by
;=N g

=
: NALRY - C])

Using the relationships above, we-seeit can be shown that Z; has mean and standard

error given by
/n. b
= (1_ Sj ) Jbll bzJ

—_n(d-q)

" Jng-q) by; €,
and
_9d-d) _ = b
Sq q]'(l_qj) \/aqj-l-sj Qj

D.2.6 Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean measures by two sets of
parameters, A; and o (where 8)\; eerrespendsand § correspond to the deltalLambda and
Delta values defined in section 4.1.6 of the Administrative Plan section). Proportion
measures are indexed by parameter |; and rate measures by g (these parameters
correspond to the Psi and Epsilon of section 4.1.6). A major difficulty with this approach is
that more than one alternative will be of interest; for example we may consider one
alternative in which all the & are set to a common non-zero value, and another set of
alternatives in each of which just one & is non-zero, while all the rest are zero. There are
very many other possibilities. Each possibility leads to a single value for the balancing
critical value; and each possible critical value corresponds to many sets of alternative
hypotheses, for each of which it constitutes the correct balancing value.

The formulas we have presented can be used to evaluate the impact of different choices of
the overall critical value. For each putative choice, we can evaluate the set of alternatives
for which this is the correct balancing value. While statistical science can be used to
evaluate the impact of different choices of these parameters, there is not much that an
appeal to statistical principles can offer in directing specific choices. Specific choices are
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best left to telephony experts. Still, it is possible to comment on some aspects of these
choices:

Parameter Choices for A; — The set of parameters A; index alternatives to the null hypothesis
that arise because there might be greater unpredictability or variability in the delivery of
service to a CLEC customer over that which would be achieved for an otherwise
comparable ILEC customer. While concerns about differences in the variability of service
are important, it turns out that the truncated Z testing which is being recommended here is
relatively insensitive to all but very large values of the A;. Put another way, reasonable
differences in the values chosen here could make very little difference in the balancing
points chosen._Therefore, A; parameters have been set to 1.

Parameter Choices for  — The set of parameters ¢ are much more important in the choice
of the balancing point than was true for the A;. The reason for this is that they directly index
differences in average service. The truncated Z test is very sensitive to any such
differences; hence, even small disagreements among experts in the choice of the & could
be very important. Sample size matters here too. For example, setting all the g to a single
value — & = & might be fine for tests across individual CLECs where the CLEC customer
bases are not too different. Using the same value of d for the overall state testing does not
seem sensible. At the state level we are aggregating over CLECs, so using the same o as
for an individual CLEC would be saying that a “meaningful” degree of disparity is one where
the violation is the same (d) for each CLEC. But the detection of disparity for any
component CLEC is important, so the relevant “overall”  should be smaller.

Parameter Choices for ; or g — The set of parameters ; or g are also important in the
choice of the balancing point for tests of their respective measures. The reason for this is
that they directly index increases in the proportion of service performance. The truncated Z
test is sensitive to such increases; but not as sensitive as the case of d for mean measures.
Sample size matters here too. As with mean measures, using the same value of Y or € for
the overall state testing does not seem sensible.

The bottom line here is that beyond a few general considerations, like those given above, a
principled approach to the choice of the alternative hypotheses to guard against must come
from elsewhere.

D.2.7 Decision Process

Once Z' has been calculated, it is compared to the balancing critical value to determine if
the ILEC is favoring its own customers over a CLEC'’s customers.
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Calculation Procedures

BellSeuth-AT&T SEEM Remedy Procedure

E.1l1

Tier-1 Calculation For Retail Analogs

DETERMINE IF AN INDIVIDUAL CLEC FAILS A TIER--1 SUBMETRIC

1.
2.

3.

4.

Tier-1 is triggered by a monthly failure of any FidrRemedy Plan submetric.

Calculate the overall test statistic for a CLEELEC1); Example, Z.ec: (Reper

Statistical Methodology).

Calculate the balancing critical value (Examfie- ecy) that is associated with the
alternative hypothesis (for fixed paramet@#é-) .3, v, or €) for that CLEC

If the overall test statistic is equal to or@bthe balancing critical value, stop here. That
is, if °B cLec1 <=< zTCLEcL stop here. Otherwise, go to step 5.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STIASTIC TO THE
BCVBALANCING CRITICAL VALUE

5.

Select the cell with the most negatigatueZ-Score(let i=1,...,I with i=1 having the
most negative-val4eZ-Score, i=2 having next most negatizevatdeZ-Score, etc. and
with i=I when the criterion in step 7 is fulfilledand set itg-val4eZ-Score to zero
(Zceca,i= 0).

Recalculate the overall test statistic for @REC with the adjusted data; Example,
Z'ciec: (Peper Statistical Methodology).

If the new overall test statistic is equal tabove the balancing critical value, that is, if
°B cLec1 <=< Z'ciec:, 9O to Step 8. Otherwise, repeat steps 5 — Gidgity i+ 1.
Calculate the Total Affected Volume (TAV) by somimg the Total Impacted Volumes
(TIV) of each cell whose-valueZ-Scorewas reset to zero except the last cell changed.
Theimpaffected volume for the last cell changed should berpulated by
TIVeiecrint= (‘Bereci— ZTCLECl,I—l*) / (ZTCLECLI* - ZTCLECl,I—l*) X TlVcieecy,. The result
should be rounded up to the next positive integeradded to TAV¥, ec:. That is,

TAV ciecr= TlVeieciat TlVeieciot ... + TlVeieci it TIVeiecynt. Note that if
TIVciecr = 1 then T ecr i nt= 1 and the interpolation step can be omitted. Any
transactions that cause the overall test statstie between the BCV and zero will be
included in the TIV for transactions between thevBahd zero.

Calculate the below BCV portion of the payment td=C1 by multiplying the result of
step 8 (TA\: ecy) by the appropriate dollar amount from the feessicite. Thus,
CLEC1gcy payment = TAV ec1 £x $$from Fee Schedule. Here the fee should be



50

Appendix EBeliSeuth: AT&T SEEM Remedy Calculation Procedures

derived from Table 1: Fee Schedule for FePer Transaction Fee Determination
(Appendix A) multiplied by the appropriate factoorn section 4.3.1.4. This factor is
3/2 if the CLECaggregate performance passes and 3 if the CLE@gajg
performance fails.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STASTIC TO
ZERO
40. 10.If the current overall adjusted test statistic ¢odted in step 6) is equal to or above

11.

12.

13.

14.

15.

zero, that is, if 0 <="g,ec; fori =1, then go to step 14. Otherwise, gotepsl1.

Select the cell with the most negative rem@mivalue (let i=I+1,..., J with i=1+1
having the most negative z-value, i=I+2 having magst negative z-value, etc. and with
i=J when the criterion in step 13 is fulfilled.)chset its z-value to zerodzc; = 0).
Recalculate the overall test statistic for BREC with the adjusted data; Example,
Z'ciec: (Per Statistical Methodology).

If the new overall test statistic is equal t@bove zero, that is, B¢ eci <= zTCLECf, go
to step 14. Otherwise, repeat steps 11 — 12 deittimt1.

Calculate the Total Affected Volume (TAVO0) hynsming the Total Impacted Volumes
(TIVO) of each cell whose z-value was reset to zmept the last cell changed. The
affected volume for the last cell changed shoulthterpolated by

TIVOciec1,a,nT= (O - 2CLECl,J-I) / (ZTCLECLJ* - ZTCLECl,J—I) * TIVOcrec1,9— TIVeiect, i
The result should be rounded up to the next pasititeger and added to TAYRQc1.

That is, TAVQeci= (TIVeiecti— TIVeiect it + TIVOciec v+ TIVOciect 2t ... +
TIVOciect g1+ TIVOciecyang). Note that if TIVQ et 3= 1 then TINE ecrynt= 1 and
the interpolation step can be omitted. Also, di®¢1— TIVciecy, vt IS the remaining
transactions from TI¥ gc1  that were not used in step 8 and if TUMe1= TIVerec Nt
then TAVQ; gc1 = 0.

Calculate the 0 to BCV portion of the payment taBCI1 by multiplying the result of
step 14 (TAVQec1) by the appropriate dollar amount from the feeesicite. Thus,
CLECI, payment = TAVQ ec1 * $$from Fee Schedule. Here the fee should bieekbr
from Table 1. Fee Schedule for FdrPer Transaction Fee Determination (Appendix A)
multiplied by the appropriate factor from sectioB.4.4. This factor is 1/3 if the CLEC
aggregate performance passes and 2/3 if the CLE(@@ate performance fails.

CALCULATE TOTAL REMEDY PAYMENT FOR CLEC1

16.

The total remedy payment for CLEC1 is foundabging the results from step 9 to the
results from step 15. That is CLEfG3a. payment = CLEGky payment + CLEC]
payment.
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E.1.2 Example: CLEC1 Percent Repeat Customer Troubles Wit hin 30 Days
(PRT) for Resale (DSGN).

Submeasure Category = Provisioning - Resale
Failure Month = Month 1
CLEC Aggregate Result = Failed

Order

n Nc le |Z"cLect | “Botect SS{C()S?) (<T§C\;/V) © ;Ag/gv)
State | 312 27 | 18 | -4.10 | -1.22
Cell Zerecyi| RANK | 2'cect
1 1 0 0.75
2 4 2 | -0.69 8
3 3 3 | -1.76 3 -0.65" 3 2° 1
4 1 0 0.67
5 4 | 3|-145| 5 | 080" 5 1%
6 3 3 | -3.45 1 -2.46 1 3
7 2 2 |-181 2 -1.60 2 2
8 3 2 | -1.09 6
9 1 1 |-1.65 4 -0.13 4 1
10 2 1 |-084 7
11 1 0 0.62
12 2 1 | -0.40 9
Total 18 7 3

“Note that after making Zcieci, = O, the overall Z'clect* = -0.65 is greater than the
balancing critical value “Beiec: = -1.22.

**Note that after making Zciec1s = 0, the overall Z"clecr* = 0.80 s greater than zero.

°For cell#3 the TAV would be calculated with ((-1.22) - (-1.60))/((-0.65) - (-1.60)) x 3
= 1.2 which is rounded up to 2 transactions.

“For cell#5 the TAVO would be calculated with ((0) - (-0.13))/((0.80) - (-0.13)) x 4 =
0.56 which is rounded up to 1 transaction.

Remedy payment for CLEC1gcy payment is (7 units) * ($40/unit) * (3 factor) = $840 when
the CLEC aggregate performance fails. Remedy payment for CLEC1, payment is (3
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units) * ($40/unit) * (2/3 factor) = $80 when the CLEC aggregate performance fails. The
total remedy payment is CLEGraL payment = $840 + $80$92Q

Month-| M | pe | ko |Zioeer|Borcos Zeroed | AN | FAVO
1 out@a) | (£BCVY | 0-BCV)
State | 455 | 37 | 8 | -511 | 035
Cell Zerecyi | RANK ZIQEE.;;
1 3 | 2 |-453| 5 |69 5 1%
2 1 | 0| 631
3 2 | 1 |218| 3 2121 3 1
4 1 | 1 |-452| 2 -2.39 2 1
5 1 | 0| oz28
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Month | R fc b |2 eiecs “Borees Ziiizz- TAV TAVO
2 Ot E > | BV
State | 145 13 3 | -6:94 | -6:39
Cell Zorecyi | RANK zxg.:gg;
1 2 1 | 158 2
2 1 0 | 60
3 1 8 | 625
4 1 0 | 626
5 2 0 | 646
8 1 0 | 620
+ 2 1 | -074% 3
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Ay A fe 'ZIGEEG—L Ggeeee; Zeroed-

Cell Zereer; | RANK | 2 ciecs
1 2 | o | 048
2 4 | 2 |255| 6
3 2 | o | 057
4 1 | 2 |300| 4 081 4 1
5 1 | 2 |33 2 278 2 1
6 1 | o | 020
7 1 | 2 [832] 1 -3.76 1 1
8 2 | 2 |300| 3 178 3 1
9 1 | 2 |-292]| 5 048* 5 1°
10 6 | 2 |041| 7
11 10 | + |-032| 8
12 1 | 0| 024
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E3E.2 Tier-1 Calculation For Benchmarks

1. For each CLEC with five or more observations, calculate monthly performance
results for the State.

2. CLECs having observations (sample sizes) between 5 and 30-willuse-Table-}
belew-the large sample threshold L will use benchmark adjustment calculations
described below.

The only exception will be for Collocation Percent Missed Due Dates.
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a. Large sample threshold is defined as L = 5/(Bx(1-B)), rounded to the closest
larger integer, where B is the benchmark. Large sample thresholds for some
values of benchmarks are shown in the table below.

Benchmark Large Sample
B Threshold L
90% 56
95% 106
96.5% 149

b. The Equivalent Minimal Benchmark for sample size n=5, EB(5) is based on
the smallest number of failures k < n, for which the cumulative binomial
distribution CBN(k,n,B) exceeds 5%. The failure allowance is at least 1 for
small samples.

Nominal Equivalent Minimal

Benchmark Benchmark: EB(5)
90% 60%
95% 80%
96.5% 80%

c. For any CLEC sample size n between 5 and L, the Equivalent Benchmark
EB(n) is calculated so that the adjustment percent decreases linearly from
EB(5) for n=5 to 0 for n=L, resulting in the following formula:

EB(n) = B - (B-EB(5))x(L-n)/(L-5).

d. Effective Benchmark is equal to the nominal Benchmark for large samples

and to the Equivalent Benchmark for small samples.

Sample-Size | Equivalent Equivalent Sample-Size | Equivalent Equivalent
90% 95% 90% 95%
Benchmark Benchmark Benchmark Benchmark
5 60-00% 80-00% 18 7118% 83-33%
6 66-67% 83:33% 19 78.95% 8421%
7 71-43% 85-71% 20 80-00% 85-00%
8 75.00% 75-.00% 21 76-19% 85-71%
9 66-67% 77-18% 22 - 27% 86-36%
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Sample Size | Equivalent | Equivalent Sample Size | Equivalent | Equivalent
90% 95% 90% 95%
Benchmark | Benchmark Benchmark | Benchmark

10 70.00% 80.00% 23 78.26% 86.96%

11 72.73% 81.82% 24 79.17% 87.50%

12 75.00% 83.33% 25 80.00% 88.00%

13 76.92% 84.62% 26 80.77% 88.46%

14 78.57% 85.71% 27 81.48% 88.89%

15 73.33% 86.67% 28 78.57% 89.29%

17 76.47% 82.35% 30 80.00% 86.67%

3. If the percentage (or equivalent percentage for small samples) meets the
benchmark standard, no remedies are required. Otherwise, go to step 4.

4. Determine the Volume Proportion by taking the difference between the
benchmark and the actual performance result.

5. Calculate the CLEC’s Total aAffected ¥Volume (TAV) by multiplying the Volume
Proportion from step 4 by the Total Impacted CLECZ Volume.

6. Calculate the payment to CLECZ by multiplying the result of step 5 by the
appropriate dollar amount from the fee schedule (Appendix A, Table 1) times the
appropriate multiplier (section 4.3.1.5). That is,

___CLECY%'s payment = (CLEC’s Total Affected VolumeGLEG1* x $$ from Fee
Schedule * multiplier). For the example that follows, fee amounts are based on
an aggregate failure.

E.32.1 Example: _CLECZ Percent Missed Due Dates for Collocations

Submeasure Category = Collocation
Failure Month = Month 1
CLEC Aggregate Result = Failed

nc | Benchmark | PMDDc | Volume Affected Fee Fee Payout
Proportion | Volume | Schedule | Multiplier

State | 600 | >==95% 92% .03 18
On Time

Payout for CLECZ is (18 units) * ($3165/unit) * (3 factor) = $170,910.
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E.43 Tier--1 Calculation For Benchmarks (In The Form Of A Targ  et)

1. For each CLEC with five or more observations calculate monthly performance
results for the State.

2. CLECshaving observations (sample sizes) between 5 and 38large sample

threshold L will use small sample size-tabladjustments as described above.

Calculate the interval distribution based on the same data set used in step 1.

4. If the ‘percent within’ (or equivalent percentage for small samples) meets the
benchmark standard, no remedies are required. Otherwise, go to step 5.

5. Determine the Volume Proportion by taking the difference between benchmark
and the actual performance result.

6. Calculate the Total Affected Volume by multiplying the Volume Proportion from
step 5 by the Total CLECZ Volume.

7. Calculate the payment to CLECZ by multiplying the result of step 6 by the
appropriate dollar amount from the fee schedule. GLEECGAThat is
CLEC's payment = CLEC’s Total Affected Meldmes gci-*Volume x $$ from Fee
Schedule *x multiplier. For the example that follows, assume CLEC aggregate
failure.

w

E.43.1 Example: CLEC-X Reject Interval — Fully Mechanized

Submeasure Category = Ordering
Failure Month = Month 1
CLEC Aggregate Result = Failed

nc | Benchmark Reject Volume Affected Fee Fee Payout
Interval | Proportion Volume | Schedule | Multiplier
State | 600 | 97% <=1 | 95% <= .02 12
hour 1 hour

Payout for CLECZ is (12 units) * ($20/unit) * (2.5 factor) = $600

E6 EA4 Regional and-State-Coefficients

This section describes the method of calculating regional and-state-coefficients.
E.64.1—— [AKC]
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Appendix EBeliSeuth: AT&T SEEM Remedy Calculation Procedures

¢ A Acknowledgement Completeness
(AKC_EBH&AKEC-TFAGXML Gateway)
* Regional Coefficient Formula (Tier--1)

» Coefficient = (A+B) / (C+D) where:

. A A = number of valid FOC transactions of
the CLEC in the state (fully & partially mechanized)

L e T OnOOn B = number of valid RI transactions of the
CLEC in the state (fully & partially mechanized)

. A C = total valid FOC transactions of the
CLEC in the region (fully & partially mechanized)

e A D = total valid RI transactions of the

CLEC in the region (fully & partially mechanized)

E.64.2-PFT [FT]

» Percent Flow Through CLEC Aggregate - ResideREET(RES)
» Percent Flow Through CLEC Aggregate - Busine$sT(lBBUS)
* Percent Flow Through CLEC AggregateUNE-Other(PFFJOTH)-L (includes
UNE-L with LNP)
» Percent Flow Through CLEC Aggregate - LNP (PFTR)N
* Regional Coefficient Formula (Tier--1)
*  Coefficient = A / B where:
* A =number of valid FOC transactions of the CLEC in the state (fully

mechanized)
B =total valid FOC transactions of the CLEC in the region (fully

mechanized)

E.4.3 [SOA

. Service Order Accuracy [SOA]
. Regional Coefficient Formula (Tier-1)
. Coefficient = A/ B where:
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Appendix EBeliSeuth: AT&T SEEM Remedy Calculation Procedures

o = A =number of valid FOCtransactionsSOA orders of the CLEC in

the state-{(fully-mechanized).
* B =total valid FOCtransactionsSOA orders of the CLEC in the region

(hHy-mechanized).
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Appendix F

—BellSeuth's: AT&T’s Policy on Reposting of Performance

Data and Recalculation of SEEM Payments

Appendix F: BellSeuth’'s-AT&T’s Policy on

Reposting of Performance Data
and Recalculation of SEEM
Payments

BellSeuthAT&T will make—available—repostedbe required to repost performance data as
reflected in the Service Quality Measurement (SQM) reports and recalculate Self-Effectuating
Enforcement Mechanism (SEEM) payments—using—the—Parity—Analysis—and—Remedy
Information—System—(PARIS);, to the extent technically feasible, under the following

circumstances:

61

1. ——Those SQM measures included in a state’s specific SQM plan with corresponding

sub-metrics are subject to reposting. A notice will be placed on the PMARAT&T
performance measurement website advising CLECs when reposted data is available.

2. 2———S0QM Performance sub-metric calculations that result in a shift in the statewide

aggregate performance from an “in parity” condition to an “out of parity” condition will be
available for reposting.

3. 3—SQM Performance sub-metric calculations with benchmarks where statewide

aggregate performance is in an “out of parity” condition will be available for reposting
whenever there is a >= 2% decline in BellSouth’'sAT&T's performance at the sub-metric
level.

4. 4—SQM Performance sub-metric calculations with retail analogues that are in an “out of

parity” condition will be available for reposting whenever there is a degradation in
performance as shown by an adverse change of <=>= .5 in the z-seereZ-Score at the
sub-metric level.

5. 5——Any data recalculations that reflect an improvement in BellSeuth’'sAT&T's
performance will be reposted at BellSeuth’sAT&T's discretion. However,—statewide

6. 6—SQM Performance data will be reposted for a maximum of three months in arrears



atat
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Appendix F
—BellSeuth's: AT&T’s Policy on Reposting of Performance

Data and Recalculation of SEEM Payments

from implementation of the change of programming request requirement (RQ) which
corrects a_detected error. RQs shall not be unreasonably delayed after the date of
detectionthe error is detected. As an example, sheuld-an error beis discovered during
the analysis of the May data month,—and-this-error- peformance that triggers a reposting,
BellSouthbut the RQ correcting the error is implemented in the calendar month of July
with the June data month performance reports, AT&T will correct the data beginning with
the month of detection-{(May)-and-the-the RQ implementation (July), which would be for
the June data month performance reports, and will repost the data month performance
reports for the three months preceding —data month performance reports — May, April, and

March-and-February.

7. +———When updated SQM performance data has been reposted or when a payment
error #i+—PARIS-has been discovered, BellSouthAT&T will recalculate applicable SEEM
payments, where technically feasible, for a maximum of three months in arrears from date
of detection. Recalculated SEEM payments due to reposted SQM data will be made for
the same months that the applicable data was reposted. The three month period for
recalculating SEEM payments due to an error i--PARIS-will be determined in the same
manner previously described for the SQM. For example, should an error in-PARIS-be
discovered for the data month of May—BellSeuthJune, AT&T will correct data for May
and-the three preceding months — May, April, and March-ard-February.

8. 8—Any adjustments for underpayment of Tier--1-and-TFier-2 calculated remedies resulting
from the application of this policy will be made consistent with the terms of the state-
specific SEEM plan, including the payment of interest. Any adjustments for overpayment
of Tier--1-and-Fer2 remedies will be made at BellSouth’sAT&T's discretion.

9. 9—Any adjustments for underpayments resulting from application of this policy will be
made in the next month’s payment cycle after the recalculation is made. The final current
month—-RPARIS reports will reflect the transmitted dollars, including adjustments for prior
months where applicable. Questions regarding the adjustments should be made in
accordance with the normal process used to address CLEC questions related to SEEM
payments.

When a CLEC believes that an error in its specific data requires reposting where the above
statewide thresholds have not been met, the CLEC is responsible for identifying such issues and
requesting BellSeuthAT&T to repost the data. Any failure to repost inaccurate data should be
brought to the attention of the Commission for resolution if it is estimated that the thresholds
described in items 3:4; or 54 have been met at the CLEC-specific level.

Determination of when Reposting Policy Applies
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Appendix F
—BellSeuth's: AT&T’s Policy on Reposting of Performance

Data and Recalculation of SEEM Payments

As part of the Change Notification Process, BellSeuthAT&T performs an analysis of impacts that
are proposed to be made to PRerermance—Measurement—Application—Platiorm

PMAP)performance measurement code. These impacts are used to identify changes to its
reported SQM results.

To determine this impact, BellSeuthAT&T performs a query of the data warehouse to identify
those records that would be impacted by the proposed change. Once the number of records
areis identified, the measurement is recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaluate the impact will vary with the issue
being analyzed. However, the following example may assist in understanding:

Assume that service orders-with—an—activity-code—ofF were erroneously being included in a

particular product disaggregation for Percent Missed Installation Appointments. They should
have been in another product disaggregation. Further, assume that the number of records
erroneously included is 110 records out of a total of 86,000. In this example, the numerator and
denominator would both be reduced by 110 records and the z-seereZ-Score would be
recalculated. If the amount of the change was sufficient to meet criteria 2, 4, or 5 above, the
Reposting policy will be invoked.
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NGzl Senterfitt

ATTORNEYS AT LAW

Dallas Suite 1200

Denver 106 East College Avenue
Fort Lauderdale Tallahassee, F1. 32301
Jacksonville
Los Angeles
Madison 850224 9634 tel 850 222 0103 fax
Miami

New York

Orlando

Tallahassee

Tampa

Tysons Corner

Washington, DC

West Palm Beach

www.akerman.com

March 22, 2010

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, F1. 32399

Re: Docket 000121A -- Investigation into the establishment of operations support
systems permanent performance measures for incumbent local exchange
telecommunications companies. (AT&T FLORIDA TRACK)

Dear Ms. Cole:

Please find attached for filing the Settlement Agreement, including the Revised SQM and
SEEM Plans attached thereto (the "Settlement"), between the Competitive Carriers of the South,
Inc., ("CompSouth"), the identified CompSouth member carriers and BellSouth
Telecommunications, Inc. d/b/fa AT&T Florida ("AT&T").

The parties to the Settlement maintain that the Settlement reflects a reasonable
compromise of all issues currently pending in this docket. Further, the Settlement honors every
agreement reached during the course of the staff-held workshops to date; none of those
agreements have been altered or undone by the Settlement.

The parties to the Settlement respectfully request that the Commission approve the
Settlement as a reasonable resolution to this matter. We look forward to the input of the staff
and other interested carriers.



Ms. Ann Cole
March 22, 2009
Page 2

Your assistance is greatly appreciated. Should you have any questions, please do not
hesitate to contact me.

Sincerely,

Matthew Feil

Attachments



SETTLEMENT AGREEMENT

This Settlement Agreement ("Settlement Agreement") is made and entered by and
between BellSouth Telecommunications, Inc.! ("AT&T"), and Competitive Carriers of the
South, Inc. (“CompSouth”), and the Individual Members® identified in this Settlement
Agreement. AT&T, CompSouth, and the Individual Members are referred to herein collectively
as "Parties" and individually as a "Party."

WHEREAS, the Parties are currently in the review process of AT&T’s Service Quality
Measurement (“SQM”) and Self Effectuating Enforcement Mechanism (“SEEM”) plans
pursuant to Florida Public Service Commission Docket Number 000121 A-TP; and

WHEREAS, the Parties have made significant progress in negotiating mutually beneficial
modifications to the SQM and SEEM plans that the Parties would like to extend to each of the
nine states formerly comprising the BellSouth states; and

WHEREAS, AT&T desires the abolishment of both Tier II and non-service impacting
penalties’ associated with the SEEM plan in each of the nine states formerly comprising the
BellSouth states; and

WHEREAS, CompSouth seeks assurances that AT&T’s wholesale service quality in a
state will not degrade if the state regulatory authority decides to abolish Tier II penalties
associated with the SEEM plan; and

WHEREAS, the Parties desire to create certainty for a specific period of time as it relates
to the SQM and SEEM plans in each of the nine states formerly comprising the BellSouth states;

NOW, THEREFORE, in consideration of the mutual promises, agreements, and
covenants contained herein, the sufficiency of which is acknowledged by the Parties, AT&T and
CompSouth agree as follows:

' For purposes of the Settlement Agreement, BellSouth Telecommunications, Inc. means the following entities:
BellSouth Telecommunications, Inc. d/b/a AT&T Alabama; BellSouth Telecommunications, Inc. d/b/a AT&T
Florida; BellSouth Telecommunications, Inc. d/b/a AT&T Georgia; BellSouth Telecommunications, Inc. d/b/a
AT&T Kentucky; BellSouth Telecommunications, Inc. d/b/a AT&T Louisiana; BellSouth Telecommunications, Inc.
d/b/la AT&T Mississippi; BellSouth Telecommunications, Inc. d/b/a AT&T North Carolina; BellSouth
Telecommunications, Inc. d/b/a AT&T South Carolina; BellSouth Telecommunications, Inc. d/b/fa AT&T
Tennessee.

2 For purposes of this Settlement Agreement, Individual Members are: Access Point, Inc.; Birch Communications;
Cavalier Telephone; Covad Communications Company; DeltaCom; NuVox Communications, Inc.;tw telecom, Inc.
and XO Communications, Inc.

3 Non-service impacting penalties specifically refer to the following: (a) the automatic penalty of $2,000-per-day for
the late posting of SQM reports (SEEM Section 2.5); (b) the $400-per-day penalty for reposting SQM reports
(SEEM Section 2.6); and, (c) the $1,000-per-day penalty for each day after the due date for payments made to the
Commission (SEEM Section 4.4.3).



Specific Terms

A)

(B)

(©)

D)

Subject to approval of the state regulatory authority for each state as provided in
paragraph (F) below, the terms of the Settlement Agreement apply to each of the
nine states formerly comprising the BellSouth states, to wit: Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee.

Subject to approval of the state regulatory authority for each state as provided n
paragraph (F) below, the Parties have agreed to certain modifications of the SQM
and SEEM plans. The SQM and SEEM plans, as modified, are attached hereto as
Attachments “A” and “B” respectively (hereinafter “Revised SQM and SEEM
Plans”). The Revised SQM and SEEM Plans are incorporated herein by reference
and are integral parts of this Settlement Agreement. The Parties will seek
approval of the Revised SQM and SEEM Plans and this Settlement Agreement n
each of the nine states formerly comprising the BellSouth states. The first request
for approval will be made by AT&T at the Florida Public Service Commission.
Once approval is received in Florida, AT&T will file the Revised SQM and
SEEM Plans and this Settlement Agreement in the remaining eight (8) states in a
sequence the Parties will discuss and agree to in advance. Oversight of and
enforcement authority for the Revised SQM and SEEM Plans will remain with the
state regulatory authority in each state.

AT&T has the burden of obtaining approvals (consistent with paragraph (F)
below) for the Revised SQM and SEEM Plans and this Settlement Agreement
from the impacted state public utility commissions. CompSouth has no obligation
to support approvals, but will not oppose the obtaining of the approvals. In the
event AT&T is not successful in obtaining an approval in a specific state, then
this Settlement Agreement and attached Revised SQM and SEEM Plans become
unilaterally voidable by a Party for that specific state, provided written notice of
exercise of that right is given to the other Parties within thirty (30) days of
issuance of a final, non-appealable order denying the approval. If any Party
exercises its unilateral option to void this Settlement Agreement and attached
Revised SQM and SEEM Plans for a state pursuant to this paragraph, then a Party
may seek a review of the existing SQM and SEEM plan for that specific state.

The Settlement Agreement, whether approved or pending approval, will not
preclude a Party from participating in state public utility commission
investigations involving SQM and/or SEEM plans during the Settlement Term in
paragraph (E) below. Each Party may provide information on its positions on the
issues presented in such proceedings. However, as participants in such
proceedings, if the Settlement Agreement has been approved or is pending in the
investigating state, the Parties will refer to the Settlement Agreement as a
reasonable resolution of any investigated issues within the scope the Settlement
Agreement. In the event a state public utilities commission attempts, during the
term of this Settlement Agreement, to make non-administrative modifications to

7



II.

III.

(B)

(F)

(S)

the terms of the attached Revised SQM and SEEM Plans, or attempts to reinstate
Tier 1I penalties associated with the Revised SEEM Plan, then a Party can raise
any legal or equitable defenses to such an action.

The term of this Settlement Agreement is for a period of four (4) years from the
date of Commission approval (as described in subparagraph (F) below). During
the term of the Settlement Agreement (“Settlement Term”), the Parties will not
seek any non-administrative changes in the attached Revised SQM and SEEM
Plans and will not seek any changes to or challenge the state regulatory authority's
jurisdiction, to the extent the state regulatory authority has such jurisdiction, to
adopt or to enforce the Revised SQM and SEEM Plans. The restrictions of this
paragraph prohibit any such change or challenge sought by either Party before any
agency, court or legislature of any of the states referenced in paragraph (A) above
and any agency, court or Congress of the United States. At the conclusion of the
Settlement Term, the Parties may seek whatever changes to the SQM and SEEM
Plans as they deem appropriate.

The Settlement Agreement and attached Revised SQM and SEEM Plans are not
effective in a specific state, and no Party has any obligation thereunder, until
approved by the applicable state regulatory authority in a final, non-appealable
order without any modification to terms objectionable to a Party, in the Party's
sole discretion; provided, however, that a Party may not declare as objectionable
modification of a state's decision to retain or change all or some of the non-
service impacting penalties (as defined in footnote 3 above) or to make changes
which are administrative or clarifying in nature. Until the Settlement Agreement
and attached Revised SQM and SEEM Plans become effective as provided in this
paragraph, the Parties agree to abide by existing commission-approved SQM and
SEEM plans. Commencing with the first full data month after the Revised SQM
and SEEM plans become effective in a state, the failure month count for the Tier-
1 Fee Schedule will be reset to month one (1) for all remedied metrics.

Except upon a CompSouth or Individual Member showing of material error in
implementation of the Revised SQM or SEEM Plans in a state, CompSouth and
each Individual Member agrees not to initiate a formal audit of the Revised SQM
or SEEM Plans for eighteen (18) months after the start of the Settlement Term.
This paragraph shall not affect the ability of a state regulatory authority to audit as
it deems necessary and justified.

No Admission of Liability

It is understood and agreed between the Parties that this Settlement Agreement is a
compromise of disputed matters of fact and law, and any recital, payment, credit or
refund is not to be construed as an admission of liability on the part of either of the
Parties, by whom any alleged liability is expressly denied.

Attorney’s Fees and Costs



IV.

VL

VIIL.

VIII.

IX.

The Parties agree to bear their own attorney’s fees and costs.
Warrant of Capacity to Execute Agreement

The Parties represent and warrant that each has the sole right and exclusive authority to
execute this Settlement Agreement, to agree to the terms and condition set forth herein
and that neither of the Parties has disposed of any of the claims, demands, obligations or
causes of action described in this Settlement Agreement. The Parties also warrant that
each has acquired the necessary authorizations to execute and be bound by this
Settlement Agreement.

Governing Law

The Settlement Agreement including all matters of construction, validity and
performance shall be governed by, and construed in accordance with, the laws of the state
wherein the Settlement Agreement and Revised SQM and SEEM Plans were approved
by the state public utilities commission.

Additional Documents

The Parties agree to cooperate fully and execute any and all supplementary documents
and to take all additional actions that may be necessary or appropriate to give full force and
effect to the terms and intent of this Settlement Agreement.

Counterparts

This Settlement Agreement may be executed in counterparts, each of which shall be
deemed an original, but all of which together shall constitute one and the same
Instrument.

Advice of Counsel and Reading of Agreement

The Parties acknowledge, represent and warrant that each has been fully advised by its
attorney(s) concerning the execution of this Settlement Agreement, that each has fully
read and understands the terms of this Settlement Agreement, and that each has freely
and voluntarily executed this Settlement Agreement. The Parties acknowledge, represent
and warrant that each relies wholly upon its understanding of this Settlement Agreement,
that each has been represented by counsel in connection herewith, and that it enters into
this Settlement Agreement of its own free will without reliance upon any statement,
inducement, promise or representation of the other Party or anyone else not fully
expressed herein.

Entire Agreement

This Settlement Agreement reflects the entire agreement and understanding between the
Parties with respect to the settlement contemplated herein, supersedes all prior
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X. Binding on Successors/Assigns.

Upon the date of execution hereof, this Settlement Agreement shall be binding on both
Parties, and their respective successors and assigns.

XI.  Headings.

The Preamble and Section headings contained in this Scttlement Agreement are for
reference purposes only and shall not affect in any way the meaning or interpretation of
this Settlement Agreement. However, the contents of the Preamble are considered part
of the binding obligations of the Parties, to the extent applicable.

XIi. Enforcement and Venue.

The Parties recognize that the power of state regulatory authority to award certain
remedies to cure or to prevent breach of this Settlement Agreement. which the state
regulatory authority has jurisdiction to approve, may be limited by the constitution or
laws of the state. Accordingly, in the event of a breach or threatened breach. a Party
may petition for simultaneous enforcement of this Settlement Agreement both at the
state regulatory authority and in a state or federal court with jurisdiction over the
Parties and territorial jurisdiction over the county where the state regulatory authority
has its headquarters, provided, however, that a Party is not entitled to duplicative
remedies. Disputes within the scope of the dispute resolution procedures of the
Revised SOM and SEEM Plans shall be governed by the dispute resolution procedures
in the Revised SQM and SEEM Plans.

IN WITNESS WHEREOF, the Parties have fully executed this Scttlement Agreement
as of the date of the last signature below.

BellSouth Telecommunications, Inc. Competitive Carriers of the South, Inc.
A |

(Signature) | {Signature)

Ronald M. Pate

(Print Name) {Print Name)

Director !

(Title) (Title)

March 12, 2010

(Date} | (Date)

LA



XII.

agreements, arrangements, understandings, com.muxﬁcatiohs, representations  or
warranties, both oral and written, related to the Settlement Agreement and attached
Revised SQM and SEEM Plans.

Binding on Successors/Assigns.

Upon the date of execution hereof, this Settlement Agreement shall be binding on both
Parties, and their respective successors and assigns.

Headings.

The Preamble and Section headings contained in this Settlement Agreement are for
reference purposes only and shall not affect in any way the meaning or interpretation of
this Settlement Agreement. However, the contents of the Preamble are considered part
of the binding obligations of the Parties, to the extent applicable.

Enforcement and Venue.

The Parties recognize that the power of state regulatory authority to award certain
remedies to cure or to prevent breach of this Settlement Agreement, which the state
regulatory authority has jurisdiction to approve, may be limited by the constitution or
laws of the state. Accordingly, in the event of a breach or threatened breach, a Party
may petition for simultaneous enforcement of this Settlement Agreement both at the
state regulatory authority and in a state or federal court with jurisdiction over the
Parties and territorial jurisdiction over the county where the state regulatory authority
has its headquarters, provided, however, that a Party is not entitled to duplicative
remedies. Disputes within the scope of the dispute resolution procedures of the
Revised SQM and SEEM Plans shall be governed by the dispute resolution procedures
in the Revised SQM and SEEM Plans.

IN WITNESS WHEREOQF, the Parties have fully executed this Settlement Agreement

as of the date of the last signature below.

BellSouth Telecommunications, Inc. Competitive Carriers of the South, Inc.

oo of 5o

(Signature) (Signature) g
Bican T. Berlin]
(Print Name) (Print Na:
resident
(Title) (Title)

S-/23-20/0

(Date)

(Date)




Access Point, Inc.

Birch Communications

(Signature)

(Signature)

(Print Name)

(Print Name)

(Title)

(Title)

(Date)

{Date)

Cavalier Telephone

Covad Communications Company

(Signature)

(Signature)

(Print Name)

(Print Name)

(Title) (Title)
(Date) {Date)
DeltaCom, Inc. (for itself and its
affiliate Business Telecom, Inc.)
~5. A -\'\ g ) T
(5 \ ,\ g [ S
=T
1 ignature) L (Signature)
D. Arthone, Mestanio
(Print Name) A (Print Name)

VP - Q&J\(QIMJSCWJ @%JA?LE‘M

(Tltle) , (Title)
2-~/ 23 _/ Ty
(Date) {Date)




Ac<;i:0Point, Inc. Birch Communications
(Si ; ature) . (Signature)
Getarn £ RRown)
(Print Name) (Print Name)
e
(Title) (Title)
a/ta}io
(Date) ! ’ (Date)
Cavalier Telephone Covad Communications Company
(Signature) (Signature)
(Print N_ame) (Print Name}
(Title) (Title)
(Date) (Date)
DeltaCom
(Signature) (Signature)
(Print Name) (Print Name)
(Title) (Title)
(Date) (Date)




_| Birch Communications

_Access Point, Ing,

(S i'gria lutu‘.e:)'

(Signature)

: .(P:r.inlt' Namc)

(Print Name)

(Title)

(Title)

(Dite)

(Datej e

ng}rali\ep;[’el_epho_ne_

_Covad Commupications Company

(S’gmtu:e)

Arouicie VV] CCOW‘b

| (Signature)

(Print Name)

Genevl (v nge] B‘JF’ LE;\(,U é\ll)b

(Tiﬂje')

(Title) . ‘W/UO

(Date)

(De)

DeltaCom

(Signature)

; (Slgna‘LUIE) —

(Print Name)

| TPrint Name) |

(Title) '

(Date)




Access Point, Inc.

Birch Commyunications

///-/éyn

(Signature) offiture)
Vmcent M. Qddo

(Print Name) (Print Name)
President / CEO

(Title) (TIT}

- 3 p/aa/a

O] GEOM

Cavalier Telephone Covad Communications Company

(Signature) (Signature)

(Print Name) (Print Name)

. (Title) (Title)

(Date) (Date)

DeltaCom

(Signature) (Signature)

(Print Name) (Print Name)

(Title) (Title)

(Date) (Date)




Access Point, Inc.

Birch Communications

(éignature) ' (Signature)
I(Print Name) fPrint Name)
('i‘itle) (Title) ‘
(Date) (Date)

Cavalier Telephone

Covad Communications Company

%ﬂmma %Waw

(Signéru.rc) (Sighature)
therine. . f’f(/a(ae/
(Print Name) (Print Name)
(rechos, State Afaics 2 16C Lyt
(Title) Title)
__Ofisjaolo
(Date) (Daté) ’
DeltaCom
(Sigl'iamrc) (Signature)
(Print Name) (Print Name)
(Title) (Title)
(Date) (Date)




NuVox Communications, Inc.

(Signature) (Signature)

(Print Name) (Print Name)

(Title) (Title)

(Date) (Date)

tw telecom, Ine. X0 Communications, Inc.

(Signature) * J (Signature)
ﬂﬂﬁau,yd Kiorse,

(Print Name) ! (Print Name)
Vyce PRESIQFAT zf@ﬁ-‘-ﬁ?ﬁﬁ’*’ﬂ

(Title) T\ (Title)

3//a // o
(Date) (Date)
790753




NuVox Communications, Inc.

Sy o LS

(Signature) ' (Signature)
Susan J-feslin
(Print Name) (Print Name)
NP Senior Boulaivn Guasef
(Title) = ‘ (Title)
SA2~A010
(Date) (Date)

tw telecom, Inc.

X0 Communications, Inc,

(Signature) (Signature)
(Print Name) (Print Name)
(Title) (Title)
(Date) (Date)

790753




NuVox Communications, Inc.

(Signature) (Signature)
(Print Name) (Print Name)
(Title) (Title)
(Date) (Date)

tw telecom, Ine.

X0 Communications, Inc.

(Signature) ture) © _
— _:75}_;_4 lvamsika
(Print Name) (Print Name) -

-D\rﬂ.‘l‘c_r"g'}q“t_ R&’hgi‘:"&‘af
(Title) (Title)  ; Y

8 /15 /s0

(Date) (Date) /
790753
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the establishment of | DOCKET NO. 000121A-TP
operations  support  systems  permanent | ORDER NO. PSC-10-0545-PAA-TP
performance measures for incumbent local | ISSUED: August 25, 2010
exchange telecommunications companies.

(AT&T FLORIDA TRACK)

The following Commissioners participated in the disposition of this matter:

NANCY ARGENZIANO, Chairman
LISA POLAK EDGAR
NATHAN A. SKOP
ART GRAHAM
RONALD A. BRISE

NOTICE OF PROPOSED AGENCY ACTION
ORDER APPROVING SETTLEMENT AGREEMENT

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service Commission that the action
discussed herein is preliminary in nature and will become final unless a person whose interests
are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029,
Florida Administrative Code.

BACKGROUND

Settlement Agreement

We adopted a wholesale Performance Assessment Plan (Plan) for the purpose of
monitoring performance levels of Operations Support Systems (OSS) provided to Competitive
Local Exchange Companies (CLECs) by Order No. PSC-01-1819-FOF-TP, issued September
10, 2001, in Docket No. 000121A-TP. The Order also recognized our vested authority, per
Section 364.01(3), Florida Statutes, to provide regulatory oversight necessary to ensure effective
competition in the telecommunications industry. This docket has remained open since that time
to address issues and concerns arising from the OSS performance.

AT&T’s wholesale Performance Assessment Plan provides a standard against which
performance can be measured over time to detect and correct any degradation of service
provided to CLECs. The Performance Assessment Plan is comprised of a Service Quality
Measurement (SQM) Plan and a Self-Effectuating Enforcement Mechanism (SEEM) remedy
Plan. The SQM Plan includes a comprehensive and detailed description of AT&T’s performance
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measurements, while the SEEM remedy Plan details the methodology for payments to CLECs
(Tier 1 payments) and to the State of Florida (Tier 2 payments) when AT&T’s performance fails
to meet performance standards. The SQM Plan currently consists of 50 measurements with 35
measures applicable to SEEM payments if AT&T fails to meet the approved performance
standards as agreed by the parties.

AT&T 1is required to participate in review cycles to evaluate AT&T’s Performance
Assessment Plan, pursuant to Order No. PSC-01-1819-FOF-TP. The purposes of the reviews are
to gauge the effectiveness of AT&T’s performance measures and to determine whether the
current remedy structure is effective in driving AT&T’s performance toward the required
standards. On May 15, 2009, pursuant to an issued Notice in the docket file, we initiated a fourth
review of the Performance Assessment Plan. The Notice requested that interested parties to the
docket file proposed redline changes (additions and deletions) to the Performance Assessment
Plan (SQM and SEEM Plans). On July 10, 2009, AT&T and the Competitive Carriers of the
South (CompSouth) each filed redline changes.

On August 5, 2009, AT&T initiated collaborative conference calls between AT&T and
CLECs to review the proposed changes submitted to our staff.! The initial AT&T conference
call commenced on August 17, 2009, with subsequent weekly calls through the month of
September.

On October 1, 2009, a conference call was conducted with AT&T and interested parties
to determine the progress made through the collaborative effort. On the call, the parties
requested that informal workshops be initiated to discuss in detail the areas of agreement and
disagreement. Workshops and collaboration are the process followed in each of the three
previous reviews with successful results. The first workshop for the current review was
conducted on November 9 and 10, 2009, with a subsequent workshop conducted on December
16 and 17, 2009. Approximately 15 parties are participating in the review, including
representatives from CompSouth, Saturn Telecommunications Services (STS), and Florida Cable
Telecommunications Association (FCTA).?

On March 22, 2010, AT&T and CompSouth filed a Settlement Agreement and revised
SQM and SEEM Plans. Both AT&T and CompSouth stated that their settlement embodied all of
the agreements made by all parties through the workshop process. However, on a March 24,
2010, conference call, FCTA and STS opposed the agreement and requested additional time to
assess the agreement in its entirety.

On July 9, 2010, AT&T and CompSouth filed First Revised SQM and SEEM Plans
replacing the attachments filed with the original Settlement Agreement filed on March 22, 2010.
The revised SQM and SEEM Plans reflect the agreement reached with STS. The First Revised

! Notification was provided via AT&T Accessible Letter number CLECSE09-134, dated August 5, 2009, re:
(BUSINESS PROCESSES) (Call) Collaborative to Discuss Proposed Changes to Service Quality Measures (SQMs)
and Self Effectuating Enforcement Mechanisms (SEEM).

2 FCTA represents cable telephony providers throughout the state of Florida. FCTA’s five largest members include
Atlantic Broadband, Bright House Networks, Comcast, Cox, and Mediacom.



ORDER NO. PSC-10-0545-PAA-TP
DOCKET NO. 000121A-TP
PAGE 3

SQM and SEEM Plans are incorporated into the Settlement Agreement between AT&T and
CompSouth.

On July 19, 2010, FCTA filed a letter identifying issues still in dispute. On July 19,
2010, a meeting was held to discuss these issues. During the meeting, the parties agreed to
further negotiations. On August 2, 2010, FCTA and AT&T filed a Second Revised SQM and
SEEM Plan. The Second Revised SQM and SEEM Plans replace the previously filed versions
and will be incorporated into the Settlement Agreement filed on March 22, 2010, by CompSouth.
The Settlement Agreement and the Second Revised SQM and SEEM Plans reflect the
agreements reached between AT&T, CompSouth, STS, and FCTA.

JURISDICTION

We are vested with jurisdiction over this matter pursuant to Section 364.01(3) and (4)(g),
Florida Statutes. Pursuant to Section 364.01(3), Florida Statutes, the Florida Legislature has
found that regulatory oversight is necessary for the development of fair and effective competition
in the telecommunications industry. To that end, Section 364.01(4)(g), Florida Statutes,
provides, in part, that we shall exercise our exclusive jurisdiction in order to ensure that all
providers of telecommunications service are treated fairly by preventing anticompetitive
behavior. Furthermore, the FCC has encouraged the states to implement performance metrics
and oversight for purposes of evaluating the status of competition under the Telecommunications
Act of 1996.

DISCUSSION

Settlement Agreement

The Settlement Agreement filed on March 22, 2010, by CompSouth is incorporated by
reference and was filed as Document No. 02046-10. The Settlement Agreement was entered into
by the parties because of AT&T’s desire to abolish Tier 2 and non-service impacting penalties
associated with the SEEM Plan in each of the nine states formerly comprising the BellSouth
states. CompSouth, FCTA, and other parties sought assurances that AT&T wholesale service
quality would not degrade if we decided to abolish Tier 2 penalties. Additionally, the parties
desired to create certainty for a specific period of time, as it relates to the SQM and SEEM Plans,
in each of the nine former BellSouth states.

A summary of the provisions of the settlement, which includes seven specific terms, is
provided below:

1. Subject to approval of the state regulatory authority, the terms of the settlement apply
to each of the nine former BellSouth states.
2. Subject to approval of the state regulatory authority, the parties have agreed to

modifications of the SQM and SEEM Plans, which are attached to the Settlement
Agreement with changes noted.
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3. AT&T will be responsible for seeking approval from other state Commissions for the
revised SQM and SEEM Plans and the Settlement Agreement. Parties will not
oppose the obtaining of approvals.

4. The Settlement Agreement will not preclude a party from participating in state public
utility commission investigations involving SQM or SEEM Plan for the term of the
settlement.

5. The term of the settlement is for a period of four (4) years from the date of our

approval. During this term, parties will not seek any non-administrative changes in
the revised SQM and SEEM Plans. Additionally, the parties will not seek any
changes or challenges to state regulatory authority to the extent the state regulatory
authority has such jurisdiction to adopt or enforce the revised SQM and SEEM Plans.

6. The Settlement Agreement and revised SQM and SEEM Plans are not effective until
approved by state regulatory authority in a final non-appealable order without any
modification. Until the Settlement Agreement becomes effective, the parties agree to
abide by existing approved SQM and SEEM Plans. Commencing with the first full
data month after the revised SQM and SEEM Plans become effective in a state, the
failure month count for the Tier 1 Fee schedule will be reset to month 1 for all
remedied metrics.

7. Parties agree not to initiate an audit of the revised SQM or SEEM Plan for eighteen
months after the start of the settlement term. This paragraph shall not affect the
ability of a state regulatory authority to audit, as it deems necessary.

Second Revised SOM and SEEM Plans

The Second Revised SQM and SEEM Plans filed on August 2, 2010, replaced the
previously filed Plans® in their entirety and are incorporated into the Settlement Agreement filed
on March 22, 2010. A copy of the Second Revised SQM and SEEM Plans are incorporated into
this Order by reference, as filed in this docket as Document No. 06283-10.

The SQM Plan has been streamlined to eliminate four performance measures, which the
parties believe are no longer relevant. Additionally, one new performance measure was added.
Some changes were also made to either the calculation or benchmarks for several other measures
in the SQM Plan. In addition to changes to the performance measures, the SQM Plan
incorporates some changes to the Audit and Dispute Resolution Policy section. The main change
limits AT&T’s responsibility to pay for only one audit per version of the SQM Plan. Changes
have also been made to streamline the AT&T Policy on Reposting Performance Data and the
AT&T Data Notification Process.

The SEEM Plan contains the major changes occurring during this review cycle. SEEM
Plan revisions include the elimination of Tier 2 remedies, and in return, an increase to Tier 1
remedies.  Parties have agreed to increase Tier 1 remedies for specific performance

® On March 22, 2010, CompSouth and AT&T filed a Settlement Agreement, which included Revised SQM and
SEEM Plans as attachments. The July 9 filing by AT&T replaced these attachments with the First Revised SQM
and SEEM Plans. The August 2, 2010, filing replaced these attachments with the Second Revised SQM and SEEM
Plans.
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measurements by 20 to 35 percent, over current Tier 1 levels, when AT&T fails to meet the
performance measurement standards for three consecutive months. The 20 to 35 percent
increase is triggered commencing with the third month of failure and continuing with each
consecutive month of failure though month six. This revision is similar in structure to the
methodology employed by Tier 2 remedies in that AT&T is subject to increased remedies when
AT&T fails to meet performance measurement standards for three consecutive months or more.

The parties also eliminated several provisions in the SEEM Plan that impose penalties on
AT&T for performance activities that do not have direct impact on the level of service provided
to the CLEC. Examples of these non-service impacting penalties include fines for remitting
remedy payments after the due date and fines for reposting or late posting performance
measurement results to AT&T’s performance measurement website.

The SQM and SEEM Plans were also revised to reflect administrative and technological
changes which have occurred since the approval of the Plan in July 2007. These changes include
replacing references to BellSouth with AT&T and replacing references to outdated system
interfaces.

AT&T’s Motion to Approve Lifeline Funding and for Modification of SEEM Payments

On October 16, 2009, AT&T filed a Motion for expedited approval of Lifeline Outreach
Funding and modification of SEEM penalty payments. In its Motion, AT&T requested that Tier
2 remedy payments be eliminated because they are unfairly discriminatory, unreasonably
punitive, and are no longer appropriate based on market conditions. AT&T argued that
competition is firmly entrenched, and, as a result, Tier 2 payments no longer serve their intended
purpose and should be eliminated.

As a compromise to the elimination of Tier 2 payments proposed in its October 16, 2010
Motion, AT&T proposed a one-time voluntary contribution of $250,000 to be deposited in the
AT&T Florida Community Service Fund. The purpose of the Community Service Fund is to
promote the awareness of the Lifeline Assistance and Link-up programs. According to AT&T,
the Community Service Fund is now depleted and is in need of additional funding in order for
Lifeline outreach efforts to continue.

Pursuant to Order No. PSC-10-0016-PCO-TP issued on January 5, 2010, we ordered that
any ruling on AT&T’s Motion be deferred until the review of AT&T’s wholesale Performance
Assessment Plan is completed, and all proposed changes to the Plan can be brought back, as a
whole for decision. We determined that AT&T’s Motion was premature and it would be
inappropriate to make a decision on one part of the Performance Assessment Plan without
thoughtful consideration as to how other parts are affected.

Although we deferred a ruling on AT&T’s Motion, we did order that AT&T shall hold,
as a corporate undertaking, any Tier 2 payments that became due and payable under the current
SEEM Plan pending final resolution. A review of the transcript from the December 15, 2009,
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Agenda Conference indicates that we discussed the corporate undertaking as a “safeguard” for
all parties involved.*

In the March 22, 2010, Settlement Agreement and the Second Revised SQM and SEEM
Plans, parties agreed to eliminate Tier 2 and increase Tier 1 penalties. We believe the increase in
Tier 1 remedies is an appropriate financial incentive to warrant AT&T’s request to eliminate Tier
2 remedies. As a result, our approval of the Settlement Agreement and the Second Revised SQM
and SEEM Plans rends AT&T’s October 16, 2009 Motion moot.

Consequently, AT&T shall retain the Tier 2 payments that have accrued during the
pendency of this matter. In the alternative, AT&T has confirmed its commitment to make a one-
time voluntary contribution of $250,000 to be deposited in the AT&T Florida Community
Service Fund.

CONCLUSION

We find that the Settlement Agreement filed on March 22, 2010, the Second Revised
SQM and SEEM Plans filed on August 2, 2010, and the removal of Tier 2 remedies acceptable
given that Tier 1 remedies were increased to maintain an appropriate financial incentive to
ensure AT&T’s level of service to CLECs is not diminished.

Under the current SQM and SEEM Plans there are 27 measures subject to both Tier 1 and
Tier 2 remedies and an additional eight measures that are Tier 2 only. These eight measurements
are unique wherein they measure either system or process performance as a whole and failures
cannot be attributed to an individual CLEC. Several of the Tier 2 only measures include the
Change Management measures, which have been the subject of many discussions by the parties
over the past several years. We will monitor the data for these performance measurements.

The Settlement Agreement also precludes parties from seeking any non-administrative
changes to the SQM and SEEM Plans for a four-year period from the date of approval.
However, nothing precludes us from seeking such changes should the need arise. Additionally,
oversight must be maintained though the data reporting and audit provisions in the SQM and
SEEM Plans.

Additionally, AT&T's Motion for Expedited Approval of Lifeline Outreach Funding and
Elimination of Tier 2 Remedies is moot, and AT&T shall retain the Tier 2 payments that have
accrued since January 2010 and voluntarily deposit a one-time contribution of $250,000 in the
AT&T Florida Community Service Fund.

CLOSURE OF THE DOCKET

This Order shall become final upon issuance of a Consummating Order, if no person
whose substantial interests are affected timely files a protest within 21 days of the issuance of the
Order. The revisions to the SQM and SEEM Plans shall be implemented within 60 days from

* Transcript at pages 66 and 69.
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the date of the Consummating Order. This docket shall remain open pending the implementation
of our decision and for purposes of future performance measure monitoring.

RULING

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the Settlement Agreement
filed on March 22, 2010, incorporating the Second Revised SQM and SEEM Plans filed on
August 2, 2010, as it relates to Florida only, is approved. It is further

ORDERED that AT&T’s Motion to Approve Lifeline Funding and for Modification of
SEEM Payments is moot. Itis further

ORDERED that AT&T shall retain the Tier 2 payments that have accrued since January
2010 and voluntarily deposit a one-time contribution of $250,000 into the AT&T Florida
Community Service Fund. It is further

ORDERED that the revisions to the SQM and SEEM Plans shall be implemented within
60 days from the date of the Consummating Order. It is further

ORDERED that the docket shall remain open pending the implementation of our decision
and for purposes of future performance measure monitoring. It is further

ORDERED that this Order shall become final upon issuance of a Consummating Order,
if no person whose substantial interests are affected timely files a protest within 21 days of the
issuance of the Order.

By ORDER of the Florida Public Service Commission this 25th day of August, 2010.
/s/ Ann Cole

ANN COLE
Commission Clerk

This is an electronic transmission. A copy of the original
signature is available from the Commission's website,
www.floridapsc.com, or by faxing a request to the Office of
Commission Clerk at 1-850-413-7118.

(SEAL)

AJT/PERE
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that apply. This notice should not be
construed to mean all requests for an administrative hearing will be granted or result in the relief
sought.

Mediation may be available on a case-by-case basis. If mediation is conducted, it does
not affect a substantially interested person's right to a hearing.

The action proposed herein is preliminary in nature. Any person whose substantial
interests are affected by the action proposed by this Order may file a petition for a formal
proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code. This
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, by the close of business on September 15, 2010.

In the absence of such a petition, this Order shall become final and effective upon the
issuance of a Consummating Order.

Any objection or protest filed in this/these docket(s) before the issuance date of this
Order is considered abandoned unless it satisfies the foregoing conditions and is renewed within
the specified protest period.
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STATE OF NORTH CAROLINA
UTILITIES COMMISSION
RALEIGH

DOCKET NO. P-100, SUB 133k
BEFORE THE NORTH CAROLINA UTILITIES COMMISSION

In the Matter of
Generic Docket to Address Performance )  ORDER APPROVING
Measurements and Enforcement Mechanisms ) MODIFICATIONS TO THE
) AT&T SQM/SEEM PLANS

BY THE COMMISSION: In North Carolina, BellSouth Telecommunications, Inc.,
d/b/a AT&T North Carolina (AT&T) operates under a Commission-approved Service
Quality Measurement Plan (SQM Plan) and Self-Effectuating Enforcement Mechanism
Administrative Plan (SEEM Plan). The SQM Plan was developed to respond to the
requirements of Section 251 of the Telecommunications Act of 1996 which requires
AT&T to provide non-discriminatory access to competing local providers (CLPs), as
AT&T’s wholesale customers. The SQM Plan outlines measurements that were
produced to evaluate the quality of service delivered to AT&T’s wholesale customers.
The SEEM Plan outlines self-effectuating monetary penalties paid by AT&T when
measurements are missed. The Initial SQM/SEEM Plans were approved by the
Commission on May 29, 2003. The SQM/SEEM Plans have been modified periodically,
and the last update was filed with the Commission on July 8, 2010.

On August 31, 2010, AT&T filed a Motion to Approve Modifications to its
SQM/SEEM Plans. AT&T noted that Section 3.1 of the approved SEEM Plan states:

Section 3 — Review of Measurements and Enforcement Mechanisms

3.1 BellSouth will participate in annual review cycles. A
collaborative work group, which will include BellSouth,
interested CLECs, and the Commission, will review the
Performance Assessment Plan for additions, deletions or
other modifications.

AT&T noted in its Motion that it is proposing changes to update and streamline
the SQM/SEEM Plans. It further noted that the Florida Public Service Commission
(Florida PSC) has recently completed its annual review of the Florida SQM/SEEM Plans
and given initial approval to certain changes to the Florida SQM/SEEM Plans. AT&T
maintained that the Florida PSC approval followed months of extensive and numerous
workshops and conference calls, held by the Florida PSC Staff, opened to all interested
parties, wherein proposed SQM and SEEM revisions were discussed and debated.
AT&T stated that, during the SQM/SEEM review process conducted by the Florida PSC,



AT&T and CompSouth' entered into a Settlement Agreement. AT&T maintained that
the parties to the Settlement agreed that it reflects a reasonable compromise of all
issues. AT&T further noted that, subsequent to the AT&T/CompSouth Settlement
Agreement, AT&T reached an agreement with Saturn Telecommunications, Inc., which
resulted in additional changes that were incorporated in the First Revised SQM/SEEM
Plans. AT&T stated that it also reached a consensus with the Florida Cable
Telecommunications Association on further changes which were incorporated in the
Second Revised SQM/SEEM Plans.

AT&T noted that the proposed SQM/SEEM Plans for North Carolina include all of
the changes made to the Florida SQM/SEEM Plans and approved by the Florida PSC.
AT&T further maintained that the changes are principally directed to streamline the
SQM/SEEM Plans, provide for certainty of the Plans over time, and continue to provide
adequate assurances that AT&T will deliver the expected performance to its wholesale
customers. AT&T stated that, specifically, the proposed changes to the SQM/SEEM
Plans include the following:

(1) elimination of Tier 2 remedies paid by AT&T to the State of North Carolina;
(2) increases to Tier 1 remedies paid by AT&T to CLPs;

(3) other SEEM Plan changes to eliminate several provisions that impose
penalties on performance for activities that have no impact on the level of
service provided to the CLP; and

4) miscellaneous changes including modifications, additions, and deletions to
the Plan.

AT&T noted that it is seeking approval for the proposed SQM/SEEM Plans
throughout AT&T’s nine-state southeast region. AT&T requested that the Commission
accept and approve the proposed SQM/SEEM Plans as a whole, without any change or
conditions, as well as the Settlement Agreement. AT&T stated that the Settlement
Agreement provides that the agreement is conditioned on Commission approval of the
proposed SQM/SEEM Plans, without a hearing. AT&T asserted that if any objection to
Commission approval of the proposed SQM/SEEM Plans results in undue delay or a
hearing, AT&T and CompSouth each reserve all rights they may have, including the
right to propose further revisions to the proposed SQM/SEEM Plans. AT&T noted that a
copy of the proposal described in its Motion has been provided to members of the
Public Staff.

On September 7, 2010, the Commission issued an Order Seeking Comments on
AT&T’s Motion. The Commission allowed interested parties to file initial comments no

' AT&T stated that for purposes of its instant Motion, individual CompSouth members are:

Access Point, Inc.; Birch Communications; Cavalier Telephone; Covad Communications Company;
DeltaCom; NuVox Communications, Inc.; tw telecom, Inc.; and XO Communications, Inc.



later than September 30, 2010, and AT&T to file reply comments no later than
October 14, 2010.

On September 27, 2010, AT&T filed a new provisioning metric. AT&T noted in
Paragraph 6.d. of its August 31, 2010 Motion that

“‘[o]lne additional change still needs to be incorporated in the SQM Plan
document. As noted in the SQM Plan documentation for P-13B, AT&T
agreed ‘to provide a new diagnostic disaggregation by simple and
complex ports to be implemented congruent with the FCC simple/complex
porting rules.” The parties of record in the Florida PSC docket for the
SQM/SEEM review are working collaboratively to develop this new
measurement. It is anticipated that consensus will be reached soon and
an updated SQM Plan document will be provided at that time.”

The September 27, 2010 filing reflects the additional change needed to the SQM Plan.
AT&T noted that a consensus was reached on the new provisioning metric (P-13F
[SIR]: Short Interval 10-Digit Trigger Readiness) which was incorporated into a revised
version of the SQM Plan.

On September 30, 2010, initial comments were filed by the Public Staff.

AT&T did not file any reply comments.

The Commission will now address in more detail each change proposed by
AT&T inits August 31, 2010 Motion.

Proposed Change No. 1 - Elimination of Tier 2 remedies paid by AT&T to the State

AT&T noted in its Motion that Tier 2 remedies® were initially implemented to
provide additional assurance, in addition to Tier 1 remedies®, that AT&T structured and
implemented its Operations Support Systems (OSS) and associated processes in a way
that enhanced the competitive landscape while preventing “backsliding”. AT&T
asserted that the North Carolina local telecommunications market is irreversibly open
and competitive. AT&T maintained that since Section 271 approval® in 2002, AT&T has
unquestionably maintained its ordering, provisioning, maintenance and repair, and
billing systems and associated processes at levels that support the CLP industry and
provide an efficient CLP with a meaningful opportunity to compete. AT&T further noted
that the nine states comprising the AT&T Southeast Region have successfully

2 Tier 2 remedies are paid to the State of North Carolina.

* Tier 1 remedies are paid to individual CLPs.

Section 271 of the Telecommunications Act of 1996 allows an ILEC, such as AT&T, into the
interLATA market upon meeting certain conditions.



completed three Federal Communications Commission (FCC) Section 272 biennial
compliance audits; the latest — and final — in 2007.

AT&T argued that, with competition firmly entrenched, Tier 2 remedies no longer
serve their intended purpose and should be eliminated. AT&T maintained that,
importantly, Tier 2 remedies have been eliminated by all states comprising AT&T’s
Midwest, West, and Southwest regions. Further, AT&T noted, AT&T was never subject
to Tier 2 remedies in its East region.

The Public_Staff stated in its initial comments that it does not oppose AT&T’s
request for approval of the modified SQM/SEEM Plans and Settlement Agreement. The
Public Staff stated that it believes that the increases to Tier 1 remedies should provide
sufficient incentive for AT&T to maintain an adequate level of service to its wholesale
customers despite the elimination of Tier 2 penalties.

PROPOSED CHANGE NO. 1 - COMMISSION CONCLUSION: Based on all of the
filings in this docket, the Commission concludes that it is appropriate for AT&T to modify
its SQM/SEEM Plans to eliminate Tier 2 penalties.

Proposed Change No. 2 - Increases to Tier 1 remedies paid by AT&T to CLPs

AT&T stated in its Motion that it proposes to increase its Tier 1 remedy payments
by 20% to 35%, depending on the metric, when the SQM has been missed for three
consecutive months or more except for billing and collocation remedied metrics. AT&T
asserted that this revision is similar in structure to the current methodology employed for
Tier 2 remedies. However, AT&T noted, the proposed revision will provide the
remedies directly to the CLPs.

AT&T stated that the revised Tier 1 Fee Schedule provides ample incentive for
AT&T North Carolina to continue to provide compliant levels of service and ensure an
open market as it has since receiving Section 271 approval. AT&T maintained that
those levels of performance continue to provide efficient CLPs with meaningful
opportunities to compete, and support open competition for the industry as a whole.
AT&T argued that implementation of this SEEM revision will necessitate the failure
month count for the Tier 1 Fee Schedule to be reset to month one for all remedied
metrics commencing with the first full data month under the revised SEEM Plan.

The Public_Staff stated in its initial comments that it does not oppose AT&T’s
request for approval of the modified SQM/SEEM Plans and Settlement Agreement. The
Public Staff stated that it believes that the increases to Tier 1 remedies should provide
sufficient incentive for AT&T to maintain an adequate level of service to its wholesale
customers despite the elimination of Tier 2 penalties.

PROPOSED CHANGE NO. 2 - COMMISSION CONCLUSION: Based on all of the
filings in this docket, the Commission concludes that it is appropriate for AT&T to modify
its SQM/SEEM Plans to make increases to Tier 1 remedies paid by AT&T to CLPs.




Proposed Change No. 3 - Other SEEM Plan changes to eliminate several
provisions that impose penalties on performance for activities that have no
impact on the level of service provided to the CLP

AT&T stated in its Motion that the other proposed revisions to the SEEM Plan
eliminate several provisions that impose penalties on performance for activities that
have no impact on the level of service provided to the CLP. The following are the
specific changes AT&T is requesting to the SEEM Plan:

(a) The $1,000 per day fine for late payments due the Commission is eliminated.
The elimination of Tier 2 remedies makes the late payment charge unnecessary.
In addition, late payments are the result of inadvertent and unintentional errors in
monthly data reporting and occur very rarely. Third, a late payment has no
impact on the services AT&T provides to CLPs or the overall competitive
landscape.

(b) The $400 per day fine for reposting SQM reports is eliminated. When AT&T
discovers or is informed of an inconsistency in the posted SQM performance
reports, the data is corrected as quickly as possible and the reports are reposted
to the performance measurement website. The primary objective of performance
measurement reporting is to provide complete and accurate results, identify
omissions and errors should they occur, and correct them expeditiously. The
number of measurements and sub-metrics, the volume of data processed and
the complexity of the Current Plan imposes significant demands on AT&T that
can result in a data restatement. To the extent that omissions and errors are
identified, AT&T North Carolina should not be fined for taking action to correct
the posted results. Clearly, the CLPs do not experience any discriminatory
actions nor can any competitive harm be presumed because of reposting
performance reports, particularly where the CLPs were provided better service
than originally reported.

(c) The automatic penalty of $2,000 per day for the late posting of SQM reports
is eliminated. Historically, late posting of reports is rare; late posting has not
occurred in the last six years throughout the nine-state Southeast region. AT&T
has made and will make every reasonable effort to meet all deadlines imposed
by the SQM Plan. With the volume of data and reports, it is unreasonable to
assume that an issue will never arise regarding the posting of a report.
Moreover, there is nothing to suggest that late reporting is harmful to the CLPs or
to the Commission.

The Public_Staff stated in its initial comments that it does not oppose AT&T’s
request for approval of the modified SQM/SEEM Plans and Settlement Agreement.

PROPOSED CHANGE NO. 3 - COMMISSION CONCLUSION: Based on all of the
filings in this docket, the Commission concludes that it is appropriate for AT&T to modify




its SEEM Plan to eliminate several provisions that impose penalties on performance for
activities that have no impact on the level of service provided to CLPs.

Proposed Change No. 4 — Miscellaneous changes including modifications,
additions, and deletions to the Plans

AT&T stated in its Motion that the proposed SQM/SEEM Plans provide for other
modifications, additions, and deletions, as follows:

(a) Administrative changes were made for clarity, such as name change from
BellSouth to AT&T, updating website addresses, and grammatical changes.

(b) An Administrative Changes section has been added to both the SQM Plan
and the SEEM Plan permitting non-substantive administrative changes to be
made without a formal Commission review. Such administrative changes are not
without oversight in that AT&T will be required to provide written notice to the
Commission regarding all such administrative changes. An administrative
change is one that corrects typographical, spelling, grammatical, or
computational errors, updates website addresses, and incorporates modifications
to architecture implemented in an OSS release following the approved Change
Management process.

(c) The annual review requirement has been eliminated. Both the proposed
SQM Plan and the proposed SEEM Plan call for a Plan review to be held
‘periodically or at the request of either party.” In view of the maturity of the
SQM/SEEM Plans, there is no need for an annual review of the Plans. AT&T
noted that the AT&T/CompSouth Settlement Agreement provides that none of
the parties to the agreement will seek a review for any non-administrative change
to the SQM and SEEM Plans for a period of four years. This provision will give
certainty and predictability for AT&T and the CLPs for a period of four years.

(d) The SQM Plan has been re-structured to be independent from the SEEM
Plan. This revision results in all references to SEEM being removed from the
SQM Plan. In addition, provisions that previously only existed in the SEEM Plan
such as Change of Law and Review of Measurements have been added to the
SQM Plan.

(e) One additional change still remains to be incorporated into the SQM Plan
document. As noted in the SQM Plan documentation, AT&T agreed “to provide a
new diagnostic disaggregation by simple and complex ports to be implemented
congruent with the FCC simple/complex porting rules.” The parties of record in
the Florida PSC docket for the SQM/SEEM review are working collaboratively to
develop the new measurement. It is anticipated that consensus will be reached
soon and an updated SQM Plan document will be provided at that time. On
September 27, 2010, AT&T filed the modified Submetric P-13F for which a
consensus was reached between the parties.



The Public_Staff stated in its initial comments that it does not oppose AT&T’s
request for approval of the modified SQM/SEEM Plans and Settlement Agreement.

PROPOSED CHANGE NO. 4 - COMMISSION CONCLUSION: Based on all of the
filings in this docket, the Commission concludes that it is appropriate for AT&T to modify
its SQM/SEEM Plans to make the miscellaneous changes including modifications,
additions, and deletions as AT&T proposed in its Motion.

WHEREUPON, based on the discussion above and all of the filings made in this
proceeding, the Commission finds it appropriate to grant AT&T’s Motion to Approve
Modifications to the SQM/SEEM Plans in its entirety, including the Settlement
Agreement and AT&T’s September 27, 2010 filing of the new provisioning metric P-13F.
AT&T shall file a revised, clean version of its modified SQM and SEEM Plans reflecting
the appropriate “Effective Date” as soon as practicable.

IT 1S, THEREFORE, SO ORDERED.

ISSUED BY ORDER OF THE COMMISSION.

This the 22" day of October, 2010.

NORTH CAROLINA UTILITIES COMMISSION

Aail L. Mourek

Gail L. Mount, Deputy Clerk
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